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Terms & Conditions

The information contained within this document is confidential and proprietary to Transformations Inc. This manual is for use by clients under current
maintenance contracts only. Information in this document, including URL and other Internet Web site references, is subject to change without notice. Complying
with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be reproduced, stored
in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording or otherwise), or for any
purpose, without the express written permission of Transformations, Inc.

Transformations, Inc. may have patents, patent applications, trademarks, copyrights or other intellectual property rights covering subject matter in this document.
Transformations Inc., Uluro, and logos are trademarks or registered trademarks of Transformations Inc., in the United States and other countries, and can only be
used under license from the trademark owner. Except as expressly provided in any written license agreement from Transformations, Inc., the furnishing of this
document does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

© Copyright 2018 Transformations, Inc. All rights reserved.

PO BOX 1971 Brentwood TN, 37024 U.S.A

Transformations, Inc. requires all jobs to be properly tested with processing times verified before being moved into production. Processing speeds can vary as they
are dependent upon hardware selection, job setup, job size, and network load, and each individual company will have varying performance requirements. Even
though Uluro is a full production offering for print and mail, Transformations highly recommends that you contact a networking engineer/professional for specific
consultation on this subject. Transformations, Inc. does not manage or configure clients’ networks, back-up facilities or trouble shoot server communication and
hardware issues. With that said, the Transformations support team is always available to assist if performance issues exist. The purpose of this guide is to serve as
an aid in configuring your hardware to the best of our knowledge as failure to meet recommended specs may result in slower than normal processing.
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Introduction

Uluro's simple and powerful branding tools can be implemented for any number of clients. With an unlimited number of pages available and full support for any
CSS (Cascading Style Sheets), the branding is only limited by your design knowledge or your client's imagination. The branding flows through all pages from initial
upload, all the way through web presentment and bill pay to ensure every user has a complete and professional solution.

The CSS support makes changing the look and feel simple for anyone with basic HTML knowledge. This lets you offer basic branding for a nominal fee or use the
API tool set to create a fully branded e-delivery site that has the same look and feel as a corporate site.

Uluro enables you to deliver communications across all media and fully customize the appearance of the delivery method without the need for expensive
programming staff.

In today's world of instant gratification, you need to offer more services than just print and mail. Uluro enables you to expand your services to true secure multi-
channel delivery. Uluro can support your workflow with:

e Secure web submission

e Web proofing

o Web delivery as HTML, image or PDF

o  Email with login links or PDF attachments
e Support for single-on

e Fully or partially branded websites

e Fully integrated BillPay support

Uluro is a single web based solution that includes secure branded customer facing self-service solution with capabilities that enable the full range of business and
consumer customer service, payments and account management activities. The Uluro zero foot-print web-based solution provides a secure dashboard for
customers to access search and retrieve information from a single, easy-to-use web interface.
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Implementation Summary

1. Set up and configure the site.

2. Customize the site for that client including text, images, or custom web pages.
3. Create users for the site.

4. Set up and customize self registration.

5. Customize the web display column settings when searching for documents.
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Control Buttons

New — Click to create a new record.

:'?l Edit — Clcik to edit a record.

M« 4« » M M

2 @0 v U

Navigator:
k4 Save J Save — Cllick to save changes made to a record. .
First Record
Back 5
Cancel — Click to cancel changes made to a record. records
o Previous
Copy — Click to copy a record and then edit as desired. record
o Next Record
}':: *iDelete | - DF—'E“E' Delete — Click to delete a record.
& Close — Click to close the form.
4+ add 4= Mew 'hese buttons allows the user to add a new item. I | p | , | M |
Navigator:
< Edit = Edit These buttons allows the user to edit an item.
o First Record
o Previous record
V' save v These buttons allows the user to save the item you just edited/added. o NextRecord
o Last Record
x C | Edit
EEnTEL aneer = 2 These buttons always the user to cancel any changes made to the item.
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Setup and Initialize the Site

Web Image Directory

All images for the site, including the logos, will need to be placed in the client images directory. If you do not
know where that image directory is located, you can open IIS, right click on UluroWeb30 and select Explore. This
will automatically take you to your WEB30 directory. The client images folder is located in the WEB30 directory.

________________________________________________________________________________
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"E Internet Information Services (IIS) Manager

@@ [@ b OTRAMS-O&1 P Stes b ulrowsh3n b

File  wiew  Help

€- | & |8

'?a Start Page

=85 TRANS-QA1 (TRANS-QAL| Administrato

=} Application Pools
4@, FTP Sites
B[] Sites

60 ulurolvr

0 uluro

Group by:  Area
ASP.NET

=@ m &

Explare

2
|

on G

)

X E

B

Edit Permissions.

Add Application, .
Add virtual Directory...

Edit Bindings. ..

Manage ‘Web Site

Refresh

Remave

AL

Rename

Swikch o Content Wiew

Failed Request
Tracing Rules
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Web Setup

There are two ways to set a customer up for the web:

1. Double click the customer from the list at the bottom of the main uSetup.exe screen. Choose the web database uluro_web30.

2. Web Setup button at the top of the right hand column on the main uSetup.exe screen. Choose the web database uluro_web30.

U4 usetup - frodo\gal.uluro - Administrator - O X
File | Database | Configure | Reports | Services | User | Help ‘
Web Database: |uuro_web30 v DN B B x |4 R T
Y Submission Types | & websetup .
e e an st O[L werse ]
CK Double-click for maintenance
_ - Customer * |Uluro Training > — . 4 % Refresh i
J—— | | &) SubID Description G vetes
‘& Bank TCU  Trans Credit Union _J
Address 2 | | ‘& Bank&Trust Uluro Bank & Trust MJ
Address 3 | | ‘& EnergyBill  Ulure Energy MJ
Gity, 5",.m| | | ” | i HealthBil  Uluro Health A contads )
& uDeliver uDeliver
 ~ O — R 1 Text Msg Setup
: Tj sfrom TransformationS' : s | | " Uluro Comm  Ulure Communications E_SQJ
! p. : i | Email | | | ‘& WaterBil  Water PastDue £ Voice Msg Setup )
: H i AITIETE | | @ Se;«:u_rit:.]r
© You can tell if a customer has been setup for | g e | | Hobile | | EREEE
1 .
: the web already by looking at the Web | Fax %M“‘E{,@m I
1 . . . -
: DB/URL columns in the customer list in i r—“if“—"lm | # Pregen Report ]
Config
i uSetup. For example, the Template Cust A E Craated Updated
i and Training Customer have sites setupon | | Bate 5/22/2016 105605 PM | [11/1/2016 200:46PM | v K )
1 V7 -
: the Web. : | Filter: |Enter filter and dick button (uses sort I| Locate: |L0cates after each key (uses sort bel0w| [] show Deleted Click on column title to sort |
1 1 5 4
oo ' @ CLID  Anything You .. CustomerName City State ZipCode  Status Web DB URL A
‘| 125 IS Training uDeliver ACTIVE
i 124 RS Backers ACTIVE
(] 117 Template Cust A ACTIVE uluro_web30 test.democustomer, com
= 118 Template Cust B ACTIVE
P 123 Training Customer ACTIVE uluro web30 uluro. frainingsite. com
I
W
Uluro Web 3.0 Manual Copyright 2018 Page 10 of 209



Once a database is selected, you
can initialize the site. The
bottom portion (Page Setup tab)
will only be visible until you save
the site. You will not be able to
come back and edit that portion
once the site is initialized.

Web URL Name — This typcially

comes from your hosting service.

You will need to set up your DNS
to point to your web server and
set up your URLs. Itis common
to purchase a general domain
and create subdomains for each
of your clients.

| Customer |UIuroTraining

14 web Setup — O *
2] status

Web URL Name || |

|c|_1D| Save X Cancel

“# 1P Address Validation J

Web Database  Uluro_web30 il

Web Logo File® | | Web Logo Additional Settings

Web CS5 File** |De1'au|t.css | Desc (Shows on hover): | |
Web Logout URL | | Hyperfink: | |

[] Add User Account to all Submissions on login

[] Parent Customer (for use with Parent/Child) []open in a new page when clicked

‘ Page Setup

Initialize Web Site

Administrator User ID: * | Administrator Password: * | |

Email Address: * | |

Copy Pages From: * |[J : Default w |

Web Database — This reflect the database selected previously. It is grayed out but can be edited by clicking on the pencil to edit. You will then be allowed to select

a different database from the web database dropdown. If a site has been completely setup for one database including users, a considerable amount of time may

be required to change databases.

Web Logo File — This is the image that will appear in the top left corner above the login section. | ||| I
ilu

Home

Enter the path to the logo after the client images directory. The Web Logo file will by deafult

Secuve Login

Username:

use the relative path to the client images directory.

Password:

Web CSS File — This will always be Default.css to start with. You can customize the CSS once the sz

site is initialized.

&= fi

Web Logoout URL — This will be the site that users will be directly to when they sign out/logout

Frequently Asked Questions Help

Contact Us Register

)
Uluro Managed
Solutions

Optimize your data flow
from composition to
delivery!

Learn More

of the site. It must contain an http:// or https://.

Uluro Web 3.0 Manual

| want to... File Submission
and E-Delivery
cin Automationisthe

Uluro

key to success in
today’s world.

Learn More

Address Cleansing Composition and

and Presort Proofing | uro.com
Discover how to Create custom docs —
maximize postage K and have your client
discounts. ey validate them. |

Learn More

Learn More

Terms & Conditions Version 3.2.1.28 Copyright © 2017 Transformations Inc Al rights reserved
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Add User Account to all Submission on login — When an account number is linked to a user, if this is checked, the user will be linked to that same account number
for each submission type under this client. Once this is checked, this setting takes effect for all users on the site, even if set up prior to checking this setting.

Parent Customer — This will need to be checked if this site will be used as a parent site when setting up parnet/child.

Web Logo Additional Settings
Desc (shows on hover): The text here will be displayed when a user hovers the mouse over the Web Logo File
image on the site.

Hyperlink: If a user clicks on the Web Logo File image, the user will be redirected to the site that is entered Whatever you want! Home
here. The site must have http:// or https://. If the Open in a new page when clicked checkbox is checked, the

site will open in a new window/tab (based on the browser being used to view the site) and the current _

window/tab will stay on the Uuro Web URL site.

EWEh Setup =] E3
Customer ILIIuru:u Training CLID I 122  Skatus _3 Save | k4 [ancell

Web URL Name IulurD.training.mm

1P Address Validation

Web Database Iuluru:u_wel:uSEI j ﬁl ’

Web Logo File* ILIIurDTrainingSite'l,l.llurl:uLDgl:n.png

eb Logo Additional Settings

Weh £S5 File** IDEFauIt.css

Desc (Shows on hover): I'-.-'-.-'hatever vou wank!

Web Logout URL Ihttp:,l',l'www.gu:u:-gle.cu:um

Hyperlink: hittps ffuluro, com
[T add User Account o all Submissions on login i I Pilf
[T Parent Customer {For use with Parent/Child) [¥ Open in a new page when clicked
Now that the top portion is complete, click SAVE.
Uluro Web 3.0 Manual Copyright 2018 Page 12 of 209



Q- Page Setup
Initialize Web Site

Administrator User ID: * | Administrator Password: * | |

Email Address: * | |

Copy Pages From: * 0 : Default & @ J

Initialize the Site
The Page Setup tab at the bottom of the web setup only appears the first time you create a site. Once it has been initialized and set up this tab will change and
these settings will no longer be accessible.

Administrator User ID/Administrator Password — These make up the initial administrator login for the site. This will be the user that you will use to create other
users and customize the site. You will use the User ID and Password entered here to log into the site initially. There are no password rules for this initial user.

Email Address — Enter the email address for the admin user. This should be a working email address that the admin user will have access to if an email is triggered

later during the customization of the site.

Copy Pages From — This allows you to copy pages from an existing website. This is designed for customizing pages off the Uluro site tree. The dropdown menu
will list all clients that have a site setup. This will only copy custom web pages that have been created. It does not copy any of the other settings from that site.

Click the Initialize Web Site button. At this point the site has been created. The very first time the admin user logs in, the site will have to initialize; the pages have
to get allocated to the site, and all of the database entries entered for the site. The first time may take up to 60 seconds. After that it will be instantaneous.

£ Home - Windows Internet Explorer

At th|s pOInt the Slte W||| IOOk ||ke thIS ®v|ﬂhnp://ummmningmm/defsultaspx O [4/[%] | Home xl_l @i}ﬁi
Hinm
u I u I U Home Frequently Asked Questions Help Contact Us Register
Username: ||
Password:
(&=
Forgot Password
Home About Us Privacy & Securil ity Terms & Conditions Version 3.2.1.16 Copyright ® 2016 Transformations Inc All rights reserved.
Uluro Web 3.0 Manual Copyright 2018 Page 13 of 209



Customizing & Designing the Site

The Advanced Tab is where the majority of settings pertaining to the site’s appearance are located.

Home Page (Advanced Tab)

Ads for the Main Page

Along the left side, select Home
Page. Then click the Ads tab. This
is where the images on the main

site are customized.

o 3

Description: Iareal o add |
i — - * Should be a relative path
Image: IUIurDTralnlngSlte'l,areal.]pg e e eIy b Rl HEe = Edit |
Hyperlink: Ihttp:,l',l'www.uluro.cnm|
+ Save |
| Position: Il 'Zi —_—

1 p——— & 3 1 Cancel Edits |
! Enabled:
| Open in New Page: [# z 3 | 4 | 5 *:Delete |

Description — Enter a description
that will easily identify the area
that the image is located.

Image — This is using a relative path
from the client images directory.

Enter the path to the image Description Image Hyperlink Position Enabled New Page 1=
desired for that area. ) B areal luroTrainingSitetareal . jpg htkp: s, ulura, com 1 ki
21 areaz UluroTrainingsitel areaz. jpg # 2 ki O
Hyperlink— This is the site that a | % || areas uroTrainingSitet areal. jpg # 3 i O
. . . E | areat UluroTrainingSitet areat.jpg # 4 i O
user will be redirected to if the "'I areas UluroTrainingsitel areas. jpg # 5 ki O
image is clicked. It must have Cwl] areas UluroTrainingSite! areat, jog # & ¥ O
I
http:// or https://. This field is | "‘g g
required to save the entry. If a gl | |
wf
new site is not desired, enter # to | E‘
reload the current page. ""I
Uluro Web 3.0 Manual Copyright 2018 Page 14 of 209



Position — This corresponds to the numbered blocks to the
right of position. Click either the block of the numbered
position desired or enter it using the arrows. Changing one
will update the other to reflect the same numbered

position.
Position: IEu "‘ZI Y
I I 1
Enabled: v &
Open in New Page: [V 2 3 4 g

Enabled — If this is checked, the image will appear on the site.

Home

Web Logo File

Frequently Asked Questions Help Contact Us Register

| Uluro Managed

Username:

Password:

Forgot Password

Solutions

Optimize your data flow
from composition to
delivery!

Speak to someo! out Uluro pricing
Have someone contglt me about Uluro
View our guided gfroductions

Understand how my data is protected

Learn More

File Submission Address Cleansing Composition and

and E-Delivery and Presort Proofing uluro.com
Automation is ! Discover how t Create custo S

key to success in maximize pos; and have yougglient ‘m““
today’s world. discounts. m validate them.

Learn More Learn More Learn More

If some areas are not enabled, the images will shift position to fill gaps.

If area 3 and area 5 are not enabled:

nhin

u I u I U Home  Frequently Asked Questions | Help | ContactUs  Register
5
weame 1| Uluro Managed
) ~ | Solutions
sz

Optimize your data flow
from composition to
delivery!

Forgat Password

&= fi

| want to. Address Cleansing
and Presort
s ne about Uluro prici Discover how to
maximize postage
discounts. [,
Understand how my data is protected Learn More

Home About Us Privacy & Security Terms & Conditions

Uluro Web 3.0 Manual

Version 3.2.1.28 Copyright © 2017 Transformations Inc Al rights reserved,

Home About Us Privacy & Security Terms & Conditions Version 3.2.1.28 Copyright @ 2017 Transformations Inc All rights reserved.
The size of the image on the site is determined by the size of the image
itself. If area 1 and area 4 have the same image:

thir
ljlul ﬂ Home Frequently Asked Questions Help Contact Us Register
v
wemsme: 11 Uluro Managed
o ~ | Solutions
i Optimize your data flow
Forgot Password from composition to
delivery!
: b
v
Uluro Managed
sigssippienieic Solutions
- — Optimize your data flow -
Home About Us Privacy & Security from %’O’Mposition to Version 3:2.45 .
delivery!
oo
Copyright 2018 Page 15 of 209



Open in New Page — If this is checked, the hyperlink will open in a new tab/window when an image with a hyperlink is selected.

- Tips from Transformations:

The Uluro images are on your server from the install for you to reference.

If you hover over an image in the client images directory, the dimensions of the image will be displayed.

Area: Size (in pixels): = areal.jpg

3(11/2015 12:33...
Header Logo 75-130 wide x 75 height = area2.jpg 3{11/2015 12:33...

@are Type: JPEG Image
Rating: Unrated
Area 2 245 wide x 124 height Dimensions; 699 x 251
. _g @are Size: 167 KB
Area 3, 4,5 221 wide x 120 height B are| Titl: ¥TR099
Area 6 241 wide x 51 height =

Images will need to be sized appropriately prior to placing the images in the client image directory.

| Area 1 699 wide x 281 height Eare
. Area 3-5 can be consolidated to be one large image that is 699 wide x 120 height.

172015 12:33..,
12015 12:33,..
1/2015 12:33...
1/2015 12:33...

o BRI Tl ol R T

JPEG Image
JREG Image
JPEG Image
JPEG Image
JPEG Image
JPEG Image

AN T o

165 KB
29kE
Z0KE
Z3KE
Z0KE

9 KE

4mem

Uluro Web 3.0 Manual Copyright 2018
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Links for the Main Page
g — 2 3 4 5
ulul U I Home Frequently Asked Questions Help Contact Us Register I
This controls the links across the main site menus on the top and bottom. To edit Uluro Manage®
sername: | |
these go to the Advanced tab under the web setup. Select the Home Page tab :ssm ~—  Solutions
along the left side column and then the links tab. B8 || optimize your data flow
Forgot Password from composition to
delivery!

| want to... File Submission
and E-Delivery

Speak to someone about Ulure pricing Automation is the
Have someone contact me about Uluro key to success in
View our guided introductions today’s world.
Understand how my data is protected Learn More

Composition and

Proofing @ koo Rom

Create custom docs

and have your client ‘
o

validate them.

Address Cleansing
and Presort
Discover how to
maximize postage
discounts.

Learn More Learn More

Description — This will be displayed when a user hovers over the Text.

I Home About Us Privacy & Security Terms & Conditions I Version 3.2.1.28 Copyright © 2017 Transformations Inc All rights reserved.

Text — This will be displayed on the site as the name of the link. 6 7 S 9

UI U Home Text Fr

Home_Desc

Link — This is the page that the user will go to when the link is clicked. Choose from the 8 that are set up by default or choose Custom. Once custom is selected,
an area to enter any link will appear. The custom link entered will need to have http:// or https://.

CSS Class — If you create a custom CSS class within the customized general.css for the site (general_122.css for example) enter that here. This will be the CSS used
to display the page associated with the link.

Position — This determines where the link is displayed across the top (Header) or the bottom (Footer) and the order of each across the top and bottom.
Enabled — If this is checked, the image will appear on the site.

Open in New Page — If this is checked, the hyperlink will open in a new tab/window when an image with a hyperlink is selected. This is available on the first Home
Link ONLY (which can be renamed and placed in any position) that is position 1 by default.

Uluro Web 3.0 Manual Copyright 2018 Page 17 of 209



If only positions 1, 2, 4, 7 are enabled, they will be displayed as 1, 2, 4 across the header position and 7 on the footer position; they will be consolidated

position (1) that is already occupied, it will be given that new position (Privacy & Security-1) and the link previously in that position will be moved to the

ﬁ Basic E Advanced ' Page Setup % Payments * Users @_ Reports

[ "
=1 I
— Description: IHnme_Desc = Edit |
u
E Text: IHnme_Text + Save |
c .
=1 Link: _ustom hd Custom:  [htkp: /v, google, com
_E o I J N I pilf e EanceIEditsl
<} | C55 Class: I
ull| Position: |1 "‘Zi ———————= Header Links
B I o S
ol Enabled: I
£ o in New P r Footer Links
S : | | | |
£ pen in New Page =1 1 ale

Description Text Custom Link Position Enabled |New Page [l

ome_Desc orme_Tex b P, gongle. com

b H o H Text hikp: I 1

Lf'age HTML/C55 Lfrnfile Page

Frequently Asked Questions
Help

Conkack Us

Reqgister

Home

About Us

Privacy & Security

Terms & Conditions

Frequently Asked Questions
Help

Conkact Us

Reqister

Harme:

About s

Privacy & Security

Terms & Conditions

L B = I I ]

EEEEEEEERE

OoOooOoooooo

next (Home_Text — 2) postion. All other links will be moved to the next position as well.

Tips from Transformations:

i to the left but the bottom footer links will not be pushed ot the header links even if there is room. If a link (ex: Privacy and Security) is placed in a

To edit the text for these links (other than Home and Register) go to Page HTML/CSS editor along the left hand side of the advanced tab.

Uluro Web 3.0 Manual

Copyright 2018
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Page HTML/CSS Editor (Advanced tab)

Toeditthepagesthatthelinks | gasic i Advanced |@ Pogesctup & Poyments 8§ Users [ Reports
are tled to on the main Site page [ S ——— . ——
= 5
go to the Advanced tab and 2l Lig Web Page Display | e — ) H Save
O e e e s e e—
select Page HTML/CSS along the =
left sid v Contact Us | Help FAQ Privacy Terms About Us  Emails/Messages  Disclaimer
eft side. R T R
B | <div id="crumbrapper" = ;I For Web 3.0 ONLY!
t || =div id="header"=
There is an additional set of tabs Zl ﬂﬁiv tlass="headerContent” > View HTML I
L . 9| | =hl>
which include the links that can 2} | contact Us<fh1=
be edited: ||| #span class="breadcrumbs"='We apprediate the opportunity ko wark with yvou and
€ editea: gl value vour Feedback</span = </div:z
=l <fdive
| =idiv=
ull
e ContactUs £ | <div id="rontentMainiw'rapper" =
= || Bt "
e Hel 2| | =div id="content">
P = | =div id="contentDataMoSidebar” class="palign"=
e FAQ | <hz=
) & || B will be & Contact Form or Contact details or Bokh<(h2=
e  Privacy el <p=
| || Your ideas, questions and comments are imporkant o us, Please contack us at any
e Terms &\ | time. We are here ta serve you, The knowledgeable and Friendly Uluro Team is
& | | available to assist you with: live web presentations, sales effarts, file
* AboutUs _‘i. verification, produck support, and proof of concept testing.
| Bl
] | il
e | I
: T wldive
i =
=
Pw
i m
i o
l—

Home cannot be edited since it does not link to a new page of text to edit. Register takes users to a page designed already to self-register for the site. That page
can be customized using New Password/Registration Verification.

Uluro Web 3.0 Manual Copyright 2018 Page 19 of 209



Contact Us
& Yiew HTML [_ O]
|
Within the Page HTML/CSS edit the HTML and click View HTML to see how the text will Contact Us
appear: We appreciate the opportunity to work with vou and value vour feedback

Below will be a Contact form or Contact details or Both

Your ideas, questions and comments are important to us. Please contact us at any time. We are
here to serve you. The knowledgeable and friendly Uluro Team is available to assist vou with: live
web presentations, sales efforts, file verification, product support, and proofof concept testing.

Click the link on the main site page to view the linked page users will be directed to:

u I u I U Privacy & Security Home_Text Frequently Asked Questions Help Contact Us

Contact Us

We appreciate the opportunity to werk with you and value your feedback

Below will be a Contact form or Contact details or Both

Your ideas, questions and comments are important to us. Please contact us at any time. We are here to serve you. The knowledgeable and friendly Uluro Team is
available to assist you with: live web presentations, sales efforts, file verification, product support, and proof of concept testing.

Register Home About Us Terms & Conditions Version 3.2.1.28 Copyright © 2017 Transformations Inc All rights reserved.

Tips from Transformations:

Most of these are just a template of filler text so we recommend editing these before users access the site!

Uluro Web 3.0 Manual Copyright 2018 Page 20 of 209



Home Page

t_|j Basic E Advanced @& Page Setup % Payments m Users @_ Reports
LiJ Web Page Display | CocssEditor ) kH Save J |
Contact Us I Help I FAQ Privacy Terms About Us  Emails/Messages  Disclaimer AutoPay
<div id="crumbWrapper" = ;I For Web 3.0 ONLY!
<div id="header" >
zdiv class="headerContent" = -
<hI1V>C ass="headerConten View HTML

Help &amp; Support</hi=

<span cass="breadcrumbs" =Technical suppart resources for our clents=/span=</div=
<Jdiv=

<fdiv=

<div id="contentMainrapper" >

<div
<div id="contentDatahosidebar” class="palign"=
<h2>

Support Forunn < /h2>

<p=

Brief explanation

and link to the support Farum

“jp=

<hz=

Online Support</h2>

<pE

Brief explanation

and details about online support
<Jp=

<h2=

Downloads <fhZ >

“p=

Brief explanation and link to the available downloads
<Jp>

<fdiv=

<fdiv=

<fdiv=

Click the link on the main site page to view the linked page

users will be directed to:

Uluro Web 3.0 Manual

lir
uiiy

Help & Support

Technical support resources for our clients

Privacy & Security Home_Text

Support Forum

Brief explanation and link to the support forum

Online Support

Brief explanation and details about online support

Downloads

Brief explanation and link to the available downloads

Register Home About Us Terms & Conditions

Copyright 2018

Within the Page HTML/CSS edit the HTML and click View
HTML to see how the text will appear:

=13

Help & Support

Techrucal support resources for our clients
Support Forum

Brief explanation and link to the support forum
Online Support

Brief explanation and details about online support
Downloads

Brief explanation and link to the available downloads

Frequently Asked Questions Help Contact Us

Wersion 3.2.1.28 Copyright @ 2017 Transformations Inc All rights reserved.

Page 21 of 209



FAQ

Ej Basic

‘ Page Setup s Payments m Users @_ Reports

| [iJ Web Page Display J [, Css Editor )

I:ISa\reJ

ContactUs  Help [ FAQ il Privacy Terms  AboutUs

Emails/Messages  Disclaimer AutoPay

<div id="crumbMWrappar"=

=div id="header" >

<div class="headerContent"

<ht=

Frequently Asked Questions</hi =

<span class="breadcrumbs" >Here we provide answers ko our client&#39;s most commonly
asked questions </span></div >

=/divz

<fdivz

<div id="contentMain\Wrappet" >

«div id="content" =

=<div id="contentDataMoSidebar” class="palign" >

<hz=

I Forgot my username or password, What do T do now?</hz =
<px

Brief explanation and answer to the question

=/p=

<hz>

Our data is sensitive, Will our data be protected?</hz>
<p=

Brief explanation and answer to the question

=/p=

<hz:=

Whey do enforce a minimium length on passwords? <fhz >
<pi

Brief explanation and answer to the question

“jp=

<fdiv

<Jdiv

= Jdiv=

_Profile Page LHome Page ‘__Admin Page {_l:l ther

Page HTML/CSS

=

Click the link on the main site page to view the linked page
users will be directed to:

Uluro Web 3.0 Manual

For Web 3.0 ONLY!

Wigaw HTML

u I u I U Privacy & Security Home_Text

Frequently Asked Questions

Here we provide answers to our client's most commenly asked questions

Within the Page HTML/CSS edit the HTML and click View
HTML to see how the text will appear:

O[]

Frequently Asked Questions

Here we provide answers to our client's most commonly asked questions

I forgot my username or password. What do I do now?
Brief explanation and answer to the question

Qur data is sensitive. Will our data be protected?

Brief explanation and answer to the question

‘Why do enforce a minimium length on passwords?

Brief explanation and answer to the question

Frequently Asked Questions Help Contact Us

I forgot my username or password. What do | do now?

Brief explanation and answer to the guestion

Our data is sensitive. Will our data be protected?

Brief explanation and answer to the guestion

Why do enforce a minimium length on passwords?

Brief explanation and answer to the guestion

Register

Home About Us Terms & Conditions

Copyright 2018

Wersion 3.2.1.28 Copyright @ 2017 Transformations Inc All rights reserved.
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Privacy

Within the Page HTML/CSS edit the HTML and
click View HTML to see how the text will appear:

i Basic ] Page Setup & Payments Users Reports
& & $ &g &1

| L Web Page Display | ~oCsseditor | [ SaveJ

Contact Us Help FAQ ] Privacy | Terms About Us Emails/Messages  Disclaimer AutoPay
Zdiv id="crumbrapper" = ;I For ¥eb 3.0 OMLY! /" *=4

<div id="header"> R .
=div class="headerContent"» BB vi Pl'lvacy & Secul‘lty
<hl= [22] Wiew HTML

Privacy &amp; Security <fhl = Detaied privacy policy

<span class="breadcrumbs"=Cetailed privacy policy <fspan= </divz Privacy Polic

< fdiv = ¥ y
<fdiv Blah blah blah blah blah
=div id="contentMain'Wrapper" =
<div id="content" > Security Po]icy
=div id="contentDataMosidebar” class="palign" >
chz= Blah blsh blah blsh blsh

Privacy Palicy <fh2 =

<pE

Blah blah blah blak blak
=fpx

zhz=

Security Policy <fhz >

Profile Page LHome Page Lndmin Page l_Dther

=p>
Blah blah blah blah blab
=fp=
</div =
<fdiv =
<fdiv =
=
u I u I U Privacy & Security Home_Text Frequently Asked Questions Help Contact Us
Privacy & Security
Detailed privacy policy
Click the link on the main site page
to view the linked page users will Pri Poli
. rivac ouc
be directed to: y Y
Blah blah blah blah blah
Security Policy
Blah blah blah blah blah
Register Home About Us Terms & Conditions Version 3.2.1.28 Copyright ® 2017 Transformations Inc All rights reserved.
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[ Bnsic o Sl roas cetm § seoymentssr Bl Users o [BRepart Within the Page HTML/CSS edit the HTML and

. — click View HTML to see how the text will appear:
P [Z] Web Page Display J [";, €55 Editor j lH Save J |
" Contact Us  Help FAQ Privacy Terms | AboutUs Emails/Messages Disclaimer AutoPay
E <div id="crumbtifrapper” > | For Web 3.0 ONLY! i i
= <gw |c||= heahderd:s r 3
= ||| <div class="headerContent" > . .oy
E|| chis Terms & Conditions
< || Terms &amp; Conditions</h1 =
<span class="breadcrumbs" =Detailed Conditions and terms < /span =< div = Detatled Conditions and terms
wl | fdiv
7| =idiv= Conditions
% <div id="contentMain\Wrapper" =
£1 | «div id="conkent"= Blah blah blah blah blah
E <div id="contentDatakoSidebar” dass="palign">
<h2> Terms
Conditions <fh2 >
Bl | <p= Bleh blah blah blzh blah
21 | elah blah blah blah blah
Al | </p=
S| | <hz=
|| Terms<fh2=
—cp=
¢ ] |2 blah blah blah blah
il <ip
= | <idiv=
i T | <fdiv=
i | <idive
HT
]
-
I
u I u I U Privacy & Security Home_Text Frequently Asked Questions Help Contact Us
Terms & Conditions
Detailed Conditions and terms
Click the link on the main site page to
view the linked page users will be Conditions
directed to: Blah blah blah blah blah
Terms
Blah blah blah blah blah
Register Home Abaout Us Terms & Conditions Version 3.2.1.28 Copyright @ 2017 Transformations Inc All rights reserved.
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About Us
Within the Page HTML/CSS edit the HTML and click
View HTML to see how the text will appear:

{4 Basic ’E Advanced 1 Page Setup % payments ] users  [C| Reports

] Web Page Display | = y—— ) K Save | ‘

Contact Us  Help FAQ Privacy Terms | About Us ] Emails/Messages  Disclaimer AutoPay

u
2| <div id="crumbirapper"= d For Web 3.0 ONLY! THview HTML M=
% <div id="header"> |
E zﬁllx-';lass= headerContent" = View HTML || About Us
=] || About Us <fhi> Who we are and what we do

<span class="breadcrumbs"=Who we are and what we do<fspanz </divz=

<fdiv Our Staff

< fdivz

<div id="contentMainwrapper' =

<div id="ronkent">»

<div id="contentDataNoSidebar" dass="palign" =
<hzZz

Our Staff<fh2= Blah blah blah blah blah

=p=

Blah blah blah blah blah
<fp=

<hZz

Our Executives</hZ =
p=

Blah blah blah blah blah
</p=

< fdive

</div=

</div=

Blah blah biah blah blah

Home Page

Our Executives

Profile Page

|
u I u I U Privacy & Security Home_Text Frequently Asked Questions Help Contact Us
About Us
Click the link on the main site R e
page to view the linked page
users will be directed to: Our Staff
Blah blah blah blah blah
Our Executives
Blah blah blah blah blah
Register Home About Us Terms & Conditions Wersion 3.2.1.28 Copyright @ 2017 Transformations Inc All rights reserved.
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Home
This cannot be edited; this is to bring users back to the main site when the links redirect them to other pages. This can be disabled but not edited.

Register
Click the link on the main site page to view the linked page users will be directed to:

lurn

I U Privacy & Security Home_Text Frequently Asked Questions Help Contact Us

|
u

S

z ‘ New User Registration Details

Your privacy is important to us. We will not rent or sell your personal information.

Please watt for us to process your request after clicking the save button.

FULL NAME: | | (as it appears on your statement)
ACCOUNT NUMBER: | | (as it appears on your statement)
EMAIL ADDRESS: | | (required)
USER NAME: | | (required) Maximum 20 characters
DISPLAY NAME: { ' (required) Maximum 20 characters

™\ ENCRYPTED
128-bit SSL

Register Home About Us Terms & Conditions Version 3.2.1.28 Copyright @ 2017 Transformations Inc All rights reserved.

See New Password/Registration Verification to edit the self-registration page that users are redirected to when clicking Register.
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CSS Editor
Click on CSS Editor in the Advanced web setup tab to edit the CSS for the site. The Web CSS File will always be Default.css to start with.

About Us  Emails/Messages  Disclaimer

|| =div id="crumb\Wrapper" = ;I For Web 3.0 OMLY!
|| =div id="header" =
:ﬁlf:flass— headerContent" = View HTML
| || Conkack Us</hl =
||| =span class="breadcrumbs" =\We appreciate the oppartunity bo wark, with oo and
|| walue your feedback</span=</div=
|| = tdive =
|| =idive =
|| =div id="contentMain\rapper" =
|| =div id="content" =
||| =div id="cantentDataMoSidebar” class="palgn" =
| <hz=
|| Bl will be & Contact Farm or Contact details or Both<fhz =
| =p=
|| ¥four ideas, gquestions and comments are imporkant bo us, Please contack us at any

|| available to assist wou with: live web presentations, sales effarts, file
| werification, product support, and proof of cancept besting.

| =lp=

|| =idive =

| = dive =

|| =i

-
u
(=
a
o
£
E
3
"-J
u
(=
a
o
u
E
£
—
u
o
a
o
A
=1/ time. We are here to serve you, The knowledgeable and friendly Ulura Tearn is
-
o
1-&
T
Ty
o
~
—
2
=
o=
ﬁ
-]
-
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T3icss Editor =] B3
Load C55 File: I,."Z:'\inetpub'l,wwwroot‘l,uluroweb'l,webSDﬁ,Sters'l,general.css | Publish £55 File | E’i Save Changes |

Load the CSS file you wish to edit. If a custom CSS has

. . . Basic Editor |\ Advanced Fditar..|
not been created previously for this site, choose the
general.css file from the styles folder located in the Main Page / Defaults  Buttons
web 30 directory. Default Text Color e « Bpply Colors | Load 5 | Colors To Use
Fonk
Headers q
Admin Home Font «/ Apply Colors | Load E>| b

W

Default Page Top Links

« Apply Colors | Load Eﬁl Background

Font Enter Hex Yalue:

Home Terms & Conditions

W

Default Page Login Box

Secure Client Login Font

Tips from Transformations:

Background - « Apply Colors | Load Eﬁl

! :
1
: : J Hover
| Do not edit the default.css within the Styles folder. | | LosinBoxLabels Eoter Mo o
| o not edit the default.css within the Styles folder. somberte Font . o Apgly Colors | Load | ——
' The site uses a referential CSS; it is a CSS file that | :
. 1 Default Page Bottom Links | | Double-click the new
) : : : ! !
' calls a different CSS file. You will edit the general : ContactUs  Register  Privac Eonk - Hover . + Apply Colots | Load color E;I'Ii;l_ﬂav the
1
' CSS not the default CSS. We put the default onthe | | adminPage Category Labels W | N
[ ) ! . Font . Apply Colors | Load
' site as the one that references the general CSS file. | User Types & Security s -Gradients
1 . ! Text Entry Boxes rom .
' So when editing, select general.css | Mr. Administrator e -  Apply Colors | Load 5| Enter Hex Value:
L o | [
Primary Color . 7 Apply Colors | Load 3| |10
Enter Hex Yalue:
Payment Step Primary Color . +/ Apply Colors | Load L:M |
E\-l -
Payment Step Secondary Color . +/ Apply Colors | Load L:M %z Flip Colors |
Background Gradient From To +/ Apply Colors | Load |
Header Gradient From . To . « Apply Colors | Load Ebl
’—Recently Used Colors
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To edit the color of a background or font for the Main Page/Defaults click the Load button for the color that you wish to change. The font, bakcground, hover, or
gradient color you loaded will be displayed in the Colors to Use Section.

TEjcss Editor sl
Load CS5 File: I,"Z:'|,inetpub'l,wwwrout'l,uIurDweb'l,webSD'l,Sters'l,general.css | Publish C55 File | lE‘i Save Changes |
Basic Editor L_Advanced Fditor...|

Main Page | Defaults Buttons

Default Text Color Font . +# Apply Colors | Load L Il Colors To Use
d Font

Headers Enter Hex ¥alue:

Admin Home Font . +# Apply Colors I Load E}l

|?.ﬁ.mm
Default Page Top Links
Background
Home Terms & Conditions hont +/ Apply Colors | Load L | Enter Hex Yalue:

Default Page Login Box |3184C.¢\
. . Font Back d . w# Apply Colors
Secure Client Login ks A Hover

Login Box Labels Enter Hex Yalue:

Font Apply Colors Load I
Username: +/ Apply | Ebl
Default Page Bottom Links | | Double-click the new
. ) Font Hover Apply Col Load lor to display th
Contact Us Register Privac . 'J [FLHE7 T oa Eb Eglg: pl;“.l:fl G/ UL=

Admin Page Category Labels

+ apply Colors I Load E} |

i Font
User Types & Security ———
Text Entry Boxes From Erter Hex Value:
Mr. Administrator Font +# Apply Colors I Load E}l :

e

Enter Hex Yalue:

« Apply Colors I Load E> | I—

Primary Color 7 apply Colors | Load || 1o

Payment Step Primary Color

Payment Step Secondary Color + Apply Colors | Load = | % Flip Colors |
Background Gradient From To «/ Apply Colors | Load = |
Header Gradient From . To . «# apply Colors | Load Ebl
’—Recentlr Used Colors
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Edit the colors by entering the Hex value or double click the color square to adjust the color using the RGB values or by dragging the arrows along the axis.

The predifined colors dropdown Color Spaces Editor, Choose your color [ %]  Predefined colors:

allows you to select from some of Current Calor Space : Qi Mew [

the default colors. [Toe ot (60 2 e [0 -Red: V-G l-Ble BN I SorlBer =

_| I B ackground
) 2.ctiveCaption
The old and new color are shown - Settings ..
Red

B InactiveCaption
K _ I R

[ Menu

0 Windaow

I ' indowFrame
[ MenuText
I /indowT ext
[ CaptionT ext
[ ActiveBarder
[ InactiveBarder
B AppwiorkSpace
I Highlight
-] Highlight T ext
[ BtnFace

[ Etnshadow
) GrapTest
Il Bt st

; M InactiveCaptionT et
Ok I Cancel | << Hide | E Blnnghllght
I 30DkShadow
3 3DLight
) |rfoT ext

Color Spaces Editor, Choose your color B |:I IrfoBk.
[ GradientActiveCaption
[ GradientlnactiveCaption

[True Color (RGE) =l - s |[X] = Ried . Y] = Gireen ; (7] = Blue [ E:DtLi%ht |
EnLo ar

MenuHighlight hi

so that you can compare the color
change.

o . 5 @
i 7 S =3

Eredefined colors:

Current Calar Space : Old:

— Settings ...
Fied The predefined colors
166
Kl [] H 2 list is determined by
Green Windows.
u J j |202
Blue

Ok I Cancel <¢ Hide |
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Once a new color is selcted, click on the

T8css Editor

Apply Colors button for as many of the

. . . 1 1] i = - [
items you wish to now be the colors in Load CS5 File: IC.'|,|net|:|ub'l,wwwru:u:nt'|,uIuru:nweb'l,webSD'l,Stvles'l,general.css | Publish £S5 File | kEi Save Changes

the Colors to Use section. You will see Basic Editor L Advanced Editor ]
the color updated .

: Main Page / Defaults ' Buttons

Deftault Text Color Fonkt -.gﬁ‘ Apply Colors | Load E}l Colors To Use
d Font
peatc Enter Hex ¥alue:
Admin Home Font | 7 apply colors | Load |

IDF\:EC?F\

Background
Apply Colors | Load . |
I WJ‘ (L7 LIS I oa EP’ Enter Hex ¥alue:

IFDESHC

Enter Hex ¥alue:

Default Page Top Links

Home Terms & Conditions Jenls

Default Page Login Box

Secure Client Login o

Login Box Labels

Hover

Background I « Apply Colors I Load E}l

|
=}
2
Fd

Username: Font w Apply Colors | Load E}l I
Default Page Bottom Links Double-click the new

Contact Us Register Privac Hioxer . 'J Apply Colors | Load E>| Eg:g: :;';ﬁti'?la? the
Admin Page Category Labels

User Types & Security Font ’J‘ Apply Colors | Load E>| .

From

Text Entry Boxes }

Mr. Administrator Font w Apply Colors I Load E>| iwe-
Primary Color +/ Apply Colors | Load 3| |76

Enter Hex ¥alue:
Payment Step Primary Color +7 Apply Colors | Load ¢| |
!:u -
Payment Step Secondary Color +/ Apply Colors | Load | ~i Flip Colors |
Background Gradient From To +/ Apply Colors | Load L3 |
Header Gradient From . To . +/ Apply Colors | Load = |
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The color of the buttons are edited the same way that the Main Page/Default colors were edited. Use the load button to select the color for the Colors to Use
section. Edit the color and clcik Apply colors for the change to take effect.

TEicss Editor =l

Load C55 File: IC:'l,inetpub'l,wwwroot'l,ulurnweb'I,webSD'l,Styles'l,general.css | Publish £55 File | lz‘i Save Changes |

Basic Editor L Advanced Fditor..d

Main Page | Defaults Buttons

Font Background Gradient Hover Colors To Use
w/ Apply Colors | Load E> |
- F - T - -
Font Back d ran di ': H o
onl ackgroun radien over )
f s 7 Apply Colors | Load E>| Enter Hex Yalue:
Font Background Gradient Hover — | I
e = « Apply Colors | Load E}' Background
- Enter Hex ¥alue:
Font Background Gradient Hover
- From - To - - + Apply Colors | Load E>| I
Font Background Gradient Hover Gradient From
From To 7/ Apply Colors | Load E}l Enter Hex Yalue:
Font Background Gradient Hover I
w/ Apply Colors | Load E> _
J From J L J J | | Gradient To
Font Background Gradient Hover Enter Hex Yalue:
- From - To - - w7 Apply Colors | Load E}l I—
Font Background Gradient Hover »J' I I | T E}l T
Apply Colors Loa Hover
F T
J - bkl - 2 - J Enter Hex Yalue:
5 Font Background Gradient Hover
3 5 From - To - - w7 Apply Colors | Load E}l I
’ Font  Background Gradient Hover Double-click the new
T e e
- lor pallet.
Font Background Gradient Hover Ll
B T e | )
’—Recently Used Colors
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Saving Changes
Anytime during the process, you can save your changes by clicking on the Save Changes button.
The changes are saved locally to a temporary file and ARE NOT VIEWABLE ON THE WEB!

However, if you need to exit the editor, the program will tell you that you have saved your o You have saved your changes but not published them.
Do you want to load your changes the next time you
come into this form?

Confirm

changes and not published them. It will ass “Do you want to load these changes the next time
you come into the form?” This will allow you to make changes but switch to other processes
without losing your work.

When the color changes to the CSS are complete, click on TZjcSs Editor
Save Changes at the top Load CSS File: IC:'l,inetpub'l,wwwroot'l,uluroweb'l,webSD'l,Styles'l,general.css _l Publish £S5 File |
Basic Editor | _Advanced Editor |

You will now be able to click on Publish CSS File. —
i Main Page / Defaults | Buttons

Default Page Login Box

customer you are currently in will have their Default CSS - . o
, Secure Client Login

changed to the newly created files.

IFDE84C
Hover

| Enter Hex Value:

Background +# Apply Colors | Load E»l

Colors To Use
Publishing your changes will copy all your saved changes to a Default Text Color Aext -  pply Colors | Load ) | —
CSS file for use on the web. You should publish the files to the H:;;;sm Tp— S - o fpply Colors | Load B | - E[:-::;;ex value:
web 30 directory in the Styles folder. For you to view the Default Page Top Links I
i Y - +# Apply Colors I Load E;l Background
changes on the web, the files must be put in that folder. The Home | Terms & Conditions font Enter Hex Yalue:

I nnin Rnx | ahels

TEicss Editor =1 k3
Load CSS File: IC:'|,inetpub'l,wwwroDt'l,ulurowebIwebSU\,Styles'l,generaI.css| | | (== Publish CS5 File I yi"i Save Changes |
Basic Editor Advanced Editor

Main Page | Defaults Buttons

Default Text Color Font - + Apply Colors | Load UM Colors To Use

Font

Enter Hex ¥alue:
. + Apply Colors | Load Eﬁl -
IDAEC?A
Default Page Top Links
- Font . +/ Apply Colors | Load Ql packoround

Headers

Admin Home Font

Enter Hex ¥alue:

IFDE84C

Home Terms & Conditions

Default Page Login Box

Secure Client Login L

Background +# Apply Colors | Load Eﬁ |

Hover
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You will be asked to Confirm the changes before publishing:
Confirm

This will publish the css File to the server,
If the file already exist, it will be overwritken, This could affect existing customers,
It is recommended that wou save it to a different file name.

Are wou sure you want ko publish this file?

Yes Mo

CSs File

Click yes to publish. This will create a new default and general CSS with the CLID at the

end of the name (default_122.css and general_122.css for example). Publish Folder: |C:tinetpublpwwaraotilrowsblweb 3015ty lest _I
CS5 File Mame: W OK
The new CSS file will be saved in your Styles folder in the Web 30 directory unless you
. . . Customer C55 Name: IDeFauIt_122.css x Cancel
specify a different folder/file name here. e

ﬂ Tips from Transformations:

You should never overwrite the default.css or generl.css files. All changes should be saved as a new custom CSS using the _CLID naming
structure. If you overwrite a CSS that another CLID is using, their site will be effected by the new CSS.

If you log back into the site, you will now see the CSS changes.

The Web CSS File will automatically be Tijweb Setup IS[=] B3
updated for this client within the web Customer IUIuro Trainirg CLID I 122 Status _3 J Save | x [ancell
setup: —

Web URL Name Iu ura. braining. com g =

Web Database Iquro_webSEl ﬂ L}'l v

Web Logo File* |UluroTrainingSiteiUlurologao.png

eb Logo Additional Settings

| web css File** [pefaul_t22.css |
Desc (Shows on hover): IWhatever wou want!|

Web Logout URL
[~ Add User Account to all Submissions on login
[~ Parent Customer {for use with Parent/Child}

Hyperlink: Ihttp:,l',l'uluro.com

[¥ Open in a new page when clicked
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Advanced Editor

The advanced editor only becomes available once you publish a CSS file. This should only be used by those experienced with CSS.

Global Colors

Select your color from the tree, then select a color in the
Color to Use area. You can double click to edit the color or
enter the hex value. Then click Replace Color Globally with
New Color. This will change the old color to the new one
everywhere.

Uluro Web 3.0 Manual

T%css Editor

Load (S5 File: IC:'l,inetpub'l,wwwroot'l,uluroweb'l,webSD'l,Styles'l,General_l22.css |

................ IS[=] E3

Publish C55 File | i‘é’] cave Changes |

[=- Glabal Calors
- #F3F3F3
- #3184CH
- #FAFADEZ
- 000000
- #FFFFFF
- #293G4C
- #555555
- #FBFEFE
- #EE666E6
- #090909
- #B5BSES
- #3F3F3F
- ETRTATA
- #CBCECS
- #ESESES
- gFFO000
- #B08050
- #444444

HAMANAD

Copyright 2018

Select Color to Use

Double-click the new color to display
the color pallet.
Enter Hex ¥alue: I .. Apply |

Selected Color

- {} Move color to pallet |

Apply New Color |

Replace color fior: all this level |

W Replace color Globally with New color |

Image

« Apply Image
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Non-Global Colors

To use the advanced editor, choose a color from the “tree”, then
select a color in the Color to Use area, then click on the Apply New
Color.

Click Move color to pallet to move the selected color into the Colot
to Use section. Once there, you can edit the color and click apply to
apply changed for that setting.

Gradients will have secondary colors. Click Apply New Color to move

the color from the top to the Selected Color or Secondary Color area.

You can replace the color for all levels by selecting the item under
the category and clicking on Replace Color for all this level.

You can change the image that is used for an item by selecting an
image area and then changing the name of the image. If the image
does not exist, the web will not show it. You are responsible for
creating the image.

Apply the image name.

- Add User Button Hover, Active and Disabled

JECSS Editor

_ O x

Load CS5 File: IC:'l,inetpub'l,wwwr00t'l,uluroweb'l,webSD'l,Sters'l,GeneraI_l22.css

L___Basic FEditor | Advanced Editor

(=4 Publish CSS File | L‘;“i Save Changes |

2

..
El-Defaults
Main body tag - Sets text color
Links to other pages
Header1, Header? and Header3 tags
- Header Wrapper Image

background: transparent limpartant;
- Buttons
Add User Button
Add User Button Hover, Active and Disabled
SMS Button
SMS Button Hover, Active and Disabled
HTML Button
HTML Button Hover, Active and Disabled
Login Button
Login Button Hover, Active and Disabled
Action/Save Button
Action/Save Button Hover, Active and Disabled
Pay Button
Pay Button Hover, Active and Disabled
Search Button
Search Button Hover, Active and Disabled
Approve Button
Approve Button Hover, Active and Disabled
Reset Button
Add User Button Hover, Active and Disabled
Cancel Button
Cancel Button Hover, Active and Disabled
Paging Button
Paging Button Hover, Active and Disabled
+- Login Screen
t- Text Boxes, Drop Downs
+- Subpages
- Motifications
#- COthers

frn W B W W

e i+ i

Image

>
» - Cancel Button
> - Cancel Button Hover, Active and Disabled
> - Paging Button
i [ Paging Button Hover, Active and Disabled
> - Login Screen
» - Text Boxes, Drop Downs
: - Subpages
4 - Notifications
| 4 MNotification Message Popup Area
P color: #333333;
4 -Validation Error Popup Area
| background: #FAE2ZE3 url(.. fimages/ierrorl.png’) no-repeat 2px 0; |
‘v border-colar: #EC9B9E;

Uluro Web 3.0 Manual

url{.. fimagesfierror1.png’)

+ Apply Image

Copyright 2018

Select Color to Use

Double-click the new color to display
the color pallet.

Enter Hex Yalue: I = . Apply |

Selected Color

{} Move color ko pallet |
Apply New Color |

Replace color: for, all this level |

Replace color Globally with New color:

Secondary Color

- « Apply New Color |

' Replace color for all this level |

Image

« Apply Image |

Once color changes have been made, Save and Publish

just as you did within the basic CSS Editor.
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Admin Main Page (Advanced tab)

This is the main page that the admin sees once
logging into the site.

An admin user by default has access to the
following:

e Manage Users
e User Types & Security

e Web Proofing

e Search Records

e Dashboard

e View & Print Reports

e Payment Activity
e Payments & Payment History
e Upload Files

Reference the uPayments Manual for Payment
Actvity and Payments & Payment History
features.

Admin Home

Admin Home

Manage Users
This section enables adfinistrators to manage
user accounts, accessibility, and permissions.

i

— Web Proofing
EE This section allows revie& of the Submissions
—J and Documents and APPFoval of Submissions
before additional processing.
- + Dashboard
X This section allow disp50f the current status of
—_— . .
: all submissions.

Payment Activity
This section enables an:]7nistmtor5 to manage
Y

payments and view payf/nent history.

Upload Files
This section enables a@nistmtors to upload
files to the server.

E b

A F

Administrator
My Profile | Sign Out

User Types & Security
This section enables administg#fors to manage
user accounts, accessibility, and permissions.

Search Records
This section allows searching4.individua| user
documents.

View & Print Reports
This section allows global rep6 to be viewed
or downloaded.

Payments & Payment Histo
This section enables administ] rs to manage

payments and view payment ory.

The position, text, images, etc for each of thse can be edited under the Advanced tab in a client’s web setup. Select Admin Page along the left side.

Web Page — This is grayed out and cannot be edited. This is the page the admin user will be directed to when clicking the link on the Admin Home Page. Each of

these has a specific function so these pages cannot be altered.

Image — This is the image displayed to the left of each option. The relative path being used to the Images folder in your web 30 directory, for example:

C:\inetpub\wwwroot\uluroweb\web30\/Images\ (Note: If you hover over the image in the directory, it tells you the pixel size for the image.)

Link Text — This is the heading text displayed for each option that the user will click to select each.

Uluro Web 3.0 Manual
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Body Text — This is the text below the heading that describes the functionality of each link.

Display — Check to enable for the admin user to see it on the Admin Home page.

Order — This will be the order that

the options are displayed on the iy iasicon] NS s oo Setmprmet 1§ ninym et g teeomt {Epicpaci

Admin Home Page' Web Page IDashbDard.aspx Image IuSettings.png [+ Display e | = |

Link Text IDashboard Order |5| "'ZI

Body Text | This section allow display of the current status of all submissions.

.

a
£
e
]

Web Page Inmage Link Text Display Order Body Text ;I
Management, aspx ullsers.prg Manage Users Y 1 This section enables administratars o manage user account
Uset TypeMaint, aspx uSecarity . png User Types & Security Y 2 This section enables administratars to manage user account
webproof, aspx uiwebProof.png web Proofing Y 3 This section allows review of the Submissions and Docurment
search.aspx uSearch.png Seatch Records i 4 This section allows searching For individual user documents,

P Dashboard. aspi uSettings . png Dashboard i 5 This section allow displaw of the current status of all submis:
Report3ubmission.aspx UReport.png Wiew & Print Feports i & This section allows global reports to be viewed or download
default, aspx Invoice-icon.png Pavrnent fckivicy i 7 This section enables administrators ko manage payments ar
PayrnentLisk, aspx uPavments.png Fayments & Payment History M 7 This section enables adminiskrakors o manage pavments ar
Upload. asp ullpload. png Upload Files i @  This section enables administrators ko upload files ko the se

LPage HTML/ 5% LPrufile Page LHume Page Lﬂdmln Page
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If two of the web pages have the same

% pPayments  fi§ Users | Reports

order number, then the first in the list

will take the order slot and the other g >
. . . . . 8] wWehPage |Upload.aspx Image [ulpload.png [+ Display
will Having two that are 1 in order, it will | 8j | |
. . | | Link Text [Upload Files Order |3| "ZI

place the most recent edit in 1 and shift o] [ue
the next 1 to order 2 and so forth down t Body Text | This section enables administrators ko upload files to the server.,
the line. E|

<y
Web Prooflng is on order 3' Upload 1S | % Web Page Image Link Text Display Order Body Text ;I
bumped to 4 because it is listed after % Management, aspx ulsers.png fManage Users i 1 This section enables administrators to manage user account |

. . . E UserTypeMaint, aspx uSecurity . prig User Types & Security Y 2 This section enables adminiskratars bo manage user account

Web Proofing in the list. The other s . m—— . —

- webproof, aspx ivebProof . prg web Proofing i 3 This section allows review of the Submissions and DDcumE:Iﬂ
orders 4-7 get moved one order o | search.aspx usearch.png Search Records ¥ 4 This section allows searching for individual user documents.
accordingly behind Upload Files. E Dashboard, aspx 3ettings. pnig Dashboard i 5 This section allov display of the current stakus of all submis:

| w ReportSubmission. aspx  uRepart.png Wiew & Print Repaorts i & This section allows global reports ko be viewed or download

‘E default. aspx Irvaice-ican.png Yankiv Paviient Ackivity W 7 This section enables adminiskratars bo manage payments ar

.f;l PaymentList,aspx uPayments.png Payments & Payment History bl 7 This section enables adminiskrators bo manage payments ar

N ( ’ Upload, aspx ulpload.png Upload Files i 3 This section enables adminiskrators o upload files to the sll

]

[
Admin Home o
Admin Home
Manage Users User Types & Security B R e T
This section enables a.dl.ﬁ'\-lnlstl—cltols to.m?‘mage ﬁ This section enables EI.dITn-II'IIStIEtDI s to.m?‘mage : TIpSfrom Transformatlons.' :
user accounts, accessibility, and permissions. user accounts, accessibility, and permissions. 1 ,
! 1
! 1
1 : : : ’ |
= web Proofing = Uplosd Files : These settings can all be disabled under an admin user’s :
EE This section allows review of the Submissions _\v This section enables administrators to upload : Securoity Settings as We” They must be enab|ed in both to :
— and Documents and Approval of Submissions files to the server. 1 . . . . 1
before additional processing. | be seen by the user. Disabled here or security will make it |
1 . 1
Search Records - - Dashboard : dlsappear from the page- :
E This section allows searching for individual user : This section allow display of the current status of : :
d ts. . Il submissions. ! . . . 1
M, focHments o e ' User Types & Security should NEVER be disabled for an admin
! 1
! 1
1
4 View & Print Reports Vantiv Payment Activity : user. :
= This section allows global reports to be viewed — This section enables administrators to manage 1 :
==t _ . . o . . . 1 . .
or downleadsd. / payments and view payment history. 1 See User Type Security Settings document for more |
1
[ . . .
i information on secu rity settings for users. |
Payments & Payment History : :
E/ This section enables administrators to manage '\ |
payments and view payment history.
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Manage Users

From the Admin Home Page, select Manage Users. This is

where an admin user can create a user or edit the settings

and profile of an individual user.

Create a new user
Click the Add User button.

Full Name — This will be saved in the user’s profile as well

Users

Administrator
My Profile | Sign Out

2

Manage Users

Admin Home >> Manage Users

Look For: | Account A |Which: | equals A | | |@@ Add User E 1 E
’ Filter Results: ”
Account ¥ Username 4 Full Name % Email Address % Phone % Type ¢ Status £ Email % Print 2
admin Administrator ttobin@transfrm.com AD Active M N

as displayed on every page after the user signs into the

site.

Add New User

Admin Home >> Manage Users >> Add New User

—

FULL NAME: |

STATUS: | Select One...

USER TYPE: | Select One...

EMAIL ADDRESS: |

USERNAME:

|
PASSWORD: |
ACCOUNT EXPIRES: |

"
Y‘

@ s Ce'

(M. ENCRYPTED
128-bit S5L

z Add New User
| Enter details about the new user including account information.

(required)
(required)
(required)
(required)

{ i i 0C

minimum 8 characters

Full Name
My Profile 1gn Ou

Profile Maintenance

User Main >>

profile Maintenance

iy

——

My Profile

Your privacy is important to us. We will not share your personal information.

IFULL NAME: |Full Name | required I

ADDRESS 1: | | Required

Profile Management

Manage My Profile
Maintain your personal details and
payment information

Manane Password & Fmail o

Status — This should be active when creating a new user. If the others are selected users will not be notified of their account nor will users be able to login to the

site.

Uluro Web 3.0 Manual
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Active — Users are able to login

New — Users that have self-registered but have yet to login to the site to finish the registratin process.

Inactive — User cannot login; The user will receive an error that the account is not active.

Unenrolled — User cannot login; The user will receive an error that the account is not active.

Username:

Password:

I 4A Error: Account is not active! I

Forgot Password

@@= £

User Type — The dropdown will list the default user types as well as any that have been created in User Types & Security. The default users are AD —

Administrators, CS — Customer Service, and UR — Standard User. Select the user type for the user being created. The user will take on all security settings of the

user type selected.

Email Address — This will become the primary email saved to the user’s profile. This is also the email address that the Enrollment email will be sent to.

Username — This must be unique for each user on the site. If it is already in use, you will get an error.

Password — This can be anything that abides by the password settings.

Tips from Transformations:

include that in the enrollment email with the site and login information for that user.

! 1
! 1
! 1
! 1
! 1
! 1
. If using a standard password setup for initial users such as firstname_lastname you can !
1

! |
! 1
! 1
! 1
! |

Account Expires — Select a date that the account should become expired.

blank if the user account should never expire. After the date entered here, the
user will get an Invalid Login error when attempting to login. Only an admin

user can change the account expiration date in the user’s profile to avoid
expiration or once expired.

Save the user. The user will receive an enrollment email.

Uluro Web 3.0 Manual

Username:

Leave it

Password:

& Invalid Login: ‘

Forgot Password

@@= £

Copyright 2018

Add New User

Admin Home

z Add New User
Enter details about the new user including account information.

‘ 4A Update Error: Username is in use. Please type another and try again.

>> Manage Users >> Add New User

FULL NAME: | Full Name (required)

STATUS: | Active v | (required)
USERTYPE: | UR - Standard Users Y| (required)
EMAIL ADDRESS: | ttobin@transfrm.com (required)
USERNAME: | username] (required) Maximum 20 Characters

PASSWORD: |ssesssss minimum 8 characters

ACCOUNT EXPIRES:

ENCRYPTED
128-bit SSL
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All of the users for a site will be listed under Manage Users.

Manage Users

Admin Home => Manage Users

ok b [z ¥ [ 7] | =TT B:-a
User Status:
Filter Rasults:

Account Username «  Full Name %  Email Address % Phone Type % Status < Email % Print <
admin Administrator ttobin@transfrm.com 5155555555 AD Active M b
admin2 admin2 ttobin@transfrm.com AD Active Y N
admin3 admin3 ttobin@transfrm.com AD Active Y N
Campaignlser Campaignser ttobin@transfrm.com cu Active A N
Campaignlser2 Campaignser2 ttobin@transfrm.com cu Active Y N
Campaignllser3 Campaignlser3 ttobin@transfrm.com cu Active A N
CSR_custom_1 CSR_custom_1 ttobin@transfrm.com CC Active ¥ N
CSR_custom_2 CER_custom_2 ttobin@transfrm.com cC Active Y N
CSR_custom_3 CSR_custom_3 ttobin@transfrm.com cC Active Y N
CSR_Def 1 CSR_Def 1 ttobin@transfrm.com cs Active Y N
CSR_Def 2 CSR_Def 2 ttobin@transfrm.com Cs Active Y N
CSR_Def 3 CSR_Def 3 ttobin@transfrm.com Cs Active Y N

0000002229 End_user_1 End_user_1 ttobin@transfrm.com 5155555555 UR Active Y N

1010123456789 End_user 1 End_user 1 ttobin@transfrm.com 5155555555 UR Active A N

2 End_user_1 End_user_1 ttobin@transfrm.com 5155555555 UR Active ¥ N

1223321 End_user_2 End_user_2 ttobin@transfrm.com UR Active Y N

71701 End_user_32 Alex Gregory ttobin@transfrm.com UR Active Y N

2 End_user_4 End_user_4 ttobin@transfrm.com UR Active Y N

1010123456789 End_user_5 End_user_5 ttobin@transfrm.com UR Active Y N
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All of the users will also be listed under Web Setup for the client. Select the Users tab to see the entire list.

hj Basic

E Advanced ' Custom Web Pages % Payments * Users

Find User:

B Regorts

| * Right-click on a user to change the password or to unlock a user

User Type UserID

b AD
AD
AD
cu
cu
cu
cc
cc
cc
cs
cs
cs
LR
UR
LR
UR
LR
UR
LR
UR
LR
GA
GA
GA

<]

admin

admin2

admin3
Campaignlser
Campaignlser2
CampaignUser3
CSR_custom_1
CSR_custom_2
CSR_custom_3
CSR_Def 1
CSR_Def 2
CSR_Def 3
End_user_1
End_user_2
End_user_3
End_user_4
End_user_5
End_user_&
End_user_7
End_user_8&
End_user_9
GlobalAdmin
GlobalAdmin2
Globaladmin3
GuestPayment

User Name
Administrator
admin2

admin3
Campaignlser
Campaignlser2
CampaignUser3
CSR_custom_1
CSR_custom_2
CSR_custom_3
CSR_Def 1
CSR_Def 2
CSR_Def 3
End_user_1
End_user_2
Alex Gregory
End_user_4
End_user_5
End_user_&
End_user_7
End_user_g&
End_user_9
Global Admin
Global&dmin2
GlobalAdmin3
GuestPayment

Status Email

P I I+ I P P I I I I I P I I I I I I P I I» I I+ = I=

ttobin @transfrm. com
ttobin@transfrm.com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin@transfrm.com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin@transfrm.com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin@transfrm.com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin @transfrm. com
duelm@transfrm.com
ttobin @transfrm. com

tiffanymtobin@amail.com

ttobin @transfrm. com
ttobin@transfrm.com
ttobin @transfrm. com
ttobin @transfrm. com
ttobin @transfrm. com

Disclaimer

Z2 2 2 2 = 5 € € € € € € g ZFZ 22222 X X x Z2 Z2Z2

01/11/2018
01/17/2018
01/21/2018
12/13/2017
12/22/2017
01/24/20138
12/15/2017
12/15/2017
12/15/2017

Accept Date Mail

Z2 2 22222 EZ2Z2E2Z2EEEEZEEZEZEZEEEEEE S

:

Z2 2 2 2 2 2 2 2 22 ZE2E2E2ZEZZE2EEEZEZEEEEEEE

4
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Edit a User

Within the Manage Users page, admin users can edit various user settings. Select the user that you wish to edit.

Inr
Uil

Administrator
My Profile | Sign Out

Google

Manage Users

Admin Home = > Manage Users

Look For: | Account Name ¥ |Whi|:h: | equals

1|r||

User Status: | All v

I

Filter Results: |

Account % Username = Full Mame < Email Address % Phone Type Status < Email < Print o
tasthest Test ttobin@transfrm.com 5555555555 UR. Mew M R
1010123456789 testuser Tiffany Tobin ttobin@transfrm.com UR. Active N b
80200 testuser Tiffany Tobin ttobin@transfrm.com UR. Active N b
1010123456789 testuserz Tiffany ttobin@transfrm.com UR. Active N hd
1010122456789 testusar3 Tiffany ttobin@transfrm.com UR. Active N b
1010123456789 testuserd Tiffany Tobin ttobin@transfrm.com UR. Active N Y
1010123456789 testusers Tiffany ttobin@transfrm.com UR. New N N
1010123456789 testuser? Tiffany Tobin ttobin@transfrm.com UR. Active Y N
B0200 timadams Tim Adams ttobin@transfrm.com 5555555555 UR. Active Y N
541236 tylerkepley Tyler Kepley ttobin@transfrm.com UR. Active N Y
1010123456789 userl2 24 Tiffany Tobin ttobin@transfrm.com UR. Active i
1010123456789 userid username ttobin@transfrm.com 5555555555 UR. Active Y N
B0200 userid username ttobin@transfrm.com 5555555555 UR. Active Y N
587544 useridS Tiffany Tobin ttobin@transfrm.com UR. Active N Y
1010123455789 usernames USErmame ttobin@transfrm.com 593535555535 UR Active Y N
usernmes test ttobin@transfrm.com UR. Active Y N
2345135 walterwillis Walter Willis ttobin@transfrm.com UR. Active Y N
2345135 walterwillis2 Tiff willis ttobin@transfrm.com UR. Active N N
I J
Copyright 2018
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This will have the user’s profile items in addition

to some administrative settings that only an
admin can edit here.

Only accessible on this page for admin users to
edit:

e Status

e User Type

o Allow Payments

e Merchant Account

e Submission Approval

e Account Locked

e Reason Locked

e Account expires

o Any items that have been hidden from
the user’s profile

Any custom field used for New Password
Verification/Registration Verification will show
up here for admin as well as on the user’s
profile. (ex: Last 4 SSN)

Username — Used to login to the site. This
cannot be edited.

Status — The user can only log in if the status is
Active. You can change it to Inactive if you no
longer want this user to be able to login.

User Type — Based on the type chosen, the user
will have the security settings that are
associated with that user type.

Uluro Web 3.0 Manual

Edit Users

Admin Home >> Manage Users >> Edit Users

| 3 | user Profile Management

[ Administrative section for editing user specific profile information.

—_—

USERNAME:

STATUS:

USER TYFE:

FULL NAME:

FHOMNE #:

ALLOW TEXT ME55AGE:

SEND IVR:

MOBILE FHONE #:

FAX NUMBER:

LAST 4 55N:

FPRIMARY EMAIL.:

ACCEPTED DI SCLAIMER:

DELIVERY METHOD:

SELECT EMAIL TYPE:

ALLOW PAYMENTS:

MERCHANT ACCOUNT.

SUBMIS 510N APPROWVAL:

ACCOUNT LOCKED:

REASON LOCKED:

ACCOUNT EXPIRES:

I ENCRYPTED
1.28-bit 55L

|userid | required

[ Active |

| UR - standard users |

|u5ername | required

|(555) 555-5555 | === z===m==
Required

#

#

|(555) 555-5555 | === s== s
Required

| | (optianal)

[1234

Your data will be encrypted

Required

| ttobin@transfrm.com

L4 |5_.'31,r2017

| M/ d vy

) Send Mail [# Send Emgill_] Send Fax

| PDF

"]

4

| 5 - vantiv

"]

o

o

Copyright 2018

User Account Management

Manage User's Profile
Maintain user's personal details
and payment information

Manage User's Email
Update & user's email address or
set password expiration.

Add & Remove Accounts
Use this form to add or delete
accounts
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Full Name — The name of the user. This is displayed in the top right corner when a user logs into the site.

Phone # — This will be used for IVR messages.

Allow Text Message — This enables the user to receive SMS messages.

Send IVR — This enables the user to receive IVR messages.

Mobile # — This will be used for SMS messages.

Fax Number — The fax number for this user if receiving faxes.

Primary Email —This cannot be edited here. It must be edited under Manage User’s Email.

Accepted Disclaimer — Shows if and on what date the disclaimer was accepted by the user. This cannot be edited.

Delivery Method — This is how the user prefers to receive statements. If email is checked, URL or PDF will need to be selected as the email type.
Allow Payments — If checked, this user has the ability to make payments on the site.

Merchant Account — If the user makes payments, this is the payment processor that will be used to process the payment.

Submission Approval — If checked, the user will be able to approve submissions if the user also has access to Web Proofing as an admin type user.
Account Locked — If this is checked, a date field will appear with the date the account was locked because of too many login attempts.

Reason Locked — This will display why the account was locked.

Account Expires — If blank, the account never expires. Select a date for the account to expire, or edit the date as necessary.
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Account Expired
If a user’s account has expired, the next time the user attempts to login, this error will come up and the ¢4 Usor

Admin Home => Manage Users => Edit Users

user will not be able to login.

z User Profile Management
| Administrative section for editing user specific profile information.

Password: : | .. Update User Information For: Billyyy Secure - #1554

J USERNAME: | billysecure | requirea

| 4k Error: Account has expired! L STATUS: |Adivg v|
oraet Pssnord USER TYFE: | UR - Standard Users v
FULL NAME: | Billyyy Secure | requirea
ﬁ PHOMNE #: |(555] 555-5535 |##J#####
Requirea
ALLOW TEXT MESSAGE:
SEND IvR:  [J
The expiration date of the account is visible to admin users on the web under Manage Users. Select a MOBILE PHONE #: | (555) 555-5555 | o e
user and under the profile management the account expires date is displayed. It can be edited here. I | :m)
This is the ONLY way to edit the expiration date of a user’s account. LAsT4 son: [1122 | our dsta vt e csceyptea
Requirea

PRIMARY EMAIL: [ ttobin@transfrm.com |

ACCEPTED DISCLAIMER: ¥ |7/14/2017 Mid yyyy

DELIVERY METHOD: ¥ Send Mail @ Send Email [] Send Fax

The expiration date can also be viewed under the users tab in web setup. It cannot be edited here.

SELECT EMAIL TYPE: | URL v |
{4 Basic  [g Advanced @ Pagesetup & Payments [§ Users  [Cl Reports ALLOW PAYMENTS: [
- . e
Find User: Right-click on a user to change the password or to unlock a user MERCHANT ACCOUNT: | Gelect One... - |
User Type  User ID User Name Status Email Disclaimer | Accept Date Mail Locked Lock Date Reason | Expire Date Send Email Send Fax =] SUBMISSION APPROVAL:
AD admin Administratar & ttobin@transfrm.com v 07j14fz017 N N v N
AD adrmind Admi, Userl a tobin@transfrm, com ¥ o207 N N v N ACCOUNT LOCKED: [
AD adins Admin Userz a tobing@transfrm, com ¥ i N v N
LR alexwright Alex wright a ttobin@transfrm.com ¥ 0sj1sfz07 v N N N REASON LOCKED: | |
LR billnurr Eill Furr & ttobin@transfrm.com v o7f1fzi7 N N o7fosfzozr v N
LR billmurrz TiFF Murr A Hobin@transfrm.com ¥ i M tl 2 ACCOUNT EXPIRES: | 7/8/2017 | M/ yyyy
P UR re Billyyy Secure a tobing@transfrm, com % o7f14f2017 ¥ N o7fosfz017 v N
LR Tiff Secure A thobin@transfrm.com ¥ ¥ N il ¥ [T
= e

I ENCRYPTED
(&=l 128-irssL
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Account Locked

Accounts will be locked after too many login attempts. After 5 incorrect logins, on the 6" attempt the user will receive this error:

Secure Login

Usemame: | |

Password: |

& Error: Too many attempts!
Account is locked

Forgot Password

@== £

This can be verified by an admin one of two ways.

In the web setup, under the users tab, their will be a ‘Y’ in the locked column, a locked date filled in, and a reason if a user’s account is locked. To unlock the user,
simply right click on the user and select Unlock User. The lock date and reason will immediately disappear and the ‘Y will change to an ‘N’ in the Locked column.

The user’s account will no longer be locked.

I;_Tj Basic E Advanced . Page Setup

Find User: I

$ Payments m@ .

* Right-click on a user to change the password or to unlock a user

User Type User ID User Name
aD admin Administrator
AD adming Adrnin User1
aD admins Admin User2
LR, alesowright Ale Wright
R biillrrurr Bill Murr

LR billrurr2 Tiff Mure

b UR
" Change Password
LR billysecug=== r——
LR brionnaf e

Uluro Web 3.0 Manual

Status Email

ttobin@transfrm, com
ttobin@transfrm, com
ttobin@transfrm, com
ttobin@transfrm, com
ttobin@transfrm, cam
ttobin@transfrm, com
ttobin@transfrm, cam
ttobin@transfrm, com
ttobin@transfrm, cam

»rFFrrFrFrFrrFrFrr

Disclaimer

T

07/14/2017
07/11/2017

05/15/2017
07/1142017

07/14/2017

06062017

Copyright 2018

Accept Date  Mail

M

= = X 2 = = =Z =

07/08/2027

Locked Lock Date Reason Expire Date
M

M

M

M

M

I

i 07/14/2017 Tao man login atkempts IEI?,I'DB,I'ZD?2
M

M

Send Email Send Fax

- A - A

M

=== ===
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An admin user can select the user from the list in Manage Users. Under the profile maintenance
for that user, an admin user can see if the account is locked, the date it was locked, and the

reason why it is locked.

To unlock the user here, simply uncheck account locked and click the save button. The date and

reason will now be blank and the user’s account will no longer be locked.

Once the account has been unlocked, the user will be able to login using their previous password

or can reset it.

Tips from Transformations:

their password using the Forgot Password link.

Uluro Web 3.0 Manual

1

1

1

|

. 1
Once a user’s account is locked, the user cannot reset !
1

1

1

1

1

1

Edit Users

Admin Home >> Manage Users >>

Edit Users

User Profile

2

Management

Administrative section for editing user specific profile information.

| s Update User Information For: Billyyy Secure - #1554

USERNAME:

STATUS: | Active

ALLOW TEXT MES SAGE:

SEND IVR:

MOEILE PHONE #: | {555) 555-3555

| billysecure | required
v]
USERTYPE: | UR - Standard Users v
FULL NAME: | Billyyy Secure | requirea
PHONE # | (555) 555-5555 | o) s
Required
]
]
| o) s
Required
| | (optional)

FAX NUMEER:

LAST4 SSN: [1111 |

Your data will be encrypted

Required

PRIMARY EMAIL: [ ttobin@transfrm.com |

ACCEFTED DISCLAIMER:

¢ |7/14/2017 | mrarvvey

DELIVERY METHOD: @ Send Mail (¥ Send Emal [ Send Fax

SELECT EMAIL TYPE: | URL
ALLOW PAYMENT 5:
MERCHANT ACCOUNT: | Select One...

SUBMISSION APPROVAL:

']

(=]

]

(=]

ACCOUNT LOCKED:

i REASON LOCKED: | Too many login attempts |

i« |7{14{2017 |

ACCOUNT EXFIRES:

ﬁ - rll:e'

"I ENCRYPTED
128-bit S5L

| M/Sdlyyyy

Reset User Password

|7/8/2072

Copyright 2018
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User Types & Security
From the Admin Home Page, select User Types & Security. This is where an admin user can create additional user types and adjust the security settings each user
type is given.

By default there are three user types:

User Type Maintenance

Admin Home == User Type Maintenance

= || Add & Edit User Account Types Add New User Account Type
@ | Click any row to view and edit details. ’:‘:::iﬂg'f;a;uux' frpessnd =2k
L N ] View User Account Types
USER TYPE % DESCRIPTION ¥  ADMIN ¥ View the list of user a!munt types 1 .
The lock takes 2 . PO B and select one to edit
you to the list of a Vv cs Customer Service
security settings. a v UR Standard Users
The document [ |
allows you to edit
the user type. U f;’smrfﬂ
See the 2017 _UserTypeSecuritySettings.pdf for details about each security setting.
Create a New User Type B~ . [
Select Add New User Account Type. Tips from Transformations:

We recommend creating additional user types and editing the security on your custom
user types. This way you can revert back to the defaults if necessary. If you customize a
user too much it is no longer a true standard user for example.

User types cannot be deleted; they can only be edited.
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View User Account Types will bring you back to the previous screen.

User Type Maintenance

Admin Home >> User Type Maintenance

z Add New User Account Type

Administrative section for editing user specific profile information.

—

USER TYPEID: | | required

DESCRIPTION: | | required
ADMIN: [] Admin (except campaign manager)

LANDING PAGE: | User Main Page v | required

RESPONSIVE LANDING | --Please select a Landing pag ¥ |

PAGE:
DISABLEPDF: | | Disable PDF Viewing

CHILD ADMIN: [_] Enable Child Admin

\r 1 ENCRYPTED
128-bit 551

Add New User Account Type
Add additional user types and set
page level security

View User Account Types

View the list of user account types
and select one to edit

2
2

User Type ID — This is the 2-digit code used to represent the user type. This will be displayed as a column for the list of users under Manage Users or the Users tab

in web setup to help identify the user type and associated security and settings that user is assigned.

Description — This will help explain what the User Type ID means. Enter something that further explains the user type being created and what users should be

assigned this user type.

Admin — If this is checked, the user type will have access to the admin main page or CSR search page as a landing page. This will check all of the security settings

for that user type. You can go in and edit the security settings once the user is created to pair them down if desired.

Landing Page — This is the page seen by the user upon logging into the site. For end users the options are User Main or Submission Management (for use only with

the banking workflow). If the admin box is checked, the CSR Search page and admin main page will be additional options. Choose the appropriate landing page for

the user type you desire to create.
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Admin Main Page

Admin Home

Admin Home

Manage Users

User Types & Sacurity

CSR Search Page

Search Records
Search Records

& Advanced Search o ——
This section enables administrators to manage This section enables administrators to manage Combine Pdf
= ibility, and par uzer ibility, and par Look For: |Date '| which | between " From: |4114/2017 | To: ‘6/20[2017 |
Show Credits @ Show Zero Balance
Web Proofing Search Records
This section allows review of the Submissiens and This section allows searching for individual user I Filter Results: l:”
Documents and Approval of Submissions before documents. s
additional processing Account # ~ Name ¢ Date ¢ Balance < Amount Due & SUBDESC & Combine PDF n
5] <
Dashboard 4 View & Print Reports v 7377 Mr Devon Bode 04/14/2017 $0.00 0.0000 TransCreditUnion ]
E This section allow display of the current status of This section allows global reports to be viewed or
all submissions. _— downloaded. S! 734-4 Mr Jesus Blutowsky 04/14/2017 $0.00 0.0000 TransCreditUnion ]
v 7302 Mr Maximillian Blum 04/14/2017 $0.00 0.0000 TransCreditUnion (]
Payment Activity Payments & Payment History
This section enables administrators to manage ﬂ This section enables administrators to manage
AL payments and view payment history. payments and view payment history.

Upload Files
This section enables administrators to upload files

to the server.

User Main Page Submission Management

User Main feci
P ] View Payment History Submission Management
User Main >> Submission Management
ook rors [ Accoumt# ¥ which [omuate 7] | =33
T
And (Optionsl): | Account # ¥ |which: | quals 7| | |
@ Show Credits ® Show Zero Balance POELEE S LT +  Nickname v
[ S | ulura bank R
* Account # % Name % Date % Balancs % Balance Due s Pay & edf ulure bank FHRAEE143
- uluro bank B 1]
IJ' 1010123456785 Tiffany Tobin 06/03/2017 480.65 356.65 5] (=] credits **345
credits **546.
\," 1010123456783 Tiffany Tobin 08/02/2017 480.65 0.00 =]
1ty Log Uluro Energy wxakggn Uluro Energy
ok
l," 1010122456789 Tiffany Tobin 06/02/2017 480.65 43165 (=] (=] Uluro Energy il
€ J
\," 1010123456789 Tiffany Tobin 06/02/2017 480.65 0.00 o
W 1010123456789 Tiffany Tobin 06/02/2017 480,65 0.00 o
\," 1010123455789 Ms Tiffany Tobin 05/22/2017 230.00 180.00 5] @
v Activity Log 1010123455789 Ms Tiffany Tobin 05/19/2017 230.00 230.00 o @
U' 1010123456783 Ms Tiffany Tobin 05/13/2017 230.00 0.00 @
1," 1010123456789 Tiffany Tobin 05/18/2017 195.99 0.00 o
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Responsive Landing — This will only be an option if responsive pages are enabled under the advanced tab. Responsive documents is the only Uluro page that has
been designed as a responsive landing page. It can only be selected for non-admin users.

hj Basic E Advanced \ .i Page Setup E Payments m Users @ Reports

PDF Hash Key: I H Save J

[ Disable IFrame Display To use Uluro Web in an iframe, you must uncheck this. This will cause a security vulnerability.

¥ Enable Responsive Pages (Mobile)
[~ Show Accounts with documents ONLY

[ Mask Account Number Mumber of unmasked characters: 255

Admin Page

If responsive pages are enabled, the home
page, user main, Confirm page, and payment
pages will be responsive. (€ http uiuro training.comHome.asp - Windows In... B[E] E3

Responsive Pages checked

G”" @ riviroia. P[] m

Tips from Transformations:

Responsive Pages unchecked !“Ir n

The following must be checked for the user type under

B Home - Windows Internet Explorer M=l E3
G- * 8 riowanes... 5| 4| x| [rameSe leEem ] & ﬁ; Secure Login Security settings to access responsive pages:
I Username: | E
| 11 "ﬂ Password: e Responsive Documents
I u I Home Frequently Asked Questions. Help Contact Us )
. e Responsive Payments
ecure Login I d ‘ Forgot Password ° RespOﬂSlve Recelpt
weme: || Uluro Manage ﬁ ﬁ
s [ Solutions

B o The following pages will be viewed by that user type as

Solutions

Optimize your data flow /

Forgot Password golm CO?’] position to rorg;r:wﬂzsﬂ);;\irﬁ;at:ow res pOﬂSIve pageS
e IVEI’y. delivery!

e |ogin Page

g
&=

File Submission o Address Cleansing
and E-Delivery 1 and Presort
| Automation is the Discover how to |
)

e User Main Page
e Payment Pages

Composition and
Procfing

Create custom dcislﬂ
»

e Registration Page

V on 3.2.1.16 Copyright @ 2016 Transformations Inc
All rights reserved .

4 | _’l;
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Page Disable PDF — If this is checked the user can only view .
View Statements
documents as a PNG image. The PDF button will not be displayed for — usrwn = view ststemenes

a user to view the document as a PDF. << &8 Go To page: [ | [ Totel Pages: 1
Tiffany Tobin I
c/o Bill Tidwell I I I Irn §::II):‘.;’BEB?:[1:§ZS
200 Seaboard Dr U|U| U Frankin, TN 37067

Franklin, TN 37067 ENERGY

View Statements
User Main >> View Statements

1] Go To Page: I:] S Total Pages: 1
Tiffany Tobin I I l I | rn Uluro Energy
c/o Bill Tidwell Utiity Billing
200 Seaboard Dr u I u I U ?.’3,;3.‘3711325'7067

Franklin, TN 37067 ENERGY

Child Admin — This will only be displayed if the site has been set up as the parent for parent/child. If this is enabled, the user will be able to access the child site
when logged into the parent site.
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Add an Account to a User

The User Main screen allows the end user to view only those documents containing an account number assigned to that web user.

You can have multiple account numbers assigned to one end user account but the assigning must be done by an admin; end users cannot add account numbers to

their account.

To add an account number to a
user that has been previously
created, an admin user must be
the one to add the account
number.

The admin user will select the
user under Manage Users from
the list of all users for that site.
Then select the Add & Remove
Accounts button.

Uluro Web 3.0 Manual

Inr
Uil

Administrator
My Profile | Sign Out

Edit Users

Admin Home >> Manage Users >> Edit Users:

| z | User Profile Management

| Administrative section for editing user specific profile information.

—_—

‘ 4t% Update User Information For: username - #1513

USERNAME: | userid | requires
STATUS: | Active v |
USERTYPE: | UR - Standard Users v |
FULL NAME: |._.;emame | required
PHOMNE #: |(5551 555-5555 | e
Required

ALLOW TEXT MESSAGE: ¥

Y]

SEND IVR:

Copyright 2018

User Account Management

Manage User's Profile
Maintain user's personal details and g
payment information

Manage User's Email
Update 8 user's emal address or set

password expiration.

Add & Remove Accounts

Use this form to add or delete =| .
accounts
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Click the Add New Account button. Any account numbers that
have been added will be displayed in the box.

Account Type — Select a submission type. All sumbission types
for this client will appear in this dropdown list.

Account # — This must be the account # as it appears on the
statement.

Name on Account — This must be the name exactly as it appears
on the statement. This field is case sensitive.

The admin user can add as many account numbers for a single
submission as desired. Multiple accounts across multiple
submissions are also possible.

To remove an account click the red X.

“Add User Accounts” Page Options (Web 3)

e

lnr
il

Edit Users

Admin Home => Manage Users »> Edit Users.

= || Add & Remove Accounts & Account Types
X ‘four privacy is important to us. We will not rent or sell your personal information.

_\

| Show[10_v | enties
ACCOUNT TYPE % ACCOUNT NUMBER $
E Uluenergy 1010123456720
x UluroWater 80200

I First Previous 1 MNexi Last ‘

Add New Account

ACCOUNT TYPE: | UluroWater

v | required

ACCOUNT # | 80200 | requirea

NAME ON ACCOUNT: | Mr Tim Adams | Requirea

ﬁ Cancel

“lI ENCRYPTED
128-bit S5L

By default the account number and name on the account will be validated.

Administrator
My Profile | Sign Out

User Account Management

Manage User's Profile
Maintain user's personal details and
payment information

Manage User's Email
Update a user's emai address or set
password expiration.

Add & Remove Accounts
Use this form fo add or delete
accounts

g @b

If you wish to change the default way of validating when adding acocunts to users, that can be done within eah submission type under the web tab.

Validate Account # — If this is unchecked any account number can be added; it does not have to exist. If it is checked, then the account # must be in the system for

that Submission type.

Uluro Web 3.0 Manual
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Name on Account Field — This can be hidden, optional, or required. It is required by default.

Hidden — It will not appear as a field when an admin user is adding accounts for a user. Tips from Transformations:

Optional — The field can be blank or not match the name on the statement. If you arent performing validation you won’t catch typos,
errors, etc. Users may have account numbers added to them

Required — The name entered must match the name as it appears on the statement. but not be able to see documents if the account number is

not being validated. If both the name and account number
are not being validated you run the risk of users being able to
see documents of other users.

ESuhmissiun Type Maintenance

DN B Y B x| A MW <Cr » M

|Eustumer IUIurD Training Customer 3 CLID I 130 Anything I Want I Customer Status _3—
Submission Type * Iwater Status _3 D I 152 Last Modified I?I11I2DI? 2:34:59 PM Sub Type Repaort | [T Current ORLY

@ Basic Settings I @ Additional @‘ Web Ads I Q Submissions I = Print Configurations I ,_@ Submission Ticket I

[ Display Submissions on the Web [ Web Show PDF Only (No Image) Single Signon PDF D set
¥ Accounts/Users can view Documents [T Send Document List {CSY File) to FTP Site Hierarchy
- ——
[¥ Enable Payments [ Require Comments on Partial Payments ATl I Web
[~ Submissions Require Web Approval [ allow Editing of Exclusions Userid I d Display
eStatement Verify Password | . Import
Yerify User has Yiewed eStatement [ eDocument Settings Accounts
————
Mumber of Days for Yerification I 0 Additional Emails I ] i i
¥ : I [~ allow Yiew In'-lages [~ allow Yiew as_ PDF E} —
Do not change user to Mail Only | Autocreate New Submission [ | [ Allow Reconcile [ Allow Save Nickname = Archive
- ——
Must enter Email below " Allow Download C5Y
Payment
send Email To I Addn Field Display I - &7 Fees&
. Discounts
PDF Pregeneration Document Exclusions ———
Don't Email  Don't Fax Don't Displa = Pregen
[” After Breakpack [ when Job Status goes to "Ready To Print’ ot ot ot el = ]ruigex
riits riits riits
PDF Directory/PDF Name Template [ e¥cdudes [ e¥cludes [ e¥dudes _
I "Add User Accounts" Page Options {Web 3)
[+ ¥alidate Account # {Account # must exist in the system)
ame On Account Field
{” Hidden {" Dptional {* Required
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Add User Account to all Submission on login — When an account number is linked to a user, if this is checked, the user will be linked to that same account number
for each submission type under this client. Once this is checked, this setting takes effect for all users on the site, even if set up prior to checking this setting.

o [T a0 states [Agive save | [ Cancel

| Web URL Name Iulurn.trainingS.com| ﬂ IP Address Validation

EWEIJ Database Iquro_webSD j zl J

| Web Logo File* IUIurDLDgD.png

eb Logo Additional Settings

Web C55 File** IDeFauIt.css

Desc (Shows on hover): I

| web Logout URL |

| Hyperlink:
E Add User Account to all Submissions on login I I

| [” Parent Customer {for use with Parent/Child} I’ Openin a new page when clicked

U!ulm simnincr )

Edit Users

Admin Home = > Manage Users > > Edit Users

— || Add & Remove Accounts & Account Types User Account Management
% ‘Your privacy is important to us. We will not rent or sell your personal information.
Manage User's Profile
1% Update Accounts For: username - #1513 SAED uEErE ag'sar‘al e l
payment information
. Manage User's Email
| Shaw Enines Update a user's email address or set .
. . password expiration.
ACCOUNT TYPE ~ ACCOUNT NUMBER ¥
x Uluroiwster 1010123456758 Add & Remove Accounts
Use this form fo add or delete = |
X UluroGas 1010123456730 accounts I:o
X CreditMap 1010123456730
X Uluenergy 1010123456738
[~ ENCRYPTED
=l 128-bir st
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A standard user can view the accounts that their username has access to view. The user can login, select their profile, and click Manage Accounts. This will display

all of the statements they can view.
The user does not have the ability to edit this list.

!IIrﬂ

ulul

username
My Profile | Sign Out

Profile Maintenance
User Main > > Profile Maintenance

Your privacy is important to us. We will not share your personal information.

Profile Management

‘ i; Add & Remove Accounts & Account Types
(

-
.

Manage My Profile
| Maintain your personal details and k
payment information

ACCOUNT TYPE % ACCOUNT NUMBER b
Uluro\ister B Manage Password & Email
UluroGas 1010123456738 Changs your password and updats
your email address
CreditMap 1010123456720
Uluenergy 1010123456728 Manage Accounts ==
0 ] Use this form to add or delete =
accounts
Manage Payments
= Manage payment methods, recurring E":ll
"W ENCRYPTED payments and view payment history o J
128-bit 551
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Registration

Password Settings

Within the web setup, you can require the password to contain
uppercase, numbers, letters, special characters, and have a
minimum length. The minimum length must be at least 8
characters.

When a user is being created, by an admin user or self-registration,
the user will only be created once a password that satisfies the
criteria here.

Use Global — If this is checked, the global settings will override the
settings in the web setup. To edit the global password settings, go
to the Main screen of uSetup. Under the configure menu, select
global settings. Go to the Password Settings tab.

7y
U

 General

Basic | Ady d . Custom Web Pages % Payments n Users

|4l Reports

Password

I{,‘;capm.a |&;;r Multifactor Auth |Jrierardw

Password Policy

4 Save J

Web Standard Password Policy
["]use Global (Overrides settings below)
["] Require at least 1 Uppercase
["] Require at least 1 Number
[] Require at least 1 Letter
[] Require at least 1 Special Charact

Minimum Password Length

Password Expires in Days |30 @
[+ Password Never Expires (Checki

| Reset User PW Expire Dates J

o R

turns off P i Expiration for ALL users)

Web Enhanced Password Policy
[+] Enable Enhanced Password Policy

[]use Global
[]users can only change their password ence per 24 hours
[+ Lockout Users after failed attempts
[] user must enter current d on i ch
Cannot reuse a password for Ijl days (0 disables this feature)
["] send password expired email
days before password expiration, once per day

Setup the password expiration email under
Advanced->PageHTML/C55- >Emails- =Password Expiration

Nosd > o2l

NP ulmx| &

G 1 i

i CAPTCHA Settings

Text Msg Settings  Voice Settings Email Tracki

NCOA Credits

Web Standard Password Policy
["] Require at least 1 Uppercase
["] require at least 1 Number
["] Require at least 1 Letter
[[] Require at least 1 Special Character

Minimum Length

Web Enhanced Password Policy
[ Enable Enhanced Password Policy

[] Users can only change their password once per 24 hours
[v] Lockout Users after failed attempts
[] User must enter current on chang:
Cannot reuse a password for EI days (0 disables this feature)
[] Send password expired email
days before password expiration, once per day

The default Subject and Body will be loaded into each customer
when you go into the web settings for the customer.

Uluro Web 3.0 Manual
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Users must change Password - Changes made on this screen will only effect future users. If you want the password setting changes to effect current users click
this button. This will force users to change their password the next time the user logs into the site.

On the next login, the user will be redirected to this screen: { ! 1l Reset Password Details

| Your privacy is important to us. We will not rent or sell your parsonal information.

% Account Support: You must set a new password before proceeding. Please use the form
below to create your new password.

USERNAME: | tiffanytebin

OLD PASSWORD: | SESBSBBNEN NN | required
PASSWORD: | SESBSBBNEN NN | required
CONFIRM PASSWORD: | sssssessssss) | requirea

| 128-bit S5L Agres and Save

Password Expires in Days — Enter the number of days for the password before it expires. Once it is expired, the user will be prompted to change it at the next login
attempt.

If the password has expired, the next time the user logs in, the user will be directed
to reset their password: 3 Reset Password Details

| Your privacy is important to us. We will not rent or sell your personal informatian.

s Account Support: You must set a new password before proceeding. Please use the farm
below ko create your new passwerd,

USERNAME: | billysecure

|
OLD PASSWORD: | | required
PASSWORD: | | require
COMFIRM PASSWORD: | | required
O\ ENCRYPTED Grrzerr Eror
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Password Never Expires — If this is checked, it will globally override the password expiration date of all web users. If a user’s password expired yesterday and they
login today, the user will not be prompted to chang their password.

If never expire was checked and is then unchecked, before you save you will be asked 2 questions:

I.-”"_"“-I would wou like ko set the expiration dates for the web users? I,/"_"‘.I Do wou want to force users ko change their password at the next log in?

k. * 2 k. * 4

Vs Mo | Yes Mo |

Reset User PW Expire Dates — Click this to reset the expiration dates for all web users based on the criteria above regarding the number of days/checkbox to never
expire.

Edit Users

Admin Home => Manage Users =2 Edit Users

Admin can verify a password expiration date or manually adjust the password

settings for individual users. The admin user can go to Manage Users and select a .
& & & Manage Password & Email

user. Under Manage Password & Email Settings the admin can: Your privacy is important to us. We will not rent or sell your personal information.

e Check PW Never Expires — the password of this user will never expire Update Settings For: Billyyy Sscurs - 21554

e |f the password has an expiration data that has been set it will be listed

and can be changed for this user EMAIL ADDRESS: | ttobin@transfrm.com

e Force Password Reset — If this is checked, the next time this user logs into CONFIRMEMAIL: | ttabin@transfrm.com
the site, the user will be prompted to reset their password. (This does not ADDITIONAL EMAILS: | ttobin@transfrm.com One email address per line

trigger the reset password email.)

PW NEVER EXPIRES: EXFIRES: | 7/13/2017

FORCE PASSWORD RESET:

Save Cancel

. ENCRYPTED
\&l 128-bit 551
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Enable Enhanced Password Policy — Checking this will turn on the feature. If this is not checked, the feature is disabled and the standard Password policy settings
will take effect.

Users can only change their password once per 24 hours — Enabling this feature prevents users from changing their password more than once in a 24-hour period.

If a user tries to click Forgot PW on the home page and they have already changed ~ Pofile Mantenance
their password once in the last 24 hours, they will not be able to change it and

receive an error message.

3 Account Recovery
‘ Your privacy is important to us. We will not rent or sell your personal information.

Manage Password & Email

Your privacy is important to us. We will not share your personal information.

| 4A, update Error: Password can only be changed once every 24 hours, plezse try again!

CURRENT PASSWORD: | | minimum 6 characters

NEW PASSWORD: | | minimum 8 characters

CONFIRM PASSWORD: | |

EMAIL ADDRESS: | ttobil sfrm.com |

Profile Management

Manage My Profile
Maintain your personal details and
payment information

Manage Password & Email
Change your password and update
your email address

Manage Accounts
Use this form to add or delete
accounts

e

CONFIRM EMAIL: | i sfrm.com | Manage Recovery

Use this form to add or modify your

‘ Required ADDITIONAL EMAILS: | ttobin@transfrm.com One email address per line registration option
Required Manage Payments.
4 Manage payment methods, recurring

Required payments and view payment history

Please check the errors below and resubmit
MOBILE NUMBER | 5555555555

ACCOUNT NUMBER
AS IT APPEARS ON YOUR STATEMENT | 1010123456789

ACCOUNT NAME - -
AS IT APPEARS ON YCOUR STATEMENT | Tiffany Tabin ‘

ASSWORD

P,
MINIMUM LENGTH 15 B Fassward can only be

changed once every 24

hours, il ENCRYPTED
128-bit 551

CONFIRM PASSWORD | ‘ Password can only be

changed once every 24

hours,
RECOVERY EMAIL |ttohin@transfrm.com ‘ Required
FULL NAME | End_user_1 ‘ Required
Security Questions

QUESTION T [ What is your favorite football team? v

ANSWER 1 [ssssss \ Required
QUESTION 2| \What is the meaning of life? v

ANSWER2 [ee \ Required

| Email Key | SMS Key '

(I ENCRYPTED
128-bit 551
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Lockout Users after n failed attempts — Enabling this feature will lock out users that fail to enter their
password correctly n consecutive times. Set the value to the number of consecutive failures. ‘l
This is different from before since it was hard coded at 5 and now it can be any number.

User Profile Management

Administrative section for editing user specific profile information.

—_—

| .4 Update User Information For: CSR_custom_1 - £1469

Secure Login

USERNAME: |CSR_custom_1 | required
Username:  admin| | sTaTUS: [ Active v
Password: | canee | USER TYPE: | CC - CSR_custom v |
) ) FULL NAME: |CSR_custom_1 | required
= i Login
[J Public Computer CHONE | | o
(optional)
x| =
ﬁ Error: Too many attempts! ALLOW TEXT ME5SAGE:
Account is locked senD IvR: )
MOBILE PHONE # | e s
Forgot Password
[ | (eptionan

| Your data will be encrypted

FAX NUMBER:
ﬁ LASTA ss

PRIMARY EMAIL: |ttobin@transfrm.com |

ACCEPTED DISCLAIMER: [ | mrdryvy

DELIVERY METHOD: () Send Mail (& Send Email ([J Send Fax

SELECT EMAIL TYPE: | PDF v |

ALLOW PAYMENTS: &

MERCHANT ACCOUNT: | Select One... v |

SUBMISSION APPROVAL: [J

ACCOUNT LOCKED: @ [12/22/2017

|
REASON LOCKED: |Too many login attempts |
|

ACCOUNT EXPIRES: | M/dfyyyy
() ENCRYPTED
128-bit 551
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Users must enter current password on password change — Enabling this feature will add
a field to the Change Password form for the current password. User will be required to
enter their current password correctly as well as their new password.

Cannot reuse a password for n days — Set the number of days to keep the password
history. If this is greater than zero, a user cannot reuse a password until the number of
days has passed.

If a user tries to reuse a PW, they will receive an error message.

Profile Maintenance

User Mzin >> Profile Maintenance

' Manage Password & Email

| Your privacy is important to us. We will not share your personal information.

| b, Update Error: A password cannot be reused for 1 days, please try again! -l

CURRENT PASSWORD: ‘

| minimum 6 characters

NEW PASSWORD:

| minimum 8 characters

EMAIL ADDRESS: ‘ﬂnhin@trans‘rm.(nm |

CONFIRM PAS SWORD:

CONFIRM EMAIL:

com |

ADDITIONAL EMAILS: | ttobin@transfrm.com One email address per line

ﬁ Cancel

[ ENCRYPTED
128-bit SSL

Uluro Web 3.0 Manual Copyright 2018

End_user_1
My Profile | Sign Out

Transformations Google

Profile Maintenance

User Main >= Profile Maintenance

Users cannot change their password to their
current password. The user must select different
password. If the user tries, this error will occur:

Manage Password & Email
‘ Your privacy is important to us. We will not share your personal information.

CURRENT PASSWORD:

nimum 6 characters

NEW PASSWORD: m 8 characters
CONFIRM PASSWORD:
EMAIL ADDRESS: | ttobin@transfrm.com

CONFIRM EMAIL: | ttobin@transfrm.com|

ADDITIONAL EMAILS: | ttobin@transfrm.com One email address per line

Save Cancel

" ENCRYPTED
128-bit 551

Profile Management

Manage My Profile
Maintain your personal details and
payment information

Manage Password & Email
Change your password and update
your email address

Manage Accounts
Use this form to add or delete
accounts

4 o

Manage Recovery
Use this form to add or modify your
registration option

»

Manage Payments
Manage payment methods, recurring
payments and view payment history

.

Le

Manage Password & Email
| Your privacy is important to us. We will not share your personal information.

. B
| 4A update Error: New password cannot be the same as current password! please try again!

CURRENT PASSWORD:

| minimum 6 characters

NEW PAS SWORD:

| minimum 8 characters

CONFIRM PAS SWORD: ‘

EMAIL ADDRESS: ‘ ttobin@transfrm.com

CONFIRM EMAIL: ‘ﬂnhil\@transfrm.(ﬂm

ADDITIONAL EMAILS:

ttobin@transfrm.com

Save Cancel

[l ENCRYPTED
128-bit S5L

One email address per line

Page 65 of 209



Send password expired email — Enabling this feature will send
password expiration emails starting n number of days before
expiration and will continue to send an email each day until the
password is updated or the password expires.

Mon 1/22/2018 12:00 AM

T Transformations <no-reply@ulurosupport.com>
Your password to our portal is about to expire

To  ttohin@transfrm.com

To make sure you get our emails, sdd to your acdress book

111
Aitite.

Uluro Password Expiration

End_user_7,

Your password is about to expire. Please login to our portal and update your passwerd. Please follow the link
below and log into the portal.

Click Here to Login

- Sfaff

This message was emailed to: [ttobin@transfrm.com
Use of this Transformstions Inc service & website

of our [Terms and C: end [Privacy Policy]

Uluro Web 3.0 Manual

'.'_Tj Basic ‘ Custom Web Pages ?ﬁ Pa its m Users @_ Reports |
{{J Web Page Display J 1l css Editor J I Save J |
ContactUs  Help FAQ Privacy Terms About Us i Emails/T Disclaimer AutoPay
Register ~ Reset Password Emai Enroffment U fiment € I | Pa i Expiration |
<IDOCTYPE HTML PUBLIC "~//\W3C//DTD XHTML 1.0 Transitional {/EN" ~ . - -
http: ] fwaw. w3.org TR fxhtml 1/DTD xhtm 1-transitional. dtd"> Subject: |Your password to our portal is zbout to expire
<html xmins="http: {fwww.w3.0rg 1999 fxhtml"> <head > <title = < ftile > < fhead =
<body > <div id="WelcomeUser"= <table align="center” border="0" cellpadding="0"
cellspacing="0" width="600" bgcolor ="Bladk™> =
<tr>  <td bgeolor="#000" colspan="3" style ="font-family: arial, sans-serif; margin-bottom: Opx; |~
margindeft: Opx; margin-ight: Opx; margin-top: 0px; ™= Available Tags
<img height="1px" src="<%SiteBaseURL % >fimages/ 1pxTransparent.gif” style ="display: block;™
‘rxg’,hdqulp fimages/1p sparent.gift style="dsplay ! Full URL <%SiteBaseURL %>
«tr> «td bgcolor="%000" style="font-family: arial, sans-serif; margin-bottom: Opx; margin-eft: Reply To <YeAdminEmail¥a >
/|| Opx; margin-right: Opx; margin-top: Opx;™> Email Title | <%EmaiTiteDescte>
<img src="<%SiteBaseURL %> fimages/ 1pxTransparent. gif” style="display: block; " width="1px" User Name <WJSE’F“”NE""E Yo
e J=<ftd> User Email | <%UserEmaildddress%=
2| | «td bgcolor="#FFFFFF" style="font-family: arial, sans-serif; margin-bottom: Opx; margin-eft: Year <%eCurrentyear %>
5 Opx; margin-right: Opx; margin-top: 0px;™>
E_ <table cellpadding="0" cellspacin "<t
<td colspan="3" style="font-fami rial, sans-serif; margin-bottom: 0px; margindeft: Opx; N
margin-ight: Opx; margin-top: Opx;™= [] Enable Tracking
<img height="12" src="<"%SiteBaselURL % = images/ 1pxTransparent.gif” style ="display: block;”
width="1" [><ftd></tr>
<tr><td style="font-family: arial, sans-serif; margin-bottom: Opx; margindeft: Opx; margin-right:
Opx; margin-top: Opx;™=&nbsp; </ftd =
<td style="font-family: arial, sans-serif; font-size: 10px; margin-bottom: Opx; margin-eft: Opx;
margin-ight: Opx; margin-top: 0px; text-align: center™=
To make sure you get our emails, add <a href="mailto: <%%:AdminEmail%=>" style="color: rgb{28,
81, 168);" target="_blank™ =< %AdminEmail %> <fa> to your address boaok. < ftd=
<td style="font-family: arial, sans-serif; margin-bottom: Opx; margin-eft: Opx; margin-right: Opx;
margin-top: Opx; " =&nbsp; <ftd><ftr=<tr=
<td style="font-family: arial, sans-serif; margin-bottom: Opx; margindeft: Opx; margin-ight: Opx;
margin-top: Opx;™=> [
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Reset User Password
Under Manage users, select the user that needs a password reset. Click
Reset User Password at the bottom.

Are you sure you would like to reset the users
password?

Edit Users

Admin Home >> Manage Users => Edit Users

.L User Profile Management
| Administrative section for editing user specific profile information.

| .4 Update User Information For: username - 1527

a

User Account Management

Manage User's Profile
Maintain user's personal detsils
and payment infarmation

‘l .

USERNAME: |tiffanytobin | requirea Manage User's Email
Update & users email sddress or
starus: [Active 7] sat pscsword axpiration
USERTYPE: | UR - Standard Users v Add & Remove Accounts —
Use this form to add or delete —|
FULL NAME: |username | requirea accounts
PHONE #: ‘ (555) 555-5555 | mmm s mmms
Required
ALLOW TEXT MESSAGE: @
sENDIVR: O
Reset User Password Cancel MOBILE PHONE - ‘ (555) 555-5555 | ) pa sy
Required
FAX NUMEER: ‘ | (optisnal)
LAST 4 S5N- ‘ | Your data will be encrypted

Click Reset User Password.

PRIMARY EMAIL: | ttobin@transfrm.com |

ACCEPTED DISCLAIMER: ¥ [6/23/2017 | mrarvew
. DELIVERY METHOD: [ Send Mail i Send Emaill] Send Fax
Edit Users
Admin Home >> Manage Users => Edit Users SELECT EMAIL TYPE: ‘ URL M |
ALLOW PAYMENTS: @
_ MERCHANT ACCOUNT: ‘ 5 - vantiv v |
| User Proﬁle Managemgnt SUBMISSION APPROVAL: [
Administrative section for editing user specific profile information. ACCOUNT LOCKED: [
—_—
REASON LOCKED: | |
a
ACCOUNT EXFIRES: | | mraryyyy

A Email Sent: We have sent an email with instructions for retrieving your pazsswerd to
ttobin@transfrm.com.

necoMAME. | 836 mabntin

I ENCRYPTED
128-bit S5L

An email will be sent with a link to Reset their password. This email is
setup in web setup under the Advanced tab, Page HTML/CSS tab, Emails/Messages tab, Reset Password Email.
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Tomake sure you get your Uluro emails, add no-reply@ulurosupport. com to your addrass book.

o
didliue.
Password Reset Request

username,

Reset my Password Now!
- Uluro Staff

This message was emailed to: [tobin@transirm. com]
Use of this Transformations Inc service & website constitutes acceptance of our [Terms and Conditions] and [Privacy Policy’

Copyright @ 2017 Transfarmations Inc, Brentweod TH

The link takes a user to this page:

If the user that you reset the password for logs into the site prior to
resetting their password, they will be redirected to the same page the

link in the email takes them to.

Tips from Transformations:

Only an admin has the capability to reset a
password for any user. Users can change their
passwords but not reset them.

Uluro Web 3.0 Manual

‘Page HTML/CSS LProﬁIe Page LHome Page Lndmin Page Ll:lther

[+ Basic Advanced Q Page Setup S’ Payments m Users |l Reports

| Web Page Display ‘l ¢ €SS Editor J

HSave'

About Us | Emails/Messages Disclaimer

Contact Us Help FAQ Privacy Terms AutoPay
. Fi | [ —— 1 I f [ A—— Oz i a I
<IDOCTYRE hbml PUBLIC "-/{w3C/{DTD XHTML 1.0 Transitionalf[EN" -

"hittp: i w3, orgf TR xhtml 1 /D TD xhtml1-transitional . dkd" =

<html xmlns="http: ffwenm w3, orgf 1999)<hkml" = =
Available Tags

<head:

<t;:|e>d<,l’tltle> Full URL <%SiteBasel IRLY =
<I|lb ?:Ia ¢ Reply To <%AdminEmaile =
piriene Email Title | <%EmailTitleDesc ¥

«div id="wWelcomeUser" > 4
A .. uy - e [y " " User Name | <%UserFullames
<kable align="center" border="0" cellpadding="0" cellspacing="0" width="600" bgcolor="Elack"= User Email <°f:UserEmaiIAddr;ss°.-"o>

<tr= 2, 5
<td bgeolor="#000" calspan="3" style="margin-tap: Opx; margin-right: Op:x; margin-battom: Ops; D <HCurrentearts >
margin-left: Op:x; font-Far arial, sans-serif;" =

<img height="4px" src="<%5iteBaseURL%: =fimages/ 1 pxTransparent. gif* style="display: block;" =

<ftd= [~ Enable Tracking

<fhr>

<tr=

<kd bgeolor="#000" style="margin-top: Opx; margin-right: Opx; margin-battom: Opx;

margin-left: Op:x; font-Family: arial, sans-serif;"=

<img src="<%5iteBaseURL%: = images/ 1 pxTransparent.gif" style="display: black;" width="4px" =

=fed=

<td bgeolor="#FFFFFF" style="margin-top: Op:x; margin-right: Opx; margin-botkom: Opx;

margin-left: Op:x; font-Family: arial, sans-serif;"=

<table cellpadding="0" cellspacing="0">

<tr=

<kd colspan="3" style="margin-top: Op:x; margin-right: Op:x; margin-bottom: Op:x; margin-left: Opx;

fFont-Family: arial, sans-serif;"=

<img height="12" src="«%:5iteBaselURL% >fimages 1 pxTransparent. gif" style="display: black;"

width="1" =

<fed=

=Jtr= LI

Reset Password Details

Your privacy is important to us. We will not rent or sell your personal information.

ACCOUNT #: {2s it appears on your statement)
USERNAME:
PASSWORD: required

COMNFIRM PASSWORD: required

[ ENCRYPTED

Il 128-bitssL

Cancel
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Change Password
Admin

Admin have the capability to manually change a password for any user. Within the web setup, the users tab lists all users for that site. Right click on a user and

select Change Password.

|;|_j Basic E Advanced . Page Setup ﬁ Payments m Users @_ Reports

Find User: * Right-click on a user to change the password or to unlock a user
|
User Type User ID User Mame Status Email Disclaimer Accept Date Mail Locked
b AaD adrin kansfern, com M M M

'E Change Password

= Unlock User

Change Password Eq

Enter new password:

fi
cors_|

This password can be anything and does not have to meet the password settings at the client/site level or at the global level. It can be any length of characters.

You will be able to enter the new password:
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All Users

Users can change their password by clicking My Profile, then I III "ﬂ username m
1 Iul U My Profile | Sign Out
Manage Password & Email.

The user will enter a new password. It must meet the password
settings within the web setup for the site or the global settings if no Profile Maintenance

User Main >= Profile Maintenance

site settings are specified.

' Manage Password & Email Profile Management

| Your privacy is important to us. We will not share your personal information.

This is also where a user can edit the email address on the account

as well as additional emails. If an email is sent to the user, it will Manage My Profile m

NEW PASSWORD: | minimum 8 characters Maintain your persenal details and
also be sent to the additional emails address listed here. |

payment information

CONFIRM PASSWORD:

Manage Password & Email
EMAIL ADDRESS: ‘ttubin@transfrm.cum | Change your password and update ' »
your email address
CONFIRM EMAIL: | |
Manage Accounts —
ADDITIONAL EMAILS: | ttobin@transfrm.com One email address per line Use this form to add or delete =| .
accounts |ﬂ>7
i Manage Payments

Manage payment methods, recurring r‘__'l. »
payments and view payment history = ]
]

i ENCRYPTED
128-bit 55L

Forgot Password

‘ Retrieve Your Password

You will be sent a link to reset your password at the email address we have on file.

If a user clicks the Forgot Password link below the login area on the main site, they will be
directed to this page.

ACCOUNT NUMEER: | | requirea
This is only possible for standard users. Admin and CSR users do not have account numbers, so FHAIL ADBRES : : reaures
USERNAME: required

New Password/Registration Verification must be set up for those users to retrieve their
password. e

Reset pw — forgot pw on home screen or by admin reseting PW...you will get an email to reset () EncrrereD
-bit
your PW —you will need your account number and usernname to do so
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To make sure you get your Uluro emails. add no-reply@ulurcsupport.com to your addrass book.

l III |rﬂ An email will be sent with a link to Reset their password. This email is setup in web
ﬁ"ul,m setup under the Advanced tab, Page HTML/CSS tab, Emails/Messages tab, Reset

Password Reset Request

Password Email.

usermame,

Reset my Password Now!
- Uluro Staff

Thiz massage was emailed to: [obin@transfrm.com
Use of this Transformations Inc service & website constitutes acceptance of our [Terms and Conditions] and [Privacy Policy’

Copyright @ 2017 Transformations Inc, Erentwood TH

The link in the email will direct the user to reset their password.

‘- z | Reset Password Details

Your privacy is important to us. We will not rent or sell your personal information.

This is the same email and page if an admin resets a user’s —_
password' ACCOUNT #: | ‘ {as it appears on your statement)
The user will then enter in their account # and new password. The USERNAME: | ‘
password must meet the password settings determined in web Sp—— | ‘ required
setup or globally set.
CONFIRM PASSWORD: | ‘ required
Once the user clicks Agree and Save, the new password will take
effect. ~ ENCRYPTED Tre——
1 Al Sa Cancel
&l 728-bitsst S e
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Self-Registration
On home login page to the site, click REGISTER from the links across the top

u I u I U Home Freq ly Asked Questi Help Contact Us Register

Username: || , Ul uro Ma naged
o [ | Solutions
Optimize your data flow
Forgot Password from composition to
delivery!

=

| want to... File Submission Address Cleansing Composition and ]
and E-Delivery and Presort Proofing j b comy
Speak to someone about Uluro pricing Automation is the Discover how to Create custom docs
Have someone contact me about Uluro key to success in maximize postage and have your client
. : 5 .
View our guided introductions today’s world. discounts. validate them. 4
Understand how my data is protected Learn More Learn More Learn More
Home About Us Privacy & Security Terms & Conditions Version 3.2.1.16 Copyright @ 2016 Transformations Inc All rights reserved.

This will direct the user to the New Registration Page. This is the default. It can be edited using the New Password/Registration verification settings within the
web setup. This is how an end user would register. This is not designed by default for a CSR user or admin user to self-register.
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Full Name — The name on the statement. ! New User REgiStmtiUn Details

Your privacy is important to us. We will not rent or sell yvour personal information.

Account Number — The account number on the statement.
Please wait for us to process your request after clicking the save button.

If the account number and Full name entered do not match a document
for this site/client the user will not be able to register util
ACCOUNT NUMBER: | | [as it appears on your statement)

- . S e EMAIL ADDRESS: {required)
- Tips from Transformations: | |

The account number and full name entered must match a

FULL NAME: | | [as it appears on your statement)

USER NAME: | | [required) Maximum 20 characters

document. If there is no record of that name/acct # as part

of any submission type for this client, the user will not be
able to register. Prefixes, capitalization, etc must be speciic to
the way the name is displyed on the statement.

1
1
1
1
1
1
1
1
:
! DISPLAY NAME: | | (required) Maximum 20 characters
1
1
1
1
1
1
1
1
1
1
1

(™ ENCRYPTED
128-bit SSL

Email Address — This will be the email address the registraion email is
sent to and will be saved as the primary email on the account.

Username — The user can enter a desired username for logging into the site

Display Name — This will be displayed in the top right corner when the user logs into the site. It will also be entered as the Full Name in the user’s profile.

Once the user has

entered their Thanks for Registering!

information they
We have sent an email with instructions to the email address you provided on the registration form.

will get this:
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The user will receive an email with further
instructions to activate the account. At this point,

the user is not active; the user has a status of N-New. To make sure you get your Uluro emails, add to your sddress bogk.
Once the user clicks on the link to activate the
acocunt and finishes the registration, they will I
become A-Active users. I I I I rn
AUy
MIIL Al J AT
This email is setup in web setup under the Advanced Uluro Confirmation of Registration

tab, Page HTML/CSS tab, Emails/Messages tab,

Register. dizplay name,

Thank you for registering with Uluro. Please click on the following link to complete your registration.

Activate Your Account Now!

- Llluro Staff

This message was emailed to: [fobin@transfrm.com
Use of this Transformations Inc service & website constifutes scceptance of our [Terms and Conditions] and [Privacy Policy

Copyright ® 2017 Transformations Inc, Brentweod TH
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The activation link directs the user to this page:

z Confirm Registration Details
| Your privacy is important to us. We will not rent or sell your personal information.

The user will need to confirm the email address and choose a password. If a disclaimer ACCOUNT#: | 1010123456789 |
has been enabled, the user can agree to it here. Once Agree and Save is clicked, the EMAIL ADDRESS: | ttobin@transfrm.com | required
user will be registered and change to Active status from New status. RE-ENTER: | | required

The user is now completely registered and active. They will be able to log into the site. Login Information

USER: | username

User —This is the User ID for logging into the site

USER NAME: | display name

User Name — The display name entered on the Register page. This will be the Full Name PASSWORD: |

requirad

stored in the user profile. PASSWORD RE-ENTER: |

required

I AGREE  [] with the disclaimer (click to view)
Password — This must satisfy the password settings in web setup or set at the global

level. | A

! Confirm Registration Details b fﬁﬁ,‘;‘;{‘”
‘ | Your privacy is important to us. We will not rent or sell your personal information.
‘ A : Session has expired. Please register again.. a
ACCOUNT #: | |
EMAIL ADDRESS: | | reauired If a user does not complete this registration prior to the email expiring, they will get an error
RE-ENTER: | | reauied when clicking the link in the email. The email is set to expire by default after 30 minutes.
Login Information
USER: | |
USER NAME: | |
PASSWORD: | | required
PASSWORD RE-ENTER: | | required
| AGREE  [] with the disclaimer (click to view)
Ciree s sove
\| ENCRYPTED
128-bit SSL
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If the registration email to activate the account expires, an
admin user can resend the email. Under manage users, select
user. The Resend Registration Email button will only appear
here if a Register email has been sent and the user is still in
New-N status, meaning their account is ot active yet; they
have not completed the registration process.

Uluro Web 3.0 Manual

Edit Users

Admin Home => Manage Users => Edit Users.

3 User Profile Management
| Administrative section for editing user specific profile information.

User Account Management

Manage User's Profile

‘ i Update User Information For: Tiffany Tobin - #1532

Maintain user's personal details and
payment information

‘1 ‘

USERNAME: | tiffanyt | requirea Manage User's Email
Update a user's email address or set
assword expirati
STATUS: | New v i S
* | UR - Standard Users M Add & Remove Accounts =
Use this form to add or delete = |
FULLNAME: | Tiffany Tobin | requirea accounts
PHONE #: | | o) s
Required
ALLOW TEXT MESSAGE: )
SENDIVR: [
MOBILE PHONE #: | | ) s
Required
FAX NUMBER: | | (optionan)
LAST 4 55N: | | Your data will be encrypted

PRIMARY EMAIL: [ ttobin@transfrm.com

ACCEPTED DISCLAIMER: ¢ | | mrarwy
DELIVERY METHOD: ¥ Send Mail [ Send Emal [] Send Fax
ALLOW PAYMENTS:

MERCHANT ACCOUNT: | Select One...

SUBMISSION APPROVAL: [

ACCOUNT LoCKED: O
REASON LOCKED: | |

ACCOUNT EXPIRES: | | mrarvyey

User Acce

Sy - |

~\ ENCRYPTED
128-bit 55L

Reset User Password | Resend Registration Email
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Registration Verification / PasswordVerfication
This button can be used to

e Customize the Registration page for standard users
e Customize the Password Recovery for standard users
e Customize the Password Recovery for admin users.

This button is located in the web setup under the basic tab.
Select the General menu.

Registration

. General

@ Password

I I;Tj Basic E Adh d @& Page Setup ?ﬁ Payments m Users @_ Reports
S

| .. Captcha

+~ Multifactor Auth J Hierarchy |

General

efault Delivery Type for New Users
@& Mail " Email " Fax
efault Email Type for New Users
* URL " PDF —‘

¥ Enable Payments for New Users

By default the registration page will appear like this if a user clicks the Register link on the main

page of the website.

If you would like to chage any of the requirements for a new user to self-register, click the New

Password/Registration Verification button.

‘ Retrieve Your Password

You will be sent a link to reset your password at the email address we have on file.

ACCOUNT NUMBER: | | requirea
EMAIL ADDRESS: | | requirea
USERNAME: | | requirea
D
o
I ENCRYPTED
] 128-biessL

Uluro Web 3.0 Manual

Password Recovery

[~ Enable Opt In Popup Box (This will require web users to decide if they want to get estatements)

New User Registration Details

Your privacy is important to us. We will not rent or sell your personal information.

e

Please wait for us to precess your request after clicking the save button.

FULL NAME: | | (a5t appears on your statement)
ACCOUNT NUMBER: | | (ast appears on your statement)
EMAIL ADDRESS: | | trequired)

USER NAME:

(required) Maximum 20 characters

DISPLAY NAME:

(required) Maximum 20 characters

| ENCRYPTED
128-bit 551

By default the forgot password link takes you to this page. This can only be used for standard

users sicne those web users will have account numbers. This cannot be used for CSR or admin
accounts. In order for CSR or admin users to retrieve their password, this feature must be enabled

and setup.

Copyright 2018
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Enable for Registration — Check this for the
changes to take effect on the Reigster page.

Enable for Password Recovery — Check this for the
changes to take effect on the page that the forgot
password link directs a user to in order to retrieve
their password.

All of the settings here are set up the same for
registration and password recovery.

Required for User Registration — The boxes
checked under this heading will be displayed on
the registration page that standard users will use
to register. These fields will be required.

Required for User PW Recovery — The boxes
checked under this heading will be displayed on
the password recovery page that standard users
will be directed to after clicking Forgot Password
on the main site and entering their username.
These fields will be required.

Required for Admins PW Recovery — The boxes
checked under this heading will be displayed on
the password recovery page that admin (and CSR)
users will be directed to after clicking Forgot
Password on the main site and entering their
username.

Text to Display on Web — This will be the text that
appears to the left of each field on the registration
or Password Recovery page.

Uluro Web 3.0 Manual

ERegistratinn,.-"Reset Password ¥Yerification

Registration/Password Recovery Requirements Password Recovery Key

4

Registration Key
o Save | Cancel |
Required Required Required | [~ Enable for Registration I
for User for User for Admins
Reqgistration | | PW Recovery PW Recovery mﬂ
Text Message Key |l Il r
Email Key |l Il Il Text To Display on Web Order
User ID = ™ ™ I I
Recovery Email F Il Il | |
Password ¥ ¥ ¥ I I
User Name ' Il [ I I
Recovery Mobile Numbey [T Il Il | |
+ Hew a Edib = Delets Security Questions ﬂ {%) Questions |
Register PW Rec. Admin Order
[
+ Hew A Edt = oekte | Document Table Fields &gy Not used for Admin PW Recovery
Doc Field Text To Display on Web Additional Display Text Register PW Rec. Order
b
+ New A Edit = Delete Custom Fields 0]
Text To Display on Weh Additional Display Text Register PW Rec. Admin Order

Copyright 2018
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Order — This is the order that the items are displayed on the registration page depending on the numbers entered in the order slot.
In addition, you can require security questions, document fields, and custom fields.

Security Questions

ERequirement Questions

Click the Questions button to create the questions that will be asked of users * New A Edit = Delete v Save

during registraion or password recovery.

(T W el bt s seour Favorite Football keam?

Once created, you can create up to that number but clicking New: Question

B what is your Favorite Football keam?
what is the meaning of life?
what is your Favarite color?

|»

Require for Registration — This will add the question to the list of items a user
must enter during New Registration. It will appear in the order you enter
here.

Require for User Password Recovery - This will add the question to the list of
items a user must enter to retrieve their password. It will appear in the =
order you enter here.

Require for Admin Password Recovery - This will add the question to the list
of items an admin user must enter to retrieve their password. It will appear

in the order you enter here. =l

Registration/Password Recovery

Security Question
[¥ Require for User Registration Tips from Transformations:

[+ Require for User Password Recovery

The number of questions enabled here will be how many a user must

[+ Require for Admin Password Recovery:

choose to answer. The security question will be a dropdown menu of all of
the security questions that have been created.

Sort Order I a
w/ Save | Cancel |

Document Table Fields
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Click the New button to create the fields that are found on the document that will be asked of users

during registraion or password recovery. These will only be used for standard users since Document Field
admin/CSR users do not receive documents.

[+ Require for User Registration

Require for User Registration — This will add the field to the list of items a user must enter during [T Require for User Password Recovery

New Registration. It will appear in the order you enter here. Document Field IA,:,I,,_,,.It |
Require for User Password Recovery - This will add the field to the list of items a user must enter to Text to Display on Web  |[Account Humber

retrieve their password. It will appear in the order you enter here. Additional Message |,.;s it appears on your statement
Document Field — This is a mapped field that is displayed on the document. Sort Order I 1

. _. ______________________________________________________________________ w/ Save | Cancel |
Tips from Transformations:

This must be a field that is created in the map. It can come from the data. It is for i

information that a user would have on the document.

_______________________________________________________________________________

Text to Display on Web — This will be the text that appears to the left of each field on the registration or Password Recovery page.
Additional Message — This is the text that will appear below the text to display on web. It will be lighter and smaller text than the text to display on web.

Order — This is the order that the items are displayed on the page depending on the numbers entered in the order slot. If two items have the same number, it will
list them in the order they appear on this screen from top to bottom.

Uluro Web 3.0 Manual Copyright 2018 Page 80 of 209



Custom Fields .
Registration/Password Recovery

Click the New button to create a custom field. This can be anything. Custom Field

Require for User Registration — This will add the field to the list of items a user must enter during ¥ Require for User Registration

New Registration. It will appear in the order you enter here. I Require for User Password Recovery

[T Require for Admin Password Recovery
Require for User Password Recovery - This will add the field to the list of items a user must enter to

retrieve their password. It will appear in the order you enter here.

Text ta Display on Web ILast 4 Digits af 550

Additional Message I
Require for Admin Password Recovery - This will add the question to the list of items an admin user
must enter to retrieve their password. It will appear in the order you enter here. AL I 5
Text to Display on Web — This will be the text that appears to the left of each field on the registration w/ Save | Cancel |

or Password Recovery page.

Additional Message — This is the text that will appear below the text to display on web. It will be lighter and smaller text than the text to display on web.

Order — This is the order that the items are displayed on the page depending on the numbers entered in the order slot. If two items have the same number, it will
list them in the order they appear on this screen from top to bottom.

Tips from Transformations:

The settings for Registration/Password Verification do not effect how an admin creates a new user under
Manage Users on the admin home page. These settings will not take effect until the user created logs inot
the site. Upon logging on, the user must answer these questions/fields.
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Sample:

f|Registration/Reset Password Yerification

Registration/Password Recovery Requirements

......... PasswordRecoveryKey  RegistrationKey  Registration Error
Saye Cancel
Required Required Required ¥ Enable for Registration
for User for User for Admins I
Reqgistration PW Recovery PW Recovery ¥ Enable for Password Recovery
Text Message Key I Ird I
Email Key I I I Text To Display on Web Order
User ID rd F Ird Iuser jin] I z
Recovery Email = 7 I IRecovery Email I 4
Password = = = IPassword I 3
User Narme I I I IFuII hame I 5
Recovery Mobile N\umber [ Ird ¥ IMobile Murnber I i
+ Hew | A Edit | = Delete Security Questions a Questions | I
| Register P¥Rec. Admin Order =
» O g
5 O O & ?
O O 8
=
#tew | aed | =npeete | Document Table Fields @ Not used for Admin PW Recovery |
| Doc Field Text To Display on Web Additional Display Text Register PW Rec. Order all
P Accounk Account Nurmber As it appears an wour skakement O 1
AccMame Account Name As it appears on your skatement D 2
+ Hew - Edit — Delete Custom Fields (17 |
| Tent To Display on Web Additional Display Text Register PW Rec. Admin Order
[P Last 4 Digits of 550 a a &

Only the number of questions

enabled specifically for registration will be asked at this

point. The user can choose from all the questions created using the dropdown. The

ones that the user does not select here will be asked upon the initial login to the site.

Tips from Transformations:

The account number and full name entered must match a
document. If there is no record of that name/acct # as part
of any submission type for this client, the user will not be
able to register. Prefixes, capitalization, etc must be speciic to
the way the name is displyed on the statement.

New User Registration

Your privacy is important to us. We will not rent or sell your personal information.

MOBILE NUMEBER

Required
ACCOUNT NUMBER .
ASIT AFPEARS ON YOUR STATEMENT REqL. =
ACCOUNT NAME .
ASIT AFFEARS ON YOUR STATEMENT REqL' ed
USER ID Required
PASSWORD .
MIRIMUM LENGTH IS 8. Reql‘ =
CONFIRM PAS SWORD Required
RECOVERY EMAIL Required
CONFIRM EMAIL Required
FULL NAME Required
LAST 4 DIGITS OF 55N Required
Security Questions
QUESTION T | What is your favorite football team? v
ANSWER 1 Required

"Il ENCRYPTED

Once the user completes New registration and/or enters a key the user is Active; there T

is no registration email sent to users.
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If a setting has been changed, or the user was created by an admin manually, the

user will be asked the additional information upon the next login. Update Recovery Requirements
MOBILE NUMBER :
Example: | | Mewe Field
RECOVERY EMAIL | | New Field
CONFIRM EMAIL | | New Field
FULL NAME | | Mew Field
Security Questions
QUESTION 1 |\wWhat is your favorite football team? \l
ANSWER 1 | | New Field
QUESTION 2 |\What is the meaning of life? v |
ANSWER 2 | | New Field

Profile Maintenance
User Mzin >> Profile Maintenance Save

2

My Profile Profile Management

Your privacy is important to us, We will not share your personal information.

Manage My Profile
FULLNAME: | Full Name | requirea :‘:;xﬂm;ﬂp;i"a‘*[ﬂ“"d .‘L g
ADDRESS 1. | | Requirea .
Manage Password & Email
ADDRESS 2. | | optionat z:rg;x:;sz:mﬂwumm ' g
cry: | ‘ Required
Manage Accounts I
STATE: | v‘ Required Us this form to add or delete = ,
, ) Users can edit the answers to the fields/questions for Verification. Under a user’s
rFosTaL coue: | | e T ;
EEEm T profile, the user can cick Manage Recovery.
PHONE # | | () s e

Manage Payments
Required Ma . |
nage payment methods, recurring [ Sl -
ayments and view payment hist i
ALLOW TEXT MESSAGE: [ - o o

ALLOW VOICE CALLS: [

MOBILE PHONE #. | | () s
Required
LasTassw: [ ] vourdsts will be encrypted
Requires

PRIMARY EMAIL: [ ttobin@transfrm.com |

MAKE PAYMENTS: @

DELIVERY METHOD: [ Send Mail [] Send Emai

UN-ENROLL: [

=

. ENCRYPTED
128-bit 551
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This allows a user to edit the answers to the security questions as well as the items required for Password Recovery.

Update Recovery Requirements

MOBILENUMBER [ o ;- -5 555 | Mew Field
RECOVERY EMAIL | ttobin@transfrm.com | Mew Field
CONFIRM EMAIL | ttobin@transfrm.com | Mew Field
FULL NAME | Tiffany Tobin | Mew Field
i - Tips from Transformations: i Security Questions
| i QUESTION 1 [\What is your favorite foothall team? v
| If a user changes the Full name field for example under Manage | .
i i ANSWER 1 [sessse | Mew Field
! L ) - : : |
: Recovery, it will NOT update that same field within their profile : QUESTION 2 [hatis the meaning of fe? 7]
' maintenance. The reverse is also true; a user must update both areas | .
| | ANSWER 2 | o9 | Mew Field
! with new information. |
i The recovery fields are not linked to the same fields in the database as |
1 1
' the profile fields. The text displayed for registration can be anythingso |
E there is no way to link the profile and recovery. !
i When a user is using Password Recovery, what they enter MUST match E
i what is currently in Manage Recovery, not what is on their profile, if i
: they differ. !
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On the main page of the site, click Forgot Password. All users will be directed to this
page when Password Recovery is enabled.

Sample Password Recovery —admin users

If an admin username is entered, users will be directed to the Account
Recovery page for admins. This will reflect the settings enabled for Admin

PW Recovery.

| z |l Account Recovery

| Your privacy is impertant to us. We will not rent or sell your personal information.

MOBILE NUMBER |

PASSWORD
IR MLIM LENGTH IS 8.

CONFIRM PASSWORD |

RECOVERY EMAIL |

FULL NAME |

Security Questions

Requ
Requ
Requ
Requ

Requ

red

red

red
red
red

QUESTION T \What iz your favorite foothall team?

ANSWER 1 |

Email Key | SMS Key m

. ENCRYPTED
1.28-bit 551

Requir

Uluro Web 3.0 Manual

' ! |l Account Recovery

| Your privacy is important to us. We will not rent or sell your personal information.

USERNAME | Required

|
ez

. ENCRYPTED
128-bit 551

Sample Password Recovery — standard users

If an standard user’s username is entered, users will be directed to the
Account Recovery page for standard users. This will reflect the settings
enabled for User PW Recovery.
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| z Account Recovery
Your privacy is important to us. We will not rent or sell your persenal information.

MOBILE NUMBER Required

g N 5 Required

CONFIRM PASSWORD Required

RECOVERY EMAIL Required

FULL HAME Required

Security Questions

QUESTION T ['\what is the meaning of life? v

ANSWER 1 Required
QUESTION 2. '\What is your favorite football team? v

ANSWER 2 Reqguired

“l ENCRYPTED
128-bit SSL

Text Message Keys / Email Keys

Users wil receive an email with a key rather than a link if either or both of
these are enabled. To enable, check the key(s) that can be used to register or
retrieve a password.

If the keys are disabled for Registration, the user will fill out the registration
fields and click the Save button. At that point the Register email (located in
web setup>Advanced tab>Page HTML/CSS>Emails/Messages>Register tab)
will be sent to the user containing a link for the user to activate their account
and complete New Registration.

IﬂRegistration,.-"Reset Password Yerification

Password Recovery Key

llllllllllll /P d Recovery Req Registration Key Registration Error
Save Cancel
Required Required Required [¥ Enable for Registration
for User for User for Admins
Reqgistration PW Recovery PW Recovery [+ Enable for Password Recovery
Text Message Key I~ I~ Il
Email Key 12 I~d I~ Text To Display on Weh Order
User ID ~ [ [ user 1D I z
Recovery Email = = 7 |Rec0very Ernail | 4
Password v F = IPassword I 3
User Name I~ I I~ IFuII Mame I 5
Recovery Mobile Number |7 I~ F |M0bile Murnber | il
Page 86 of 209
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3

New User Registration

Your privacy is important to us. We will not rent or sell your persenal information.

MOEILE NUMBER | | Required
ACCOUNT NUMEER .
ASIT APPEARS ON YOUR STATEMENT | Requ =
ACCOUNT NAME .
AS IT AFPEARS ON YOUR STATEMENT | Requ =
USER ID | | Required
PASSWORD .
MIMIMUM LENGTH IS 8. | Requ =
CONFIRM PASSWORD | | Required
RECOVERY EMAIL | | Required
CONFIRM EMAIL | | Required
FULL NAME | | Required
LAST 4 DIGITS OF 55N | | Required
Security Questions
GQUESTION 1 [\What is your favorite football team?
ANSWER 1 | | Required
coem
I ENCRYPTED
Hl 128-bit 5SL

Tips from Transformations:

In order to use a Text Message key for Registration or Password Recovery, uDeliver is required.

- Uluro Staff

To make sure you get your Uluro emails, add fo your address book.

Hlur
aitiv

Uluro Confirmation of Registration

display name,
Activate Your Account Now!

This message was emsiled to: [tiobin@transfrm.com’
Use of this Transformations Inc service & website consfitutes acceptance of our [Terms snd Conditions] and [Privacy Policy]

‘Copyright ® 2017 Transformations Inc. Brentwood TN

Thank you for registering with Uluro. Please click on the following link to complete your registration

Uluro Web 3.0 Manual
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If the keys are enabled, the Email/Text Message must be setup.

TiRegistration/Reset Password Yerification
Registration/ d ¥ i d vKey i i Ke'y Registration Error
Initially everything under this tab is blank If you click the Load Default button, the default email and 2 Load Default — Fancel
. H Text M Email
text message will be loaded. You can use the defaults, modify, or create your own. e e ]
=l
‘.I]Registration,.-"Reset Password Yerification
Registration/Password Recovery Requirements Password Recovery Key Registration Error E
(24 Load Default | Save Cancel #pink A ndd Tag
Text Message Email
Yaur registration pin number is ;I Subject: IRegistration Email Verification
#pind 2\DOCTYPE hkml PUBLIC ™ f)W3C/fDTD XHTML 1.0 TransitionalfEN" -
"hktp: v w3, orgf TR xhkml 1/DTD xhEml L -transitional . ded" =
Please enter it on the website ko complete <htrol xrnlns="hitp:/fws,w3,0rgf 1999 hkml" >
wour registration. <head>
<title < title > |
<fhead> e eBaselL 4 add Ta View HTML
<hady> e bt ezt ;gl
<div id="welcomellser" =
<table align="center" border="0" cellpadding="0" cellspacing="0" width="600"
barolar="Elack" =
LI <kt
<kd bgcolor="#000" colspan="3" style="margin-top: Opx; margin-right: Opx; margin-
_ battomn: Opsx;
#ping A add Ta matgin-laft: Op:x; Fonk-Family: arial, sans-serif;" >
= J <img height="4px" src="«<%3iteBaselURL%: =fimages/ 1 pxTransparent. gif" stvle="display:
block," =
<ftd=
<fhrs
<kr=
<td bgcolor="#000" style="marqgin-top: Op:x; margin-right: Opex; margin-bottom: Opx;
margin-left: Opx; Font-Family: arial, sans-serif;" =
<img src="<%5iteBaselRL%: = images| 1 pxTransparent, gif* skyle="display: black;"
width="4px" =
<fkdz
<kd bgcolor="#FFFFFF" skyle="marqgin-top: Op:x; margin-right: Ope; margin-bakkom: Opx;
matgin-laft: Op:x; Fonk-Family: arial, sans-serif;" >
<kable cellpadding="0" cellspacing="0"=>
<kt >
<kd colspan="3" style="margin-top: Op:x; margin-right: Opx; margin-boktom: Op:; margin- _I
-
#pin# _
<% SiteBaselRLY: > 4 Add Tag | View HTML |
<% UserEmailiddressdh =
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If email/text message keys are enabled for registration, the user can click the one : =
that is enabled, or either if both are enabled. The user only has to receive one New User Registration

Your privacy is important to us. We will not rent or sell your personal infarmation.

key to register. | S |
) MOBILE NUMEER | | Required
The Key buttons have replaced the Save button. Once a user clicks on the key
. . . . ) s 1T Aot TR ST | | Required
type, they will receive an email or text message with the key that was previously e SM';;(:I:N'TI'HA;E
i i A5 IT ARPEARS O STATEMENT Required
setup under the Registration Key tab. s e LR SR | |
USERID | | Required
st Evant e, | | Requred
CONFIRM PASSWORD | | Required
RECOVERY EMAIL | | Required
.|
CONFIRM EMAIL | | Required
FULL NAME | | Required
I III I rn LAST 4 DIGITS OF S5H | | Required
diulu Security Questions
QUESTION T ['\What iz your favorite football team? v
Registration Email Verification
AMSWER 1 | | Required

Please enter the pin number below to complete your registration.

You registration verification key is 23289. ~. ENCRYPTED

[ﬁ] 128-bit 551

This message was emailed to: [tiobin@transfrm.com
Use of this Transformations Inc service & website constifutes acceptance of our [Terms and Conditions] and [Privacy Policy]

Copyright © Transformations Inc, Brentwood TH

Tips from Transformations:

L -

Uluro Web 3.0 Manual Copyright 2018 Page 89 of 209

. The keys will expire after ten minutes or if another attempts is made i
| within that time. E




Depending on which key button is clicked, the user will get one

of these: 3 New User Registration

Your privacy is important to us. We will not rent or sell your personal information.

KEY | | Required
Please check your email for the key, It should be sent to you shortly.

E Cancel

- . ENCRYPTED
128-bit S5L

a New User Registration

Your privacy is important to us. We will not rent ar sell your personal information.

KEY | | Required
Please check your cell phone for the key, It should be texted to you shortly.

@ Cancel

. (™. ENCRYPTED
128-bit 551

Once the key from the email or text message has been entered, the user ~ Thanks fnr Registering!

will get a confirmation screen.
¥You may log in using the username you provided on the registration form.
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If the keys are disabled for Password Recovery, the user will fill out the necessary fields and click the Save button.

At that point the Register email (located in web setup>Advanced tab>Page HTML/CSS>Emails/Messages>Reset Password Email tab. The Reset Password email will
have a link for the user to reset their password.

lﬂk':cuunt RECD"JE ry To make sure you get your Uluro emails, add no-re uluro. support com to your address book.
Your privacy is important to us. We will not rent or sell your personal information. I
MOBILE NUMBER | | Required IIIE!I Ie“'{:ﬂ
\ll.1..'l::f_ss Slﬁ_'DIEEJ | | Required
CONFIRM PASSWORD | | Required Password Reset Request
RECOVERY EMAIL -
| | Required enduser,
FULL NAME | | Required
Security Questions Reset my Password Now!
QUESTION T what is your faverite football team? v | - Uluro Staff
ANSWER 1 | | Required This message was emsiled to: [iohin @transfrm.com]
QUESTION 2 | what is the meaning nf Iife"} - | Use of this Transformations Inc service & website constitutes of our [Terms and Conditions] and [Frivacy Policy]
Copyright © 2017 Transformastions Inc, Brentwood TH
ANSWER 2 | | Required
ﬁ Cancel
I ENCRYPTED
[E._II 128-bit 551
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If the keys are enabled, the Email/Text Message must be setup.

Initially everything under this tab is blank If you click the Load Default button, the default email and

text message will be loaded. You can use the defaults, modify, or create your own.

ERegistratinn,.-"Reset Passwaord Yerification

Registration/Password Recovery Requirements . Password Recovery Key Registration Key Registration Error

|24 Load Default | Save Cancel
Text Message Email
Your password reset request pin number is ;I Subject: IReset Password Request
#Fping <IDOCTYPE html PUBLIC "~/ fW3C/DTD %HTML 1.0 Transitionalf//EM" -

Flease enter it on the website,

w A Add Tag |

Uluro Web 3.0 Manual

[ |

"hktpef P w3 argf TR xhkml 1 /DTD bkl 1 -transitional . ded" =

<html xmins="http:/ feaw. w3, orgf 1999 xhtml" =

<head>

<hitle = < title =

</head=

<hody =

<div id="Welcomellzer" =

<kable align="center" border="0" cellpadding="0" cellspacing="0" wid:h="&00"
bgrolor="Black' >

<ty

<td bgcolor="#000" colspan="3" style="margin-top: Opx; margin-right: Opx; margin-
bokbom: Opag;

margin-left: Opx; Font-Family: arial, sans-serif;" =

<img height="4px" src="<%5iteBaseURL%: =/images/ 1 pxTransparent.gif" stvle="display:
block," =

<fkd =

fkr =

<kr>

<kd bgcalor="#000" style="margin-top: Op:x; margin-right: Op:x; margin-botkarm: Opx;
margin-left: Opx; Font-Family: arial, sans-serif;" =

<imyg src="<%5ikeBasel AL % = fimages! L pxTransparent gif" style="display: block;"
width="dpx" =

fkd =

<kd bgeolor="#FFFFFF" style="margin-top: Opx; margin-right: Opx; margin-boktom: Opo;
margin-left: Opx; Font-Family: arial, sans-serif;" >

<kable cellpadding="0" cellspacing="0">

<kr>

<kd colspan="3" style="margin-top: Opx; margin-right: Op:x; margin-botkom;: Opsx; margin- LI

e
<3SiteBaselRL Y > 4 Add Tag | | [31] Wiew HTML

erEmailiddre:

Copyright 2018

[TEiRegistration/Reset Password Yerification

y  Registration Key

ion/ d Recovery

iy Load Default

Text Message

Save

Cancel

Email

#pind A add Tag

=] subject: |

|

#pind
<%SiteBaseURL% >
<olserEmallAddress¥

4 ndd Tag

El

View HTML
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If email/text message keys are enabled for Password Recovery, the user can click the one that is enabled, or either if both are enabled. The user only has to
receive one key to reset their password.

The Key buttons have replaced the Save button. Once a user clicks on the key type, they will receive an email or text message with the key that was previously
setup under the Registration Key tab.

‘ Account Recovery

Your privacy is important to us. We will not rent or sell your personal information.

MOEILE NUMBER | | Required
PASSWORD .

MINIMUM LENGTH IS 8. | REC]LI =

| CONFIRM PASSWORD | | Resur

RECOVERY EMAIL | | Required

FULL NAME | | Required

l III I rﬂ Security Questions

diul QUESTION T '\what js your favorite football team? v

didru | |
| Required

ANSWER 1 |
Reset Password Verification QUESTIONZ [ywhat i the meaning of life? v |
ANSWER 2 | | Required
Cancel
You password recovery key is 27407. ww
"1l ENCRYPTED
Thiz message was emailed to: [tiohin@transfrm.com lﬁ] 128-bit 551

Use of this Transformations Inc senice & website consfitutes acceptance of our [Terms and Conditions] and [Privacy Policy

Copyright & Transformations Inc, Brentwood TH

i Tips from Transformations:
' i In order to use a Text Message key for Registration or

Password Recovery, uDeliver is required.
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Depending on which key button is clicked, the user will get one of a
these:

Account Recovery

Your privacy is important to us. We will not rent or sell your personal information.

KEY |

| Required

Please check your email for the key, it should be sent to you shaortly.

\, ENCRYPTED
128-bit 551
b
z Account Recovery
Your privacy is important to us., We will not rent or sell your personal information.
KEY | | Required
Please check your cell phone for the key, It should be texted to you shorily.
-
| ENCRYPTED
128-bit 551

Ny -

Once the key from the email or text message has been entered, the user will get a confirmation screen.

Uluro Web 3.0 Manual Copyright 2018

Recovery Complete!

You may now log in.
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Registration Error i

JReqgistration/Reset Password Yerification

Checking the box turns on the Registration/Password Recovery Requirements Password Recovery Key Registration Key Registration Error |

generic registration error message.

Save Cancel

¥ Use Generic Registration Error

Enter any error message that you

would like to be displayed at the top Generic Registration Error Message

of the registration fields. IRegistratiDn Error: There is a docurment lookup errar,

This error is triggered by a document lookup error based on the account number and account name. If there is no record for the account number and name filled
in by a user, the error will be displayed. These two fields must match what is on the statement EXACTLY or this error will be generated.

If this is unchecked, the default error “The information you provided does not match any records” will be displayed instead.

Click save for the changes to take effect for the New Registration page.

New User Registration

Your privacy is important to us. We will not rent or sell your personal information.

New User Registration

Your privacy is impertant to us. We will not rent or sell your personal information.

The information you provided does not match any records

MOBILE NUMBER

5555555555 Required
ACCOUNT NUMBER .
AS IT AFPEARS ON YOUR STATEMENT 1 REqL d
ACCOUNT NAME .
AS IT AFPEARS ON YOUR STATEMENT 1 REqL d
USER ID 1 Required
PASSWORD -
MMIMUM LENGTH IS 8. MUST CC AIN AT REqL- =
LEAST ONE UPPERC ND IMEER!
CONFIRM PASSWORD Required
RECOVERY EMAIL ttobin@transfrm.com Required
CONFIRM EMAIL ttobin@transfrm.com Required
FULL HAME Tiffany Tobin Required
LAST 4 DIGITS OF SN [777 Required
Security Questions
QUESTIONT ['What is your favorite football team?
ANSWER1 | sesssse Required
I ENCRYPTED
\&2l 128-bit 551

Uluro Web 3.0 Manual

I Regisiration Error: There is a document lookup error. I
MOBILE NUMEER 5555555555 Required
ACCOUNT NUMBER :
A% T APPEARS ON VOUR sTATEMENT | 1 Required
ACCOUNT NAME .
A% IT AFFEARS ON YOUR sTaTenEnT | 1 Required
USER ID 1 Required
PASSWORD :
MAJIMUIM LENGTH IS B. MUST CONTAIN AT Required
EAST ONE UFPER! MO NUMBER!
CONFIRM PASSWORD Required
RECOVERY EMAIL ttobin@transfrm.com Required
CONFIRM EMAIL ttobin@transfrm.com Required
FULL NAME Tiffany Tobin Required
LAST 4 DIGITS OF 55N 1111 Required
Security Questions
QUESTION 1 [ What is your favorite football team? v
ANSWER1 | ssssss Required
)| ENCRYPTED
\&al 128-bitssL

Copyright 2018
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Emails/Messages (Register, Reset Password, Enrollment, and Unenrollment)
All of these emails can be customized. They can all be found under the Advanced tab, click
the Page HTML/CSS tab long the left side, select the Emails/Messages tab.

Customize the email, and click the View HTML button to preview the email. You can add
variable tags throughout the email. If you are using Mandrill to track emails, check the Enable
Tracking box on any of these emails to have track the emails that are sent.

Register

Tips from Transformations:

The Register/Reset Password emails are automatically
enabled and there is a default email. The
enrollment/unenrollment emails can be enabled or disabled.
They are both blank by default and must be created.

This email will be sent to a user that has used the default self-registration page to register. The user will be in New status until the activation link is clicked and the

user logs into the site. Once the user logs in successfully, the user will be listed as Active status and no longer be in New status.

[+ Basic & Advanced & Page Setup S Payments m Users |2l Reports

[iJ Web Page Display J ¢, €SS Editor J kH Save

Contact Us Help FAQ Privacy Terms About Us J Emails/Messages Disclaimer

I.ﬁ'egisb' I Reset PasswordEmad  Fnrofiment  Unenroflment — Campaign Approval

<IDOCTYPE html PUBLIC "-{f 3/ DTD XHTML 1.0 Transitionalf/EM" -
Wiew HTML |

"hitkp: /e w3, org TR xhkml 1 /DD xhkml 1 -tr ansitional . ded" =
=hkrnl xralns="http:/ fraans w3, orgf 1999 kel =

=head=

<title = < title = i

<fhead= Available Tags

<hady> FulURL [ <%5iteBaseRL% >

<div id="welcomelser" =

Reply T =%ehdminEmail¥e =
<table align="center" border="0" cellpadding="0" cellspacing="0" width="600" bgcolor="Black" > eply 10 Ny °

Email Title | <%EmailTitleDescy =

Page HTML/C5S | LProﬁIe Page | Home Page ‘_Admin Page [ Other

<kr = 2 B
=td bgeolor="#000" colspan="3" stvle="margin-top: Opx; margin-right: Op:x; margin-bottom: Ops; H::: ::.ln;; :é:ﬂ:g:g;llal\illanrgg;:;%>
margin-left: Ops; Font-Family: arial, sans-serif;" > Year P
<img height="4px" src="<%SiteBaseURL% =/images/ 1pxTransparent.gif" style="display: block;" =
“ftd=
<ftr> -
ot [~ Enable Tracking
=td bgeolor="#000" stvle="margin-top: Opx; margin-right: Ops; margin-bottom: Ops;
margin-left: Opx; font-Family: arial, sans-serif;" >
<img src="<%:3iteBaselRL%: = fimages| 1pxTransparent. gif" style="display: block;" width="4px" =
<ftd=
=kd bgeolor="#FFFFFF" style="margin-top: Op:x; margin-right: Opx; margin-bottom: Ops;
margin-left: Opx; font-Family: arial, sans-serif;" >
=table cellpadding="0" cellspacing="0">
<tk
=td colspan="3" style="margin-top: Opx; margin-right: Opx; margin-bottorm: Opx; margin-left: Opsx;
Font-Family: arial, sans-serif;"=
=img height="12" src="<%3iteBaseURL% = fimages 1 pxTransparent.gif* style="display: block;"
width="1" >
<ftd=
=ftr =
<kt
=kd style="margin-top: Opx; margin-right: Opx; margin-boktom: Ope; margin-left: Opsx;
Font-family: arial, sans-serif;"= LI
Uluro Web 3.0 Manual Copyright 2018

To make sure you get your Uluro emails, sdd to your address book.

Uluro Confirmation of Registration

display name,

Thank you for registering with Uluro. Please click on the link to p your
Activate Your Account Now!

- Uluro Staff

This message was emailed to- [tiobin@transfm com
Use of this Transformations Inc service & website constitutes acceptance of our [Terms and Conditions] and [Privacy Policy]

Copyright @ 2017 Transformations In¢, Brentwood TN
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If the registration email to activate the account expires, an
admin user can resend the email. Under manage users, select
user. The Resend Registration Email button will only appear
here if a Register email has been sent and the user is still in
New-N status, meaning their account is ot active yet; they
have not completed the registration process.

Uluro Web 3.0 Manual

Edit Users

Admin Home => Manage Users => Edit Users.

3 User Profile Management
| Administrative section for editing user specific profile information.

User Account Management

Manage User's Profile

‘ i Update User Information For: Tiffany Tobin - #1532

Maintain user's personal details and
payment information

‘1 ‘

USERNAME: | tiffanyt | requirea Manage User's Email
Update a user's email address or set
assword expirati
STATUS: | New v i S
* | UR - Standard Users M Add & Remove Accounts =
Use this form to add or delete = |
FULLNAME: | Tiffany Tobin | requirea accounts
PHONE #: | | o) s
Required
ALLOW TEXT MESSAGE: )
SENDIVR: [
MOBILE PHONE #: | | ) s
Required
FAX NUMBER: | | (optionan)
LAST 4 55N: | | Your data will be encrypted

PRIMARY EMAIL: [ ttobin@transfrm.com

ACCEPTED DISCLAIMER: ¢ | | mrarwy
DELIVERY METHOD: ¥ Send Mail [ Send Emal [] Send Fax
ALLOW PAYMENTS:

MERCHANT ACCOUNT: | Select One...

SUBMISSION APPROVAL: [

ACCOUNT LoCKED: O
REASON LOCKED: | |

ACCOUNT EXPIRES: | | mrarvyey

User Acce

Sy - |

~\ ENCRYPTED
128-bit 55L

Reset User Password | Resend Registration Email

Copyright 2018

Page 97 of 209



Reset Password

This email is sent to a user if the user clicks Forgot Password
and the New Password Verification is not enabled. It is also
sent if an admin manually goes to the user under Manage
Users and clicks the Reset User Password button. The user
can use the link in the email to reset their password.

Edit Users

Admin Home => Manage Users >> Edit Users

E

User Profile Management

Administative section for editing user specific profile information.

USERNAME: | userid required
STATUS: | Active v
USERTYFE: | UR - Standard Users v
FULL NAME: | username required
PHONE #: | (555) 555-5555 (i) - st

Required
ALLOW TEXT MESSAGE:
SEND IVR: [

() S

MOEILE FHONE #: | (555) 555-5555

Required
FAX NUMBER: (optional)
LAST 4 55M: (1234 Your data will be encrypted
Required
PRIMARY EMAIL: | ttobin@transfrm.com
ACCEFTED DISCLAIMER: ¥ |5/31 /2017 M7 yyyy
DELIVERY METHOD: Send Mail ¥ Send Ema Send Fax
SELECT EMAIL TYPE: | PDF v
ALLOW PAYMENTS: |
MERCHANT ACCOUNT: | 5 - vantiv A
SUBMISSION APPROVAL:
ACCOUNT LOCKED:
REASON LOCKED:
ACCOUNT EXPIRES: M7 yyyy

Cancel

"l ENCRYPTED
&2l 128-bitsSL

Uluro Web 3.0 Manual

Page HTML/C55 ‘__Proﬁle Page LHome Page L.Admin Page [_Dther

1+ Basic Q Page Setup S Payments m Users |2l Reports

(i Web Page Display | i Save |
Contact Us Help FAQ Privacy Terms About Us m Disclaimer AutoPay

Register I Reset Pa d Emaif j.'_' fiment L flment Campaign Approval

<IDOCTYPE html PUBLIC "=%3C/DTD ¥HTML 1.0 Transitionalf (EN" -
"http: e w3, org) TR xhtml1/DTD htmll -transitional .dtd" =
<html xrnlns="http: /v w3, org/ 1999 xhtml" =

Available Tags

<head>
<t;'.:lle>d<'ftltle> Full URL <%oSiteBaseUR LY >
:Ibo?:lif: Reply To <SeAdminEmail¥e =
il Ti <%EmailTiteDese % =

=div id="Welcomelser"> Email Title o mailTitle ESEo o

Fable sligne"center” border="0" celbadding="0" cellspacing="0" width="600" bacolor="Elack" User Name | «%UserFullamess >
<table slign="rertet" barder="0" cellpadding="0" cellspacing="0" width=' qgralor="Black" = User Email | <%UserEmaladdressss
<tr Year <FoCurrentYearvs =

=kd bgoolor="#000" colspan="3" skyle="margin-top: Opx; margin-right: Opx; margin-bottom: Opx;
margin-left; Opx; font-Family: arial, sans-serif;" =

<img height="4px" src="<%SiteBaselURL%: =fimages/1pxTransparent.gif* style="display: block;" =
=ftd>

<ftr=

<k

<td bgoolor="#000" stvle="margin-top: Op:x; margin-right: Op:x; margin-bottom: Opsx;

margin-left: Op; font-Family: arial, sans-serif;" =

<img src="«<%SiteBaselURL % = fimages) 1 pxTransparent. gif" skvle="display: black;" width="4px" =
=ftd=

=kd bgoolor="#FFFFFF" style="margin-top: Opx; margin-right: Op:; margin-boktom: Opx;
margin-left; Opx; font-Family: arial, sans-serif;" =

<table celpadding="0" cellspacing="0"=

<kt

=kd colspan="3" style="margin-top: Opx; margin-right: Op:x; margin-bottom: Opx; margin-left: Opx;
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|

To meke sure you get your Uliro emsils. add no-rephy@ulurosupoor com to your sddress bock.

tir
Mitity.

Password Reset Request

I~ Enable Tracking

usemame,

Reset my Password Now!
- Uluro Staff

This message was emailed to: [tiobin@transfim.com!
Use of this Transformations Inc service & website constitutes acceptance of our [Terms and Conditions] and [Frivecy Policy]

Copyright © 2017 Transfarmstions Inc. Brentwood TN

.
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Enrollment

. o . ) . . ) Edit Users
This email is sent to users when their status changes to Active in certain scenarios. Admin Home >> Manage Users >> Edit Users
This can happen manually be an admin user by selecting a user under Manage Users. z User Profile Management
Changing the status under the profile maintenance of that user to Active will trigger this _ e e ) e
email. USERNAME: |userid required

) ) ) . A . A I STATUS: | Active T I
This email will also get triggered once a new web user completes self-registration using the

USERTYPE: | UR - Standard Users ¥
default registration page. FULL NAME: | username required
PHOMNE #: | {555) 555-5555 () sk s

This email is not triggered to be sent to imported users or users self-registering using the
New Registration even though both types of
users will be created into Active status. There is

an email sent to imported users within the
import if desired. The keys were designed to
function as the email confirmation piece in New
Registration.

Subject Line:
If Wigw HTML |

Customize the email, and click the View HTML | Body: I™ Enable Enrollment Email
button to preview the email. You can add = Variables
Varlable tags throughout the emall' ............................................... A
Customer Name
g
D

Customer ID

If you are using Mandrill to track emails, check
the Enable Tracking box on any of these emails

UserName (Login Name)

Profile Page | Home Page Lﬂldmin Page l_l:lther

to have track the emails that are sent. Display Name (Name for Display)

ser Email
This email must be enabled by chekcing the e

Current Date

Enable Enrollment Email checkbox or it will not

Current Time

be sent.

Account Number

[~ Enable Tracking
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Unenrollment

This email is triggered by an end user that checks the UN-

ENROLL box within their profile maintenance.

Customize the email, and click the View HTML button to

preview the email.

Profile Maintenance

User Main == Profile Maintenance

| My Profile

Your privacy is important to us. We will not share your personal information.

FULL NAME: |Tiffany Tobin | requirea
ADDRESS 1: | | Requirea
ADDRESS 2 | | optionat
crry: | | Requirea
STATE: ‘ v | Required
FOSTAL CODE: | | mequirea
PHONE # | (555) 555-5555 | o
Required
ALLOW TEXT MESSAGE: @
ALLOW VOICE CALLS: @
MOBILE PHOME # | (555) 555-5555 | e mmamen
Required

LAST4 55N: [1234 Your data will be enerypted

Required

PRIMARY EMAIL: [ ttobin@transfrm.com |

MAKE PAYMENTS: ¢

DELIVERY METHOD: & Send Mail [ Send Emai

UN-ENROLL: LJ
=

f;j ENCRYPTED
128-bit S5L

Uluro Web 3.0 Manual

{17 Basic

|' (7] Web Page Display J [" €55 Editor ) I Save |

Page Setup % Payments m Users @_ Reports

Other

ContactUs Help FAQ Privacy Terms AboutUs | Emails/! g I Disclai

Register Reset Password Email Enroffment lmmml G ign Approval

Subject Line:
Wi HTML |

Body: [~ Enable Enrollment Email

LI Variables

Home Page

Customer Name

Customer ID

User Mame (Login Name)
Display Name (Name for Display)
User Email

Current Date

Current Time

Account Number

I~ Enable Tracking

You can add variable tags throughout the email. Select the varible from the list and click the Add
Variable button and the tag will be inserted in the text of the subject line or body or the email.

If you are using Mandrill to track emails, check the Enable Tracking box on any of these emails to
have track the emails that are sent.

This email must be enabled by chekcing the Enable Enroliment Email checkbox or it will not be sent.
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Import Web Users
This allows you to import web user accounts into Uluro from an outisde portal. It prevents users from having to enroll in a new portal. This is done at a
submission level, not at the site (client) level.

To import accounts for a submission type, go to the submission type in uSetup. Select the web tab. On the right hand side, click the Import Accounts button.

{6:5 Basic Settings I @ Additional @ Web Ads | Q, Submissions | = Print Configurations | . Submission Ticket |

v Display Submissions on the Web [~ Web Show PDF Only (No Image) Single Signon PDF
[ Accounts,/Users can view Documents [T send Document List {CS¥ File) to FTP Site
[ Enable Payments [T Require Comments on Partial Payments APl I
[T submissions Require Web Approval [~ allow Editing of Exclusions Userid I
eStatement Verify Password |
Yerify User has Yiewed eStatement|[ eDocument Settings
Mumber of Days for Yerification I 0 Additional Emails I 0 | [T allow Yiew Images [T Allow Yiew as PDF
Do not change user to Mail Only r Autocreate New Submission [~ | [ allow Reconcile [ allow Save Nickname —  Archive
. —
Must enter Email below I Allow Download C5¥
Payment
send Email To I Addn Field Display I - 57 Fees&
- Discounts
PDF Pregeneration Document Exclusions ————
Don't Email  Don't Fax Don't Displa = Pregen
[T after Breakpack [ when 1ob Status goes to 'Ready To Print’ o o o i = Injlex
riiiks ks riiiks
i ——
PDF Directory/PDF Name Template [ excludes [ excludes [ excludes
I "Add User Accounts” Page Options (Web 3}
¥ validate Account # {(Account & must exist in the system)
ame On Account Field
™ Hidden ™ Dptional i* Required
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Once you’ve confirmed you wish to import accounts for this submission type, this screen will appear:

_T:,'Impnrt Accounts =] /& Import Accounts _ ol x

Load Configuration | From: | j egeset | J-'L_Inse | Load Configuration | From: I‘ j C'ieset | I'L_Iose |

Select File: Select File:

I _I IC:\Users\Adm\n\strator\Desktop\Ulum Training Materials\atatImport Users,csy _I

I~ Admin or CS Type (Account # will NOT be required) [~ Admin or C5 Type (Account # will NOT be required)
This is used for importing web users for the current submission type. This is used for importing web users for the current submission type.

The fields that can be mapped are: UserID, Account ID, Email The fields that can be mapped are: UserID, Account ID, Email
Address, Allow Pay (Y or N), Print (Y or N), User Name and Payment Address, Allow Pay (Y or N), Print (Y or N), User Name and Payment
Processor ID to use. If you are importing an Admin or CS type, the Processor ID to use. If you are importing an Admin or CS type, the
import will be for all submissions types. import will be for all submissions types.
= Next == Mext

If you have previously saved a configuration you can select | using the From dropdown. Then click the Load configuration button. This will load your settings from
the saved configuration so that each screen will have those settings. You can edit them as necessary or simply click through each screen to import the file without

having to reenter any settings.
mln1port Accounts !E
If you select a configuration and load it at any point during the import, you will Losd Configuation | From: | = Dpeset | Hoes |

be brought to this main screen and can then proceed using the configuration

Delimiter
" EBPPP Standard {E)

settings.

Select a file to import. £ Tide (~)
 pipe (|}

" SemiColon ;)

If the file consists of admin or CSR users check the Admin or CS box. This will
allow you to skip over selecting the AcctlD field later during the import since
these users do not hve account numbers.

Click Next.

Select the delimiter of the file you are importing. You can only import web s Bk et

users using a delimited data file.

Click Next.
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Only these 7 fields can be imported for a web user: TH1mport Accounts TE[=
| Load Configuration From: I j eﬁeset l-'Lgose
° User|D_ username for |Ogg|ng into the Site. YOU WI” not be ab|e to .;::::I:&:::::::::::: ...................................... Dt
| Fiel ata
import users if this is not unique. Multiple users can have access to the | [0 FULL AVE
. . QBC,IERD :ncqgi}r I ¥ add 4 ol | Record 1 =
same account number, but their userlDs must be unique. If not, the | [Siow pay S
. . . . . . | |PRINT send email {doc)
import will error when you validate the data. This field will be stored as ~ [ure usermame
the username/UserlID. :
e AcctlD — Account number linked to the user. The user will be able to
view documents containing this account number. This will be viewable
under the acocunts for
that user. = | Add & Remove Accounts & Account Types
E—Q Your privacy is important to us. We will not rent or sell your personal infor
= Back == Nexk
% Update Accounts For: Grath Brooks - #1546
s nee..

ACCOUNT TYPE % ACCOUNT NUMBER <

x Utsenergy 22sm22

UserlID, AcctID, and Email are required.

. ENCRYPTED

=] 128-biessL

e Email — Email address — Stored as the primary email address on the user’s account in their profile. FRIMARY EMAIL: | ttobin@transfrm.com

e Allow Pay — This identifies if payments are allowed for that user; Y this will check the Allow

. , . DELIVERY METHOD: | Send Mail |« Send Email || Send Fax
Payments box in the user’s profile.

SELECT EMAIL TYFE: | URL v

e Print — This identifies if the user will receive printed statements. This is stored as the delivery ALLOW PAYMENTS: &
method in the user’s profile. Send Mail will be checked if Y is the field in the data.

e Name —Name on the account. This will be stored as the Full Name in the user’s profile. FULL NAME: | Grath Brooks reguired

e PayProclD —The ID of the payment processor. The data file only needs to contain the number.
Forexample, 5 if the payment processor desired is Vantiv. This field is only displayed when an MERCHANT ACCOUNT: | 5 - vantiv '
admin edits a user.
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Select the field to match each data item, clicking the Add button for each

) . K mlmport Accounts (=1 B3
to see them on the right. Select the item and click the Delete button to =
Load Configuration | From: I j eﬁeset | 1 Hos= |
remove that match.
Field Data

Less than 7 fields can be imported, but no additional fields can be i) Grath Bracks

. d EMAIL ttobin@transfrm, com * Del | Record ! =
imported. P paY . TIAHTE Grath Erocks

MAME grathbrooaks ACCTID: 2385632
) PAYPROCID EMAIL:ttobin@transfrm, com

Use the arrows, or enter the record number to see each user’s record ALLOW PAY:Y

and what will be imported for each field. USERID:rathbrocoks

Click Next.

= Back == [ext
mlmpurt Accounts !EI

Account Type — Select the type of users being imported. Load Configuration | From: | =] o peset B lose

You must import each account type using separate data Account Type:

files. You cannot import a data file containing admin and EnpireDate: [71 8iz027 =] ™ NoExpiration

standard users. Notifications: ¥ EMAIL [# PRINT [ Fax

. ) . . ) . EMAIL Type
This will display any user types available for this site. The Lﬁ PDE & URL
users will be assigned the landing page and permissions
. . PWT late: <#FMAME =MNEW
associated with that user type. e I
Disclaimer: IX - Mot Accepted, Acceptance Required j
Expire Date — Enter a date for the account to expire. This — Admin or £S5 Type imports cannot be used with Auto Import
uto Import Settings

will be displayed for an admin to view under Manage Users “Import Directory: | :un;m;z::ﬂf for each
on the admin home page of the site as well as under the eplace/Update

Users tab in web setup. [~ Enabled ’—:' Replace {* update [~ all Submission Types

ACCOUNT EXPIRES: | 7/8/2027 !
/81 Has = Back | == Nlext |
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Notifications — This will be how a user receives their documents. If email is checked, the email type of PDF or URL will also have to be selected.

PWTemplate: < #FNAME >NEW| |

PW Template — When the user is created, this will be the password they use to login. The password can USERID - Users UserlD
Disclaimer: X - Mot Accepted, Acceptance Requin URL - Web Site URL
be literal text along with variables that will be populated from the data. -y PASSWORD - New Password =

“Import Directory: |: SUBNAME - Submission Description :—;.

CUSTMAME - Customer Name

<#PASSWORD> will randomly generate an alphanumeric string. — e update CURDATE - Current Date mmyddyyy
e o Rep FNAME - First Name (Passwerd Only)
NAME - Full Name (not Password)
Disclaimer — Select if the disclaimer has already been accepted on the previous site and % Basic— B Advanced— @) Page Sctup— ‘§-Payments— [l treene st [& Reports
whether you wish to require it at this time. When the disclaimer is accepted, it will be Find Lacr Rintchican a user to change the passuord or to unlock o teey
. . . . User Type User ID User Name Status Email Disclaimer | Accept Date || Mail Locke

logged in the user’s profile. Itis also logged under the Users tab in Web Setup. S Administrator A tobintransimcon ¥ e I "

AD admind Admin Userl A ttobin@transfrm, com Y 07/11)2017 N N

a0 admins Admin User? o ttobin@transfrm, com ¥ N N
C||Ck Next. ACCEPTED DISCLAIMER: 7 Midiyyyy UR alexvright Alex wright & tkobin@transfrm, com kS 07{17f2017 M M
If you want to send the imported users an email, check the Send Email After Import box and enter in the subject and body of the email.
This is the only email that will be sent to an Tiiimport Accounts =] E3
imported user, if you do not send this, they will not Laad Corfiguration | Fromil =l oot | L Close
be notified. The user imported will be in Active
status. Send Email after Import? ™

Email Subject: INew Estatements Presentation Swskem
Edit the email subject and body as desired.
Email Body:
We have changed to a Mew Estatements Presentation system. Please login to the Mew Swstem at <#URL =, ;I
vour UserID is <#J3ERID =, Your Mew Password is <#PASSWORD =,
S = () — ) wthen vou login vou will asked to enter a new password,
. . . 1
E Tlpsfrom Transformatlons' | If ¥ou have any questions wou may contact us by Replving bo this email or by Phone at j00-3-10,
| ek
' Include the UserID, new password, and URLso | b
i . . . | Sigriat
+ users will be able to login and know the new site. | anatre
I 1
.
Click Next. -1
<= Back == [exk
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Elmport Accounts

Click the Validate the data button. It will show the number of
records validated. If any errors occurred, those will be displayed in

Load Configuration

| From: I

the Errors box.

e Reset |

If errors have occurred, the errors will have to be resolved, and the
data file with the adjustments will need to be imported.

If there are no errors, click Next

| Validate the data I Errors:

[
9 processed
0 blank emails

|

-il= Back |

== flexk |

Elmport Accounts

Load Configuration

Click the Import the Data button.

| Import the Data

| From: I

i
5 Reset

|

Errors:

It will ask you to confirm the import and the emails to be sent if

the send emails after import box was previously checked. R

Save Configuration

<= Back |

Uluro Web 3.0 Manual

Copyright 2018

Email Sent through Uluro Training Customer 3 to ttobin@transfrm.com
Email Sent through Uluro Training Customer 3 to tbobin@transfrm.com
Ernail Sent through Ulura Training Customer 3 ko ttobin@transfrm,com
Ernail Sent through Ulura Training Customer 3 ko ttobin@transfrm,com
Ernail Sent through Ulare Training Customer 3 ko ttobin@transfrm,com
Ernail Sent through Uluro Training Customer 3 to ttobin@transfrm,com
Email Sent through Uluro Training Customer 3 to ttobin@transfrm.com
Email Sent through Uluro Training Customer 3 to tbobin@transfrm.com
Email Sent through Uluro Training Customer 3 to tbobin@transfrm.com
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If you don’t send the emails, it will display that the records were
imported.

At this point save the configuration by clicking the Save Configuration
button, or exit, the import is complete. The configuration is saved at a
Submission level. You can only save one configuration per subm type.
If you edit a configuration and save at the end of the import, the new
settings will be the configuration. It will override the previous
configuration for that submission type.

The reset button takes you back to the initial import screen.

The close button leaves the import.

If the email is sent, and users go to the site to log in with the temporary password, they will be

directed to reset their password with a password of their choice.

Iﬂlmport Accounts

Load Configuration

| From: IUIuenergy

Import the Data

Errors:

9 Imported

Save Configuration

= Back |

Once they click Agree and Save, they will be directed back to the main page of the site to login using

their new password.

Uluro Web 3.0 Manual

Copyright 2018

Reset Password Details

Your privacy is important to us. We will not rent or sell your personal information.

4t Account Support: You must set a new password before proceeding. Please use the form
belowr to create your new password.

USERNAME: | admind

OLD PASSWORD: required
PASSWORD: required
CONFIRM PASSWORD: required
)i ENCRYPTED
&=l 128-bie sSL
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Standard User Experience

Basic tab (General)
GENERAL MENU

l'Ij Basic E Advanced & Page Setup ﬁ Payments m Users @ Reports

. General @ Password %,. Captcha = Multifactor Auth J Hierarchy |

General

[~ Enable Opt In Popup Box (This will require web users to decide if they want to get estatements)

rDefault Delivery Type for New Users
& Mail ¢ Email " Fan J MNew Password/Registration Verification

{* URL " PDF

rDefault Email Type for New Users—‘

[¥ Enable Payments for New Users

This screen has some default settings for user delivery methods.

-
Enable Opt In Popup Box — If this is checked, a user that has Send Mail as a delievery option checked Do you want to receive paperless bills?
WI” have thlS screen dISplaVEd upon |ogglng into the site. Receiving electronic {paperless) bills is an easy, free, and secure way to
access your bills.

Yes, Sign Me Up — This will change the user to have a preference of receiving bills via email.

The user will receive the Send End User URL Email Event (which needs to be setup within Would you like to sign up to receive electronic bills?

the submission type).

No, Don’t Ask Again — The user’s delivery methid will remain mail. T SR

Ask Me Later — The user will hve this popup box appear next time the user logs into the site.
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Default Delivery Type for New Users — For a new user, this will be the Delivery , ,
) ; - o Profile Maintenance
Method selected for that user on their profile. If email is selected, it will apply the User Main = > Profile: Maintenanca

default email type as well.

Default Email Type for New Users — If Email is the delivery type, URL or PDF must be :! My Profile

) ) ) | Your privacy is important to us. We will not share your personal information.
selected here. This preference will be saved on the new user’s profile under select —

ema|| type FULL NAME: |u5ername | regquired
ADDRESS 1: | | requires
URL — An email with a URL link will be sent to the user to view their statement. See ADDRESS 2: | | optinat
Send End User URL Email event for how to set up this email. e | | et
- equired
PDF — An email with an attached PDF of the user’s statement will be sent to the user. stare: | Y] meques
Send End User PDF Email event for how to set up this email. POSTAL CODE: | -
PHOME # | | [ —
I Required
| Tips from Transformations: ! ALLOW TEXT MESSAGE: [
i | ALLOW VOICE cALLS: [
i All of these settings can be edited by the user within their i MOBILE PHONE #: | | ooy
: profile maintenance at any time. ! Required
:_______________________________________________________: LAST4SSN:| | Your data will be encrypted
Required
PRIMARY EMAIL: |tto|:in@tran5frm.:nrn |
Enable Payments for New Users — If this is checked, the user will have the ability to MAKE PAYMENTS: L)
make payments. The Make Payments box will be checked as a result on the user’s DELIVERY METHOD: (] Send Mail ¢ Send Ems
profile. SELECT EMAIL TYPE: | PDF \ |
UN-ENROLL: L
E.'] ENCRYPTED
128-bit 55L
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Send End User PDF/URL Emails

Both email events are setup and enabled at a submission level. Within any submission type, go to the emails tab under Basic Settings.

D Consumables . Print Manager @ Emails ﬁ Hold & Rel I IMB File Receipt i Messaging @ uSecure
[~ Hold Email Events {No emails will be generated until the hold is removed) = Setup Daily Schedule
[T Combine End User PDF Emails {Emails to the same address will be combined) Email Event J
PDF Name Template I _JobIDxSubmid will be added to the end of the template
L= | Setup Email Events ? L= | Mandrill Settings J

Click on Setup Email Events to setup the end user emails for e-statements.

The number displayed in the red circle are the number of email events that have been created for the submission type.
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Hold Email Events — If this is checked, the Email Event will be created, but no emails will be generated until the email event is Queued. Go to the submission tab
within a submission type. Double click on the submission to see more detailed information about that submission. You will see the email event under the Email
Event tab at the bottom. The email tab will have no information at the moment since the event is in Hold status currently. To Queue the event, right click and
select Queue. The status will change to Queued and the emails will then be created and sent. At that point, the emails will be listed under the Emails tab. (Email
events can be Queued this way in uSetup or in uDashboard, but not in uControl).

EjSuhmissiun Transactions

Submission Information

Sub ID: 1625 Status: IF‘rint lanager

Type: UluroGas

Customer: |Uluro Training Customer 3

Received: [THE2017 6:51:03 A ¥ia: IFTP

Map: Uluro Training Customer 3Wluro Gas.nmp

# Docs: —B # Pages: I—B
File Dir: irans-gaT SUBMITY

File Name: |[2017071 7090601 659UILro_Gas

Orig File: UluroGasData.csy

MD5 Sum:  |[SD390SFEICCCCT1 3CEE24 ABEF4DF1FES

PS Jobid:  [1092 Job Status: IPrint Manager

Form:

Approved: [ Date: I By: I

Reason: I

Expires: [ Date: I

Transac‘linnsll Email Events Emails I Exclusions | Text Euentsl Messages | HTML Events | HTML Emails uSecure Voice Events Messages

1D Created Status Processed Email Address

519 017 6t

|»

51903 7/18/2017 6:51:30
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Combine End User PDF Emails — If this is checked and there are multiple web users that have the same email address on their account, the PDFs will be combined
into one PDF and one email. The combined PDF containing all of the statements will follow the naming structure of Combined_submIDx yymmddhhmmss.pdf. If
this is unchecked, the PDF emails will be sent individually per document and the attached PDF will contain only one statement and follow the naming structure of
_submID x docno.pdf

PDF Name Template — This can be used to adjust the name of the PDF. Anything can be entered here but _submID x docno.pdf will follow the text entered in this
field. This field will only be used if the PDFs are not being combined. The naming structure for the combined PDFs will always be Combined_submIDx

- Tips from Transformations:

If the field Sys_EmailAddress has a value, it will override the

yymmddhhmmss.pdf.

To create a new email event, click the new button.
email address(es) from the web profle.

or Send End User URL Email. For the Send End User URL Email to contain a link, you will

To Email Addresses — The Email Address is pulled from the web users profile, so this is have to put the link in the body of the email.

Event — Select the type of email event. For e-statements, select Send End User PDF Email |
grayed out. These two type of email events will be generated and triggered from the .

profile settings of web users. When a submission is run, the web users with delivery type of email will receive one of these two emails, if they have been setup.
Those with email as a delivery type and PDF as the method will receive Send End User PDF Emails. Those with email as a delivery type and URL as the method will
receive Send End User URL Emails.

Subject — Enter the text that will be displayed as the subject line of the email.
Body — Enter the body of the email. This can be HTML if desired. Simply check the HTML box.

Click the View HTML button to preview the email. T8 view HTML

Tags — These can be added to the subject line, or the body or the URL email test subID) - #5SUBMID# name - #8YS_NAME# acct # - #5YS5_ACCT_ID# Your

email. Simply click on any tag in the list and then click the Add bill is ready to be viewed at View Statement

button to insert it to the text of the subject or body of the email.
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Sample Setup:

DN B9 Ex |4 R
Event: | send End User POF Email =]

Add Tag: S Add |
To Email Addresses: =] [#cusTios -

#CUSTHAME #

#SUBID#

#SUBNAME#

7| |#sUEMD#

#ORGFILENAME#
Subject: FCF email best #5¢5_DOCDATER 7|
Body: PDF email test ;I

subIDr - #3SUBMID#
name - #5Y5_MAMER

I~ HTML acct # - #545_ACCT ID#

Wiew HTML |

=
Event Type Subject =
| ¥=end End User PDF Email PDF email kest
Send End User URL Ernail Send URL email test
[
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Combine Emails

- Tips from Transformations:

The emails are sent per group of unique email addresses. If multiple users have

Enable — If this is checked, combined URL emails are enabled. If thisis
checked, and Combine body is unchecked, the emails will be combined

into one email per unique group of email address(es).
the same primary email address on their profile for example, but a different

Combine Body — If this is checked, Enable must also be checked for this to email listed under additional emails, those users will not receive combined

take effect. This setting combines the body of all the emails that would URL/PDF emails.

displaying each of the bodies. If two users have the sme primary and/or additional emails then they will

receive combined emails per unigue grouping.

Setting —Combine Emails

™ Enable [~ Combine Body In the examples all 5 users have ttobin@transfrm.com as the primary email.

One of those users (Clarence) has a different email listed as an additional email

—Combine Emails
[T Enable [+ Combine Body

be sent to that unique group of email address(es) into one body I
i on the account.

Result — Emails sent to the (5) users To  ttobin@transfrm. com
individually per email address. Here is a

sample of one of the emails:
ple of f URL email test sublD - 1632 name - Alex Wright acct # - 71701 Your bill is ready to be viewed at View Statement

Setting

ombine Emails
[+ Enable [T Combine Body

Result — One email is sent to each group of email addresses. For example, 4 users had ttobin@transfrm.com as the primary email and only one email was sent. The

email will not list the body that would go to each user. It uses one body instead of showing all of them.

To  thobin@transfrm.com

URL email test sublD - 1631 name - Matthew Aaron acct # - 71698 Your bill is ready to be viewed at View Statement
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mailto:ttobin@transfrm.com
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To  ttobin@transfrm.com; tiffanymtobin@amail. com

URL email test sublD - 1631 name - Clarence Acuna acct # - 269275 Your bill is ready to be viewed at View Statement

Setting

ombine Emails
[+ Enable [¥ Combine Body

Result — One email is sent to each group of email addresses. For example, 4 users had ttobin@transfrm.com as the primary email and only one email was sent. The
email will list EVERY body that would go to each user.

To  ttobin@transfrm.com; tiffanymtobin@amail, com

URL email test sublD - 1630 name - Clarence Acuna acct # - 269275 Your bill is ready to be viewed at View Statement

To  ttobin@transfrm.com

URL email test sublD - 1630 name - Matthew Aaron acct # - 71698 Your bill is ready to be viewed at View Statement

URL email test sublD - 1630 name - Alex Wright acct # - 71701 Your bill is ready to be viewed at View Statement

URL email test sublD - 1630 name - Tiffany Tobin acct # - 1010123456729 Your bill is ready to be viewed at View Statement
URL email test sublD - 1630 name - Brionna Abernathy acct # - 71705 Your bill is ready to be viewed at View Statement
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Sample Setup:

EEmail Events Setup =10

DN B Y ex |4 TR

Event: ISend End User URL Email j

rCombine Emails

[+ Enable [~ Combine Body Add Tag: 2 add |
b a

To Email Addresses: ;I #CUSTIDR ﬂ

#CUSTHAMER
#SUBID#
#SLEMNAMER
= |esiemoe
#ORGFILENAME#
Subject: Send URL email test #5vs_DOCDATER ~

L] L

Body: URL email kest

subID - #SUBMID#

name - #5¥5_NAMER
acck # - F9¥5_ACCT_ID#

‘four bill is ready to be viewed at <a href="http://uluro. training3, com'=Yiew Statement </a:=
Yigw HTML |

W HTML

Event Type Subject ﬂ
Send End User PDF Email FDF email kest
| ¥==nd End User URL Ernail Send URL email test
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Submission Email Report
This also includes a submission email report that will be created if a submission has Combine Emails enabled and the combine has been run. You can find the
report with the other reports. It will have an extension of .seml.pdf.

Below is an example.

Submission Email Report 8/28/2014 3:45:20 PM
Original Submission File: bd2 Process Date:
Submission ID: 134995
Client: Transformations Inc Submitter ID: Bankletter Uluro National Bank
Acct ID Acct Name Email Address Combined
366-5 Mr Jeff Abdullah alligator3@cm.com 1
366-5 Fr Arianna Bailey alligator3@cm.com
349 Mr Matthew Aaron i @ transfrm.com 1
479-6 Mr Ricardo Balaam (@ transfrm.com 1
479-6 Mr Ralph Adee wmamma @transfrm.com
5173 Miss Lyric Alberto Februaris e o transfrm.com 1
521-5 Ms Jenifer Alberto Februaris g @transfrm.com
537-1 Ms Mckenna Albright wimmp- @ transfrm.com
728-6 Miss Keeley Avarello @ @ transfrm.com
517-3 Mr Dakota Barclay wilage= @transfrm.com
521-5 Ms Maanika Barman e o transfrm.com
537-1 Mr Damian Barnes wyEie @ transfrm.com
728-6 Ms Clara Blokhine P @ transfrm.com

Total Emails - 13 Total Combined - 4
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eStatement Verify

This verifies if a user has logged into the web and viewed their document. This is setup

within a submission type, under the web tab. This only applies to web users that have

selected Email and URL as the delivery method in their web profile. Those users will

initially receive a Send End User URL Email event which must be setup within the

submission type.

Verify User has Viewed eStatment — Check this to enables the functionality to verify if a

user has viewed their document.

Number of Days for Verification — This is the number of days the user is given to view the

document before an additional email is sent.

Number of Additional Emails — This is the
number of emails to send after the initial
email has been sent prior to the document
being mailed. These will send on the same
number of days for verification interval.
Additional emails will have a number
indicating a previous email has been sent.
This example is the second email (first

T Transformations <no-reply@uluro.com>
Email # 2 Send End User URL Email
To Tiffany Tobin

Uluro Training
Submission:
Uluro_Gas
1576
Account:
71701

Alex Gregory
$24.02

URL: (insert)

| i) Basic Settings | &) Additional | s Web |} Web Ads | ©. Submissions

Display Submissions on the Web [ | Web Show PDF Only (No Image)
Accounts/Users can view Documents

Enable Payments Require Comments on Partial Payments

[] Ssubmissions Require Web Approval [] Allow Editing of Exclusions

eStatement Verify

Verify User has Viewed eStatement
Additional Emails

MNumber of Days for Verification
Do not change user to Mail Only Autocreate New Submission
Must enter Email below

Send Email To |ttobir1@transfrm.com |

PDF Pregeneration

[] After Breakpack When Job Status goes to 'Ready To Print’
PDF Directory/PDF Name Template
|‘l,‘l,TransqaZ‘l,SUElMl'l“lPDF‘l,Training‘l,< #submid =Gas. pdf

uCampaign

Mew submissions require Reapproval

[] Internal [ | Customer and Internal

additional email).

Do not change user to Mail Only — If a user has not viewed their document on the web even after the additional emails are sent, then by default that user will be

changed to Mail only unless this is checked. Email delivery will be unchecked.

Autocreate New Submisison — If this is checked, a new submission for those who have not viewed their document on the web will be created. One submission per

document will be created. The submission will stop in Job Select status so that it can be put on a job with other

submissions or processed to print as a single document.

T Transformations <no-reply@uluro.com>
New submission created for eVerify
To Tiffany Tobin

Send Email To — An email will be sent to this email address if a submission is automatically created. If the

autocreate new submission setting above is checked, an email must be entered.

Uluro Web 3.0 Manual

Copyright 2018

A new submission was created for eVerify.
The new submission id is 1580.
The submission type is Uluro_Gas.

The customer is Uluro Training.
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Display Documents on the Web

Documents are enabled to view on the web portal at a submission level. | E@} Basic Settings | @ Additional w.i.w’ Weh Q Web Ads | q Submissions
Within a submission type, click on the web tab.

[ ] pisplay Submissions on the Web || Web Show PDF Only (No Image)
Display Submissions on the Web — This must be checked for documents from [ ] Accounts/Users can view Documents

this submission to be viewed by an admin or CSR user in the Web Proofing,
Dashboard, or Search records.

[ ] Enable Payments | | Require Comments on Partial Payments
[ ] submissions Require Web Approval [ ] Allow Editing of Exclusions

Accounts/Users can view Documents — This allows an end user to view their
document if they have access to documents with that account # under that submission type.

Web Show PDF Only (No Image) — turns off PNGs on the web for this submission type. Most documents generate a PNG of the document as their default way of
viewing the documents (they still have a button/option to view it as a PDF as well). If this is checked the default for viewing the document becomes a PDF, nothing
else. This only applies to Web Approval, not viewing the document from the Dashboard, Search page, or as an end user. This setting will only apply to the
Dashboard and Web Proofing pages for the admin user.

- Tips from Transformations:

Documents from submissions that have been deleted/cancelled manually or using uDelSub.exe will not be
displayed on the web despite these being checked.

For archival purposes, do not delete/cancell submissions until those documents no longer need to be archived.

Document Exclusions Document Exclusions
Don't Email  Don't Fax Don't Display
[ ] Omiiks [] Cmits [] Cmits

These are the behavior settings for exclusions. [ edcludes [ e¥cludes [ e¥cludes

For users that are receiving their documents by email/fax, if their document was marked as
Omit or Exclude, then they will not receive an email/fax.
Don’t Display wil not display documents marked as Omit or Exclude for Web Approval or the document list within the submission in the Web Dashboard.

Standard users will see their document on the User Main page regarless of these settings.
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Disable iFrame

Disable IFrame Display — This removes the ability
to view the Uluro site in an iFrame.

Mask Account Number
Mask Account Number — Check this to enable this
feature.

Number of unmasked characters — This will replace each
number of the Account Number with an * other than the
number of characters entered here to keep unmasked.

This will only take effect for standard users; Admin users
will still be able to see the account number unmasked.

Uluro Web 3.0 Manual

[ Basic E .ndlﬁmned.l Page Setup 5 Payments  fIf Users  [C] Reports

- Save |

username
My Profile | Sign Out

2

Google
User Main . .
) E view Payment History
User Main
Look For: | Account # V¥ |Which: | equals v | | | W

And {Optional): | Account # ¥ | Which: | equals

& show Credits ¥ Show Zero Balance

Filter Results: | ‘

’ Account # ] Mame % Date % Balance % Balance Due + Pay < pdf .

a *
'-,‘f FEEEETEEETTED Tiffany Tobin 07/18/2017 480.65 480.65 o o
V[ activity Log | FEEEEREEE 785 Tiffany Tobin 07/18/2017 480.65 480.65 o o
/[ activity Log | FEEEETEEE 79 Tiffany Tobin 07/18/2017 480.65 480.65 o o
V[ activity Log | FEEEEREEE 785 Tiffany Tobin 07/18/2017 480.65 480.65 o o
V[ activity Log | FEEEETEEE 79 Tiffany Tobin 07/18/2017 480.65 480.65 o o
V[ activity Log | Aty Tiffany Tobin 07/18/2017 480.65 480,65 o o
‘."r FEEEEEEEETED Tiffany Tobin 07/17/2017 480.65 480.65 (] o

Copyright 2018

Page 120 of 209



Web Ads

Web ads are digital inserts that appear above the document
when the document is viewed by any user type.

Ad Area — Select the area position for this ad to be displayed. If
an area does not have an ad to display, the area will have a blank
spot; the images will not be moved to fill in blank areas.

Enabled — Check this box to enable the image to be displayed if
the conditions are met.

Start Date — The date the image will begin to be displayed for
documents of this Submission type.

End Date — The date the image will stop being displayed for
documents of this Submission type.

Display Ad on — This allows the ad image to be displayed all of

lnr
Uiy

View Statemdgnts
Admian Home => Vi Dashboard ==

Wiew Document List == View Statements ;

Administrator
My Praofile | Sign Out

Document
Composition

Uluro is the front-to-finish
solution for virtually all

your print, mail and
e-delivery needs.

E-Delivery
& Archive
Uluro makes e-delivey a

reality for essentiall any
print and mail service

the time or be conditionalized based on a flag in the map/data. provider.

Description — Enter a text to describe the ad.

Title — This text will be displayed if the user hovers over the ad.

File Submission
Validation &
Proofing

Find our more about
Uluro OnceAmation”
technology.

Reliability &
Verification
Identify and fix insertion
er and reduce or

te manual

[1] 23456 E

Go To Page: WTctal Pages: &

Ulura & Trust
200 Seaboard Ln
Franklin, TN 37067

Tiffany Tabin

c/o Bill Faucet
201 Seaboard Ln
Franklin, TN 37067

[T} BANK
UdiulU TRUST

Statement Date: 2/1/2017

Pg1ofé

ACCOUNTS AT AGLANCE
Checking Balance: $1,965.85
Savings Balance: $3,500.00

Uluro Web 3.0 Manual

CHECKING
ACCOUNT

1010123456789

Copyright 2018

Previous Statement Balance on 1/1/2017 $115.37
Total Deposits $5.245.51
Total Withdrawals $3.390.03
Total Service Charges 55.00
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Eﬁ}u Basic Settings | @ Additional | Lzt Web 'ﬁ Web Ads | Q Submissions | B Print Configurations | & Submission Ticket |

DN B Y| B x| il A
Ad Area: Start Date: End Date: — Display Ad on

I 1 2 3 [+ Enabled |11f23,-“2l]15 j |4,-’23,-’2|]33 j * Always " Insert #4 " Insert #8

4 | 5 5 " Insert g1 " Insert #5 " Insert #9
Description: I':ESt web ad| i Insert #2 " Insert #6 i Insert #10

Title: Il:esl: web ad 1 i Insert @3 " Insert #7
Link: I"hl:l:ps:,-’,-’ www.google.com” target="_blank"
Display: <img <#title> src="../../images,ads/ad1.png” height="200" width="250" border="20" = :I

Enabled Inse.. Area Description Start Date End Date Title Display ﬂ
kY 0 1 test web ad 11/23/2016 4/28/2033 test web ad 1 <img =#title> src="..
¥ 0 2 TestWeb Ad 2 7/30/2017 1/2/2034 Test Web Ad 2 <img <#title> src=".,

[

Link — If the user clicks on the image this link will be opened in the current window or a new window. Click on the edit button next to this field or manually enter

the link. TiiBuild Link =] 3

Protocol — Select th iate protocol for the link Protocol
rotocol — Select the appropriate protocol for the link. ’76‘ I  HTTPS ~ F1p [ Open in New Window
Site — Enter the site, secure site, or FTP site based on the protocol selected. —
1ce:
Open in New Window — Check this if the link should be opened in a new [tz oo, gl com

window. This will depend on the browser the user is in when viewing their

document. o K X Cancel |

Click OK.

Uluro Web 3.0 Manual Copyright 2018 Page 122 of 209



\/§iBuild Display Ad M=] E3

the image can be adjusted here. This is limitied to 1000 characters and an & Local " Other

HTML entry can eb used. Click on the edit button next to this field or

Display — This is the source of the ad from the Images directory. The size of ’rmsph, value Type Protocol
{* Image _‘ ’7

. . Source; Iadsll'adl.png
manually enter the information.
Height: 200 Width: 250 Border: |2IZ|
Display Value Type — This will always be Image. CssClass: |
Protocol — Select the appropriate protocol. o 0K X cancel |

Source — Enter the source of the image. This uses a relative path to
your web30\images\ directory.

Height/Width — Enter the height dimension of the image in pixels. This value determines the display size of the image. If this is blank the image will display
in the default size of the image.

Height/Width — Enter the width dimension of the image in pixels. This value determines the display size of the image. If this is blank the image will display
in the default size of the image.

Border — Enter the Border size in pixels. Leave this blank for No border. The border will be white by default.

CSS Class — If you want to use CSS class with the image then enter the Class name. These CSS classes are setup mainly to define the Positions of the areas.
They can be used to modify other characteristics of the Web Page. You can create a custom CSS class within the customized general.css for the site
(general_122.css for example). This will be the CSS used to display the page associated with the link.

Click OK.

If you use the Display builder, you will notice that it includes the data <#title>. This causes the Title to be inserted into the Image. If you enter
your own HTML you may include <#title> to include the title.
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Copy video URL

Copy video URL at current time
Copy embed code

Loop

Troubleshoot playback issue
Copy debug info

Stats for nerds

To embed a video into one of the web ad areas, right cick on the video
and select Copy Embed Code. Paste the code into the Display field.

> »l o) 003/1:39

What is Uluro ?

|15 Basicsettings | & Additional | ;) web| € Web Ads [ ) submissions | # Print Configurations | | ¢ Submission Ticket |

(DS | B 9B x| M4
| Ad Area: Start Date: End Date: Display Ad on
II‘ Iz‘ IE‘ [+ Enabled |1o;zs!zo1r |v| |3!31;2034 |v| O Always O Insert #4 O Insert #8
EE (®) Insert #1 O Insert #5 O Insert #9
Description: [Test Web Ad 4 | O Insert #2 O Insert #6 O Insert #10
Title:  |TestWebAd 4 | O Insert #3 O Insert #7
Link: "http:/ fwww.uluro.com” |
Display: |<iframe width="854" height="480" src="https:/ /www.youtube.com/embed/eCkxrI5T87g" frameborder="0" allow="autoplay; ~
encrypted-media” allowfullscreen> < /ifframe>
W
Enabled Inse.. Area Description Start Date End Date Title Display ~
(3% 1 a 10/26/2017  3{31/2034 Test Web Ad 4 <iframe width="854"
W
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PDF Hash Key for Document Retrieval
This is a Web API that is designed to define the application programing interface (API), protocols, security and data formats required to list and retrieve documents
from the ULURO portal. Representational State Transfer (REST) services are required.

B Basic E ® Fage seup S payments O users [ R

PDF Hash Key: I H Save l

”i' [¥ Disable IFrame Display To use Uluro Web in an iframe, you must uncheck this. This will cause a security vulnerability.
o

The PDF Hash Key is the Secret key that
is used to generate the HMAC-MDS5.

This is used to authenticate the request g|| [~ Enable Responsive Pages {Mobile)
, g
belng made to Uluro. 5 [¥ Show Accounts with documents ONLY
-
o | [ Mask Account Number Number of unmasked characters: 255
|

List Documents

Web request
Provide the following information

Client ID - This is the CLID
Account Number — String of the Account Number

HMAC — Hash created by URI using the Hash Key from WebCustSettings Hashkey field for the Customer (client id). In Usetup this is the Web Setup page, Advanced
tab, then Other Tab. The field is PDF HASH Key.

Return Set

Document information
ID — document ID from documents table

Type — Pull from Extrafields view. Field Name DocType

Created date — Docdate from documents table
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Account information
Account number — account from documents table

Email — sys_EmailAddress from documents table, if missing then use emailaddr from dbo.webutoacct in the uluro database. This will be linked to the Document by
subtypeid and account.

Name — Accname from documents table

Miscellaneous

Values from Misc field on document table

MiscellaneousDatel — Sys_MiscDatel from documents table
MiscellaneousDate2 — Sys_MiscDate2 from documents table
MiscellaneousTextl - Sys_MiscTextl from documents table
MiscellaneousText2 - Sys_MiscText2 from documents table
MiscellaneousText3 - Sys_MiscText3 from documents table
MiscellaneousText4 - Sys_MiscText4 from documents table

MiscellaneousText5 - Sys_MiscText5 from documents table

Inserts
This may be turned off. It may be necessary to return only blank for now.

Read the Inserts field in Documents table. Each characteris Y or N. If Y the insert that corresponds to the character number.
Example inserts = ‘NYNNYNNNNNN’ would result in
Inserts2, inserts5

There should not be an InsertsO. If no inserts, then leave inserts blank.
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Service: List Documents

Description: Lists all documents for an account.

URI: /api/vl/clients/{clid}/accounts/{account}/documents?hmac=bdd0729c076c894040263d49008109b4
Parameters: [clid = client id, account = account number, hmac = HMACMD5 of URI]

Methods: [GET]

Content Type: [text/xml]

Content Example:

<?xml version="1.0" encoding="UTF-8"?>
<Documents xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:noNamespaceSchemalocation="ULURO.xsd">
<Document id="123456" type="regular" created="2006-05-04">
<Account number="00012345678" email="test@test.com" name="John
H. Doe"/>
<Miscellaneous>
<MiscellaneousDate1>2006-05-04</MiscellaneousDate1>
<MiscellaneousDate2>2006-05-04</MiscellaneousDate2>
<MiscellaneousText1>Regular Statement</MiscellaneousText1>
<MiscellaneousText2>MiscellaneousText20</MiscellaneousText2>
<MiscellaneousText3>MiscellaneousText30</MiscellaneousText3>
<MiscellaneousText4>MiscellaneousText40</MiscellaneousText4>
<MiscellaneousText5>MiscellaneousText50</MiscellaneousText5>
</Miscellaneous>
<Inserts>InsertsO</Inserts>
</Document>
<Document id="123457" type="notice" created="2006-05-04">
<Account number="00012345678" email="test@test.com" name="John
H. Doe"/>
<Miscellaneous>
<MiscellaneousDate1>2006-05-04</MiscellaneousDate1>
<MiscellaneousDate2>2006-05-04</MiscellaneousDate2>
<MiscellaneousText1>0Overdaft Notice</MiscellaneousText1>
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<MiscellaneousText2>MiscellaneousText21</MiscellaneousText2>
<MiscellaneousText3>MiscellaneousText31</MiscellaneousText3>
<MiscellaneousText4>MiscellaneousText41</MiscellaneousText4>
<MiscellaneousText5>MiscellaneousText51</MiscellaneousText5>

</Miscellaneous>
<Inserts>Placeholder</Inserts>
</Document>
</Documents>

Example of the XML schema: 1 <?xml wersion="1.0" encoding="UTF-8"2:ig
2 <Documents xmlns:xsi="http://www.w3.org/2001 /XMl.Schema-instance"
3 x3i:nolamespaceSchemalocation="ULURD. xsd" >3
4 <Document - id="123456" type="reqular" created="2006-05-04">iK)
-] <hooount nurher="00012345678" email="testftest.com" nams="John H. Doe" /-y
@ — <Miacellansous:ila
7 <Miacellanscuslatel>2006-05-04</ Miacellansouslate >INy
i <MiscellaneousDate2>2006-05-04</MiacellanseousDate 2>l
G <MiacellanscusTextl-Reqular Statement</MiscellanecuaTextl-ikg
10 <MiscellanecusText2>MiscellaneousText20</MiscellanecusTexti-IRg
11 <MiacellansousTextizMiscellaneousText30<,/ MiscellaneouaTexti-ilg
12 <MiacellanecusText4>MiscellaneousTextd0</MiascellaneouaTextd =Ry
13 <MiacellansousTextsisMiscellaneousText50<,/ MiscellaneouaTexts-ilg
14 - </Miacellancocua>-ilg
15 <Inserta>Inserts0</Inserta-ilg
16 - </Document >Ny
17 —] <Document - id="123457" type="notice" created="2006-05-04" K3
18 <hccount numher="00012345678" email="testftest.con" name="John H. Doe" /=iy
14 — <Miacellansous:ilg

W= L b O

<Miacellanscuslatel>2006-05-04</ Miacellansouslate >INy
<MiscellaneousDate2>2006-05-04</MiacellanseousDate 2>l
<MiacellanscusTextl-Overdaft Notice</MiacellanscuaTextl-ilg
<MiscellansousText2>MiscellaneousText21</MiscellansousText2:-ilg
<MiacellanscusTextizMiscellaneousText3l< /MiacellaneouaTexti-ilg
<MiscellanecusText4>MiscellaneousTextdl</MiscellanecusTextd-ilg

{8 T % Y ST T % T T % T % R % T 8
[13]

& <MiacellansousTextsisMiscellaneousText5l< / MiscellaneouaTexts-ilg
7 - </Miacellancocua>-ilg
g <Inserta>Placeholder</Inzectz>ilg
g - </Document >Ny
30 - < /Documents>
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Get Document

Web request
Provide the following

Clientid = This is the CLID

Account number — string of the Account Number
Docid — Uluro Docid from documents table
Format — We would only support PDF.

HMAC — Hash created by URI using the Hash Key from WebCustSettings Hashkey field for the Customer (client id). In uSetup.exe this is the Web Setup page,
Advanced tab, then Other Tab. The field is PDF HASH Key.

Return
Validate the ClientID and Account number with the Docid. Validate the Format (must be PDF). Validate the HMAC.

If Valid then generate the PDF of the Document and return the Document PDF.

Make sure the PDF is deleted from the file system after it is streamed

Service: Get Document

Description: Retrieves a specific document for an account.

URI: /api/vl/clients/{clid}/accounts/{account}/documents/{docid}?format=pdf&hmac=bdd0729c076c894040263d49008109b4
Parameters: [clid = client id, account = account number, docid = unique document id, format = document type, hmac = HMAC-MD5 of URI]
Methods: [GET]

Content Type: [application/pdf, image/png, text/htmi]

Content Example: N/A
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Protocols
REST requires the use of HTTP. At minimum, the GET method must be supported. Valid HTTP status codes are expected back from all requests.

Success should return HTTP 200, no resource found should return HTTP 404, and internal error should return HTTP 500. Any security exceptions (such as invalid
HMAC) should return HTTP 403.

Security
In addition to secure sockets layer (SSL), all URIs must be protected using a keyed-hash message authentication code. Specifically, HMAC-MD5 as

defined in RFC 2104. Using a mutually agreed upon “secret key”, an HMAC will be calculated from the URI prior to making a server request. This HMAC will be
compared to the HMAC generated by ULURO. If they don’t match, it is likely the URL was altered and should be rejected by ULURO.

Example URI:
Note that protocol, host, port and query string parameters are not being hashed.

/api/vl/clients/1234/accounts/00012345/documents/56789

Secret Key Used:
Testing123!

This is what will be entered for the PDF Hash Key in uSetup.exe.

HMAC-MD5 of Example URI:
bdd0729c076c894040263d49008109b4

Example URL:
https://client.idconnect.link/api/vl/clients/1234/accounts/00012345/documents/56789?hmac=bdd0729c076¢c894040263d49008109b4

Further information and tests suites for HMAC-MDS5 can be found at http://tools.ietf.org/rfc/rfc2104.txt.
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Captcha i

Global Settings

x

The global credentials are setup under the R x | 1

Ko > 2o

Configure Menu> Global Settings> CAPTCHA Settings tab.

General

[] Use CAPTCHA

Use CAPTCHA — Check this to enable CAPTCHA for all Uluro

reCAPTCHA Site Key: |

sites. reCAPTCHA Secret Key: |

reCAPTCHA — This will take you to the Google Sign In page to
set up your account. Once you receive your Keys, enter those here.

CAPTCHA can be enabled at the client level

for the site using the global credentials if P
.« General

| @ Password

Use Default is checked. If this client is using

CAPTCHA, Settings

different credentials enter those keys here

[~ Use Default {Dverrides settings below)
and check Use CAPTCHA to enable them.

[~ Use CAPTCHA

To use this you will need to obtain keys from reCAPTCHA

reCAPTCHA Public Key: |

reCAPTCHA Private Key: |

If CAPTCHA is enabled, the default registration page, customized registration page, and Password
Verification page will display a CAPTCHA sequence to prevent “bots” from trying to hack the site.

z Account Recovery
Your privacy is important to us. We will not rent or sell your personal information.

USERNAME | | Required

™

I'm not a robot a4
reCAPTCHA
=
"1 ENCRYPTED
128-bit SSL
Uluro Web 3.0 Manual Copyright 2018

z New User Registration

Your privacy is important to us. We will not rent or sell your persenal information.

ACCOUNT NUMBER
e 7 Requied
E
PASSWORD
.1 Required
LEAST ONE UPPERCASE AND NUMBER
Security Questions
QUESTION 1| what is your favorite football team?
ANSWER 1 Required

I'm not a robot

w Cancel

i ENCRYPTED
128-bit S5L

Password Settings CAPTCHA Settings : Text Msg Settings  Voice Settings Email Tracking  NCOA Credits
To use this you will need to obtain keys from reCAPTCHA
Ej Basic E Advanced & rage Setup fﬁ Payments m Users @_ Reports
, Captcha '~ Multifactor Auth Hierarchy |
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Multifactor Authentication

The questions must be set up globally first. This is done under the Configure
Menu > Questions

Create as many questions as you would like. This is the question bank that will
be available to choose from when enabling Multifactor authentication for each
site.

Click New and enter the question.

Within the Web Setup for a site, click the Questions button. The dropdown
will display the question bank set up globally. Select the questions for that site.
Users will have to answer all of the questions enabled with a Status of Active
(A) upon login.

Etustomer Question Maintenance

Eﬂuestions
DN BY[8x|4
Question ID: I 3

Ii[=] 3

N+ 4 b B M

Question: IGrandether's Maiden Mame
Question # Question 1=
» 3 Grandmother's Maiden MName

10 What is wour Favarite actorfactress?
& What is vour Favorite car?
9 What is your Favorite football team?
7 What is vour first pet's name?

11 What was vour city of birth?

IR == |

IR R R e

Question *

Grandmather's Maiden Hame

Status what did viou da For vacation last summer?

wehat is wour Fawvarite actorfackress?
wehat is wour Fawvarite car?

» wehat is wour Fawvarite Football team?
what is wour first pet's name?

‘ehiak was wour citv of birthy

Question
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Multifactor is enabled with Web Setup >Basic Tab > Multifactor Authentication.
Min # Questions — Zero disables Multifactor Authentication. Any number greater than zero enables Multifactor Authentication.

The user will be asked all questions that are Active for this site under the Questions button upon initial login or the number entered here. If a Min of 3 questions
need to be answered and there are only 2 then the user will be asked to enter the answers for the 2 questions instead of 3. If there are 10 questions in the
customer list and the Min is 3 questions then the user will have to answer only 3 of the questions to leave the question page.

The users will only be asked one of those questions when authenticating themselves.

Max Attemplts — When the cookie has expired and the user is required to authenticate themselves by answering the questions, the user is given this number of
attempts. After the 3™ attempt (number entered) the user will be redirected back to the Main login page. The user can then login and try to answer the questions
again.

Cookie Expiration — The number of days that the browser will remember that the user has authenticated themselves. After the number of days entered here have
passed, the user will have to answer a question upon login to authenticate themselves. If the user is usinghier a new browser before the days have passed, they
will need to authenticate themselves for that browser.

I;__@ Basic ._E:i Advanced 'Custom Web Pages ﬁ Payments m Users @ Reports

HSaveJ

J,..: General @ Password %,. Captcha #~ Multifactor Auth ‘J Hierarchy

Min. # Questions E P p—
A EI 7 Add/Edit Questions J
Cookie Expiration days
Questions (Only ACTIVE questions are shown) n.
B What is your grandmother's maiden name?
What is your favorite football team?
What was your ity of birth?
What is the meaning of life?
Whatis 2 + 27
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Disclaimer

The disclaimer is setup and enabled under the Advanced tab > Page HTML/CSS > Disclaimer.

[+ Basic & Custom Web Pages S Payments m Users 2. Reports

Enable Disclaimer — Check this to require
users to accept the disclaimer.

Edit the disclaimer and click the View HTML
button to view how it will be displayed on the
web.

If the date for Require Users to accept
disclaimer by is changed, all non-admin users
for the site will have the disclaimer field set to
‘X’ requiring them to accept the disclaimer on
the next login.

You can also build a customized disclaimer
and use that instead. If that is the case,

Check both the Enable Disclaimer and the
Enabled box for the custom disclaimer.

Custom link — This is the URL of the website
used to handle the custom disclaimer.

Custom Link Text — This is the text that will

l Pa;a HTML/CS55 I LProﬁIa Page LHurrla Page ‘_Ad‘nin Page l_l:ll:har

L] Web Page Display | .} €55 Editor J

Contact Us Help FAQ Privacy Terms About Us

Emails/Messages

<b=DISCLAIMER < /b =<br />THE INFORMATION, PRODUCTS AND SERVICES OFFERED CON OR.
THROUGH THE SITE

AND ANY THIRD-PARTY SITES ARE PROVIDED "AS IS™ AND WITHOUT WARRANTIES

OF ANY KIMD EITHER EXPRESS OR. IMPLIED. TO THE FULLEST EXTEMNT PERMISSIELE
PURSUANT TO APPLICABLE LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR.
IMPLIED, INCLUDIMNG, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHAMTABILITY AMD FITMESS FOR A PARTICULAR PURPOSE. WE DO MOT WARRANT
THAT THE SITE OR. ANY OF ITS FUMCTIONS WILL BE UNMINTERRUPTED CR
ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR. THAT AMY PART OF THIS

SITE, INCLUDIMNG BULLETIM BOARDS, OF. THE SERVERS THAT MAKE IT AVAILABLE,

ARE FREE OF VIRUSES OR. OTHER. HARMFUL COMPOMENTS.

WE DO NOT WARRANT OR. MAKE ANY REPRESEMTATIOMNS REGARDINMG THE USE OR THE
RESULTS OF THE USE OF THE SITE OR. MATERIALS OM THIS SITE OR. ON

THIRD-PARTY SITES IM TERMS OF THEIR. CORRECTMESS, ACCURACY, TIMELIMESS,
RELIABILITY OR. OTHERWISE.

<br [=<br /=

You must provide and are solely responsible for all hardware andjor

software necessary to access the Site. You assume the entire cost of

and responsibility for any damage to, and all necessary maintenance,

repair or correction of, that hardware and/or software.

<br =

&nbsp; &nbsp; &nbsp; &nbsp;The Site is provided for informational purposes only, and is not
intended for trading or investing purposes, or for commerdial use,

Stock and mutual fund quotes, and related finandal news stories may be

delayed at least 20 minutes, as may be required by the stock exchanges

andfor the finandal information services, The Site should not be used

in any high risk activities where damage or injury to persons, property,

environment, finances or business may result if an error ocours.,

You expressly assume all risk for such use.

<br [=<br /=

Your interactions with companies, organizations andfor individuals found

on or through our Site, induding any purchases, transactions, or other

~

I:ISave|

Disclaimer AutoPay
For Web 3.0 ONLY!

Require Users to accept disclaimer by:

Enable Disclaimer

Custom Disclaimer
[ Enabled
Custom Link

Custom Link Text

Custom Disclaimer Denied Link

hold the URL linking to the custom disclaimer website. This is what will be shown to the user.

Custom Disclaimer Denied Link — This is the URL that the user will be redirected to when rejecting the custom disclaimer. This is an optional field. The user will be

redirected to default.aspx if blank.

Note: Any time a change is made to these settings, users will be prompted to accept the disclaimer on the next login because something about the disclaimer has

changed.
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Custom Disclaimer Process
Confirm.aspx handles both the query and response to the custom disclaimer page.

Query from Confirm.aspx to the Custom Disclaimer Page
This page generates a link to the Custom Disclaimer Webpage. Which when clicked generates a query string with a disclaimer token and return url.

Ex: http://www.CustomPage.com/disclaimer.aspx?DisclaimerToken=<value>&ReturnURL=<value>

The DisclaimerToken generated by Uluro is used to identify the user session on return.

The ReturnURL is a link back to confirm.aspx of the Uluro Site

Query back from the Custom Disclaimer Page to Confirm.aspx
A Custom disclaimer website will return to ReturnURL with a query string containing the token and Boolean result of the disclaimer.

Ex: http://UluroWeb.com/confirm.aspx?DisclaimerToken=<value>&Accept=<Boolean>

DisclaimerToken is used to identify the user session.
Accept is a Boolean value and is not case sensitive.

An Accept value of “false” will redirect users to the Custom Disclaimer Denied Link or Default.aspx if that value is blank.
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http://www.custompage.com/disclaimer.aspx?DisclaimerToken=%3cvalue%3e&ReturnURL=%3cvalue
http://uluroweb.com/confirm.aspx?DisclaimerToken=%3cvalue%3e&Accept=%3cBoolean

For the default discliamer:

Users will be asked to accept the disclaimer upon logging into the site: ‘ s

Confirm

Your privacy is important to us. We will not rent or sell your personal information.

| AGREE D With the disclaimer (click to view)

. (M, ENCRYPTED .
128-bit 551

Confirm Registration Details

Your privacy is important to us. We will not rent or sell your personal information.

Users self-registering or using the New Registration will be prompted to accept the
disclaimer during registration:

ACCOUNT #: I1010123456?89 |

EMAIL ADDRESS: [ttohin@trans[rm.com | required

RE-ENTER: |ttuhin@transirm.cnm | required
Login Information
USER: [testuserB |
USER NAME: [ﬁﬁany |
PASSWORD: | sessssces | required
PASSWORD RE-ENTER: | sesessees required

I AGREE ‘With the disclaimer (click to view)

I ENCRYPTED
128-bit 55L
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When the disclaimer is accepted, the user’s profile will identify when it was accepted. This can also be verified under the Users tab.

ACCEPTED DISCLAIMER: | | M/ Yy ACCEPTED DISCLAIMER: & |1,.F.'jj’2l]18 | MSdlyyyy

tﬁ Basic E Advanced “' Page Setup % Payments m Users @ Reports

Find User: * Right-click on a user to change the password or to unlock a user
User Type User ID User Name Status Email Disclaimer Accept Date | Mail Locke
B oD admin Administrakor A ktobini@transfrm. com i 07i14/2017 M M
a0 adming Admin Userl a ttobin@transfrm. com i 07 f11/z2017 M ]
A adminS Admin Userz A ttobin@transfrm, com Y ] ]
LR alezaowright Al eright A ttabini@transfrm. com ¥ 07172017 M M
Y — The user has accepted the disclaimer.
N — The user does not have to accept the disclaimer. Admin users will get marked with N.
X —The user must accept the disclaimer at the next login.
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Profile Page Settings
The Profile page is edited under the Advanced tab > Profile Page.

These settings determine what a standard user van view/edit within their profile. It also determines what fields are required for a user to enter on their profile.

L|_j Basic % Advanced -v Page Setup

ﬁ Payments m Users

Allow User to set (Unchecking will hide) Set View (Edit Options
[] Send Mail [ ] send Fax ADM’ESI ® o
[+] Email URL [+] Text Messages
Address 2
[+] Email PDF [+#] voice calls O Hidd 0O ired
Secure PDF
City
[+’] Email Secure PDF O Hidd @® Required
Minimum # of Challenges® State
* 0 will not require any user challenges. (") Hidden (®) Required
Only User Name and Password will be
required to open the Secure PDF. Postal Code
) Hidden (@ Required
Phone #
(® Hidden () Required
Mobile #
(JHidden () Required
] Fax #
] ® Hidden () Required
E:I Last 4 SSN
i ® Hidden () Required
n.
Uluro Web 3.0 Manual Copyright 2018
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(® Optional
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i) Optional

() Dptional

(®) Optional

i) Optional

() Dptional

k4 Save
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The user’s view of their profile is nothing is hidden:
Profile Maintenance

Uzer Mzin => Profile Maintenance

&)

—

My Profile

Your privacy is important to us. We will not share your personal information.

FULL NAME: |[Tiffany Tohin | requirea

ADDRESS 1: | | mequirea

ADDRESS 2: | | optionar

CITY: | | Required

STATE: | v | Required

POSTAL CODE: | | Required

PHONE #: | | o st

Required
ALLOW TEXT MESSAGE: [J
ALLOW VOICE CALLS: [

MOEILE PHONE #: | | o) o
Required
FAX NUMBER: | | optionar
LAST 4 55M: | | Your data will be encrypted
Dptional
PRIMARY EMAIL: | ttobin@transfrm.com |
MAKE PAYMENTS: &
DELIVERY METHOD: ¥ Send Mail () Send Emad [] Send Fax
UN-ENROLL: O
=
| ~\ ENCRYPTED
128-bit S5
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The admin user’s view of a user’s profile is nothing is hidden:
Edit Users

Admin Heme >> Manage Users == Bdit Usars

3 . User Profile Management

| Administrative section for editing user specific profile information.

——

‘ .ty Update User Information For: Tiffany Tobin - #1540 B
USERNAME: | testuser | requiea
STATUS: | Active v
USERTYPE: | UR - Standard Users v
FULL MAME: | Tiffany Tobin | requirea
PHOME & | ==
Required

ALLOW TEXT MESSAGE: [

SEND IVR:
MOBILE PHONE #: | = e
Required
FAX NUMBER: | | antonai
LAST 4 55NM: | | Your data will be encrypted
optionai
PRIMARY EMAIL: | ttobin@transfrm.com |
ACCEPTED DISCLAIMER: |[7/30/2017 | wmrarver

DELIVERY METHOD: & SendMad [ Send Email [ Send Fax

ALLOW PAYMENT 5:

MERCHANT ACCOUNT: | Select One... ¥

SUBMISSION AFPROVAL: [

ACCOUNT LOCKED: O

REASON LOCKED: | |

ACCOUNT EXPIRES: | | wmrareer
. ENCRYPTED
128-bir 551
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Web Display Settings

To edit the columns that are displayed on the web, go to Web Setup > Advanced > Page HTML/CSS. Click on the Web Page Display button.

[+ Basic ﬁ Page Setup $ Payments m Users |2l Reports
I L] Web Page Display .. css Editor ) kH Save J
=
]
_—
" Contact Us  Help FAQ Privacy Terms About Us Emails/Messages Disclaimer
2| | <div id="crumb'Wrapper"= =] For Web 3.0 OMNLY!
t <div id="header" =
=1 || =div class="headerContent" = .
El| eni= Yignw HTML
2 | contact Us<jhi=
<span class="breadcrumbs" =We appreciate the opportunity bo waork with wou and
w | value vour Feedback<fspan=<fdivz
o X
al | </div=
|| <idiv=
=] | =div id="contentMain'rapper" =
2| | «div id="content" >
e || =div id="conkentDataMoSidebar” class="palign" =
<hz=
&l | Belows will be a Cantact Farm or Contact details or Both</hz=
Z1| =p
||| Your ideas, questions and comments are important to us, Please contact us at any
S| | tire. We are here to serve you, The knowledgeable and Friendly Uluro Tear is
& | | available ko assist wou with: live web presentations, sales effarks, File
2 werification, produck support, and proof of concept testing.
"l <ie=
) <fdiv
=l =idiv=
= X
Tl <idive
=
I
ﬂ
2]
o
[~
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These are the default settings:

Standard User Main

EWE'J Display Mi=]
I Skd User Main (3,00 Search (3.0) | Dashboard (3.0) |
H#ACTIVITY CleanseCode CrmitReason Sys_Addrd Sys_Mame Transpromoz
#CREDITSARPPLIED CLSTID PayProc Swa_Ciky Sys_Ret_addrl Transpromos
#PDF Dacld PDFMAME Sys_DacDate Svs_Ret_addrz Transpramod
#TOTALPAYMEMTS Drocrio PEMDPAGE Sy _Emaildddress Sys_Ret_Addr3 Transpromos
Accaddrl Cuelate PieceMo Sys_imvoice Sys_Fet_Addr4 Transpromot
Accaddrz Ermailed PSTARTPAGE Sys_MiscDatel Sys_Rek_Ciky Transpramo?
Accaddrs EmailedCn RIPCOUMT sys_miscDake? Svs_Ret_Mame Transpromod
Acciddr ExtEstatement SEARCHMAME Svs MischMol Svs_Ret_State Transpromod
Ao Ciky Faxed Serialko Sys_Miscnoz Svs_Ret_7Fip Tray
AccCounkry FaxedOn SUBDESC Sws_MiscTextl SYS_SMSKEYDATE
Acchlane Faxmumber Subirnid Sys_miscTexk? SYS_SM3IMESSAGE
Accabate IsCredit Sws_Acck_ID Sws_MiscTexts Sws_Stkate
AccTip LastBlank. Sys_Addrl Sys_MiscTexkd Tys_Zip
AllowPay MaokeEmailed Sys_Addrz Sy _MiscTexts Transpramol
BCID MaoteEmailedon Sya_Addr3 55 _MOBILEPHOME Transpromol0
To add fields, select from above and click Add
To remove fields, select from grid and click Remove
{} el | @ Remave Fields in RED are Sortable W/ Save

Right-click on a title in the grid below to change properties

IBaIancE Due IPar I

Account # Mame IDaI:E IBaIancE
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Search (Admin)

EWE'J Display =]
Skd User Main (3.0 || Search(3.0) Dashboard (3.0} |
#ACTIVITY Crocno PEMDPAGE Sys_Emaildddress Sys_Ret_Addr3 TranspromoS
fcohddrl DueDate Fieceho S5 _invoice Sys_Ret Addrd Transprormaob
Acchddrz Emailed PSTARTPAGE Sys_MiscDatel Sys_Ret ity Transpromo?
Acchddrs EmailedCn RIPCOUNT sys_mischatez Sys_Ret_Mame Transpromos
Accaddrd ExtEstatement SEARCHMAME Sws_Mischol Sws Reb _State Transpromod
BrciCiky Faxed SerialMo Sys_miscnoZ Sys_Ret_Fip Travy
AccCountey Faxedon SUBDESC Sws_MiscTextl SYS_SMSKEYDATE
Acchlame Faxhumber Submid Sys_miscTextz S _SMIMESSAGE
Bccokake IsCredit Sws fAcck ID Sws_MiscTexts Sws_Skake
Accfip LastBlank Svs_Addrl Sys_MiscTextd Sws_7ip
AllowPay MoteEmailed Sys_Addrz Sws MiscTexts Transpromol
BCID MokeEmailedon Sys_Addr3 3Y5_MOBILEFPHOMNE Transpromol0
leanseCode CmitR.eason Sys_Addrd Sys_Mame Transpromoz
CUSTID PayProc Sys_(Ciky Svs_Ret_addrl Transpromo3
Docld FOFRAME Tys_DocDate Sys_ Ret_addrz Transpromod
To add fields, select from above and click Add
To remove fields, select from grid and click Remove
J'} Add | {} Remove | Fields in RED are Sortable \‘“‘é‘ 5ave

Right-click on a title in the grid below to change properties

Account & Mame Date

> S

Uluro Web 3.0 Manual
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Dashboard (Admin)

13 web Display [ _ [O] x|

Std User Main (3.0) | Search (3.0) ” Dashboard (3.00

BREPACKSTAT
CLEAMSEDDOCS
CreateDate
CUSTID
E=TICOEMUM
Filelocation
Filename
ReceiptTvpe
reprink

Status
subbypeid

To add fields, select from above and click Add

To remove fields, select from grid and cdick Femove

Fields in RED are Sortable o Save
Right-click on a title in the grid below to change properties

4} Add | Q Remove

File Name IID IREEEi'H'E Date IDucs IPages ISI:al:us I

Submission Type
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Custom Search Documents (at the

{0} Basic Settings | (&) Additional | iz Web |} web Ads | ., Submissions | # Print Configurations | ¢ Submission Ticket

submission level)

Display Submissions on the Web [ _| Web Show PDF Only (No Image) Single Signon PDF Do Set J |
This is edited within a submission Accounts/Users can view Documents EPS;:: DTC““‘e“t List (CSV File) to FTP Site | n———
. ["] Enable Payments [ | Require Comments on Partial Payments Web
type, u.nder the Web tal?' F“Ck the submissions Require Web Approval Allow Editing of Exclusions Userid | | - Display J
Web Display button. This is to eStatement Verify Password | | —
customize the columns for a Verify User has Viewed eStatement | eDocument Settings Accounts
submission within the Dashboard Number of Days for Verification III Additional Emails 0| [] Allow View Images [ Allow View as PDF .
once a specific submission has been Do not change userto Mailonly  [|  Autocreate Hew Submission [ ]| [] Allow Reconcile [] Allow Save Nickname =1 Archive
Must enter Email below [] Allow Download CSV —
selected. ; N Payment
Send Email To | | Addn Field Display A Fees &
PDF Pregeneration Document Exclusions i/
) . Nan't Fmail Nan't Fayv Non't Display I% Pregen
EWEh Display [ O] %} ——
I Custarn Search (2,00 Documents (3.0) —
tions (Web 3)
#BALAMCEDLE DISPLAYMAME PDFMAME Svs_DocDate Sys_Ret_addrl Transprammod st exist in the system)
#CREDITSAPPLIED DocId PEMDPAGE Sys_Emaildddress Sys_Ret_addrz Transpraomod
#TOTALPAYMEMNTS Duebate PieceMo Sys_invaice Sys_Ret_addr3 Transpramos ®) Required
Accaddrl Ernailed PSTARTPAGE Tys_MiscDakel Tys_Ret_addrd Transpramot
Accaddrz EmailedCn RIPCOLMNT sys_mischakez Tys_Rek_Ciky Transpramo?
Acchddr ExtEstaternent SEARCHNAME Svs_MischMol Svs_Ret_MName Transpramod
Accaddrd Faxed SerialMo Sys_miscnoZ Sys_Rek_State Transpramo?
AooiCiby Faxedln SUEDESC Sys_MiscTextl Svs_Ret_Zip Tray
AcoCounkry Faxhumber Submid Sys_miscTexkz S3_SMIKEYDATE
AccSkate IsCredit Sys_fcck 1D Sys_MiscTexts S¥5_SMSMESSAGE
AccZip LastElank. Sws_Addrl Sys_MiscTextd Sys_Stake
AllovaPay MoteEmailed Swys_AddrZ Sys_MiscTexts Sws_Tip
BCID MoteEmailedion Swys_Addr3 S4S_MOBILEPHOME Transpromol
CleanseCode CritReasan Tys_Addrd Sys_Mame Transpramol 0
CUSTID PavProc Sws Ciky SYS_ORGOUTPAGES® TranspramoZ
To add fields, select from above and click Add
To remove fields, select from grid and click Remove
{} Add | {} REmTIE Fields in RED are Sortable W/ save |
Right-click on a title in the grid below to change properties
Account # [ Account Name IDm: D IDm:ument Date IBaIancE Inmuunt Due IPay I#PDF I
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For all of the 4 Web Display settings,

e The RED fields are searchable/sortable on the web; the black ones are not.

e Save to DB fields will be listed with an * after the name.

e You may remove any of the ones that are listed by default by selecting a column and clicking the Remove button.
e You may add any field listed by selecting it in the list and clicking the Add button.

e The columns can be selected and moved from left to right to change the order they display on the web.

Select a column, right click, and select Set Properties to further edit the column.

The field name cannot be editted.

Column Title — The title of the column that will be displayed on the web.

Maximum # of Characters — This will be the number of characters that appear in the column. If this is 0 all characters will be displayed.

Sortable — If this is checked, the field will appear in the dropdown for filtering and searching for documents. The order the fields appear in the dropdown
correspond to the order displayed across the columns.

Set Column Title

Field Name: |dDCI'10 |
Enter Column Title: | | | i ok I

Maximum # of Characters: ICI Sortable:

- Tips from Transformations:

i Documents will be sorted by the newest document first for the Standard User Main Page. The Dashboard pages for i
i an admin user will be in descending order according to the first column displayed. The sorts only apply to the page i
i not the entire set of records. i
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Activity Log B basic
To set up activity log go to uSetup > web setup
> advanced tab > Page HTML/CSS. Click on
Web Display.

Advanced | @ Custom Web Pages 5 Payments @ Users [ Reports

|'- - JWebPageDisplay |~ (CssEditor | b Saw.aJ |

- ContactUs  Help FAQ Privacy Terms About Us  Emails/Messages  Disclaimer AutoPay

<div id="crumb\Wrapper™s> ~ For Web 3.0 ONLY?
<div id="header">

<div dass="headerContent™> _
<h1l= Wiew HTML

Contact Us</hi=

<span dass="breadcrumbs”=We appreciate the opportunity to wark with you and
value your feedback /span = </div=

<fdiv=

<fdiv=

<div id="contentMainWrapper” =

«div id="content™>

«div id="contentDataMoSidebar” dass="palign"=

<h2=

Below will be a Contact form or Contact details or Both</h2>

“p>

Your ideas, guestions and comments are important to us, Please contact us at any
time. We are here to serve you. The knowledgeable and friendly Uluro Team is
available to assist you with: live web presentations, sales efforts, file

verification, product support, and proof of concept testing.

<jp=

<fdiv=

<fdiv=

<fdiv=

Add #ACTIVITY for the Std User Main or the
search page as desired.

Profile Page | Home Page L.Ad'nln Page lgthar

Std User Main (3.0); Search (3.0) | Dashboard (3.0 Std User Main (3.0) | ¢ Search (3.0); Dashboard (3.0)
FACTIVITY BAMNMER._FLAG™ DET_PRV_PROVIDER. MANFNL_TOTAL ADJUSTMENT RECORD ID* Submid FACTIVITY I CleanseCode DET_PRV_PROVIDER ZIP-FML_TCTAL CHARGES® RIPCOUNT Sys_Acct_ID
BECID DET_PRV_PROVIDER STAFNL_TOTAL CHARGES™ RIPCOUNT Sys_Acct_ID CLIENT ID* Docld FML_TOTAL PAYER PAYMESAVE_TO_DE_FIELD* Sys_Addrl
#PDF CleanseCode DET_PRV_PROVIDER. ZIP-FNL_TOTAL PAYER PAYMESAVE_TO_DE_FIELD® Sys_Addr1 AccAddrl CUSTID Docno GEMDER™® SEARCHMAME Sys_Addr2
FTOTALPAYMENTS CLIENT ID* Docld GEMDER™ SEARCHNAME Sys_Addr2 AccAddr2 DET_PAT_GUARANTOR. I[DueDate IsCredit SEP_FLAG™ Sys_Addr3
AccAddr1 CUSTID DueDate IsCredit SEP_FLAG™ Sys_Addr3 AccAddr3 DET_PAT_GUARANTOR M Emailed LastBlank SEP_PAGE™ Sys_Addr4
AccAddr2 DET_PAT_GUARANTOR ILEmailed LastBlank SEP_PAGE™ Sys_Addr4 AccAddr4 DET_PAT_MASTER PATIEIEmailedOn MNoteEmailed SerialNo Sys_City
AccAddr3 DET_PAT_GUARANTOR M EmaiedOn MoteEmailed SerialMo Sys_City AccCity DET_PAT_PATIENT DOB+ExtEstatement MNoteEmaiedOn STM_DYMAMIC FIELD 1¥ Sys_DocDate
AccAddra DET_PAT_MASTER PATIEIExtEstatement MoteEmailedOn STM_DYNAMIC FIELD 1% Sys_EmailAddress AccCountry DET_PAT_PATIENT NAME Faxed OmitReason STM_DYMAMIC FIELD 2% Sys_EmailAddress
AccCity DET_PAT_PATIENT DOE+Faxed OmitReason STM_DYMNAMIC FIELD 2* Sys_invoice AccMame DET_PRV_PROVIDER ADCFaxedOn PayProc STM_DYMAMIC FIELD 3% Sys_invoice
AccCountry DET_PAT_PATIENT MAME FaxedOn PayProc STM_DYMAMIC FIELD 3* Sys_MiscDatel AccState DET_PRY_PROVIDER ADCFaxNumber PDFMAME STM_DYMAMIC FIELD 4 Sys_MiscDate1
Acchame DET_PRV_PROVIDER ADCFaxNumber PDFMAME STM_DYMAMIC FIELD 4* sys_miscDate2 AccZip DET_PRV_PROVIDER CIT'FEE AMOUNT* PEMDPAGE STM_STATEMENT ACCT Nsys_miscDate2
AccState DET_PRV_PROVIDER. ADCFEE AMOUNT™ PEMDPAGE STM_STATEMENT ACCT NSys_MiscNo1 AllowPay DET_PRV_PROVIDER ID+FEE PERCENT* PieceMNo STM_STATEMENT MUMBEFSys_Mischo1
AccZip DET_PRV_PROVIDER CITFEE PERCENT* PieceNo STM_STATEMENT NUMBEFsys_miscno2 BANMER._FLAG™ DET_PRYV_PROVIDER NANMFNL_PREVICUSLY PAID™ PSTARTPAGE STM_STATEMENT REFEREsys_miscno2
AllowPay DET_PRV_PROVIDER. 1D +FNL_PREVIQUSLY PAID™ PSTARTPAGE STM_STATEMENT REFERESys_MiscText1 BCID DET_PRV_PROVIDER STA'FNL_TOTAL ADJUSTMENTRECORD ID* Submid Sys_MiscTextl
<] m | > < m [ >
4 To add fields, select from above and click Add | To add fields, select from above and click Add )
To remove fields, select from grid and click Remove To remove fields, select from grid and click Remove
| J; il | | @ HENETE ‘ Fields in RED art; Sortable ? | @ — | | ﬁﬂemoue | Fields in RED are Sortable
Right-click on a title in the grid below to change properties Right-click on a title in the grid below to change properties
Doc.. Da.. Account.. Na.. SUBDE.. Balan.. Balance D.. P.. Sys_DocDa... Da... Account.. Na.. SUBDE.. Balan.. AmountD.. Combine P...
4 »
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To add it for the custom search page once a submission is
selected from the Admin Dashboard, go to the web tab of the Custom Search (2.0) Documents (3.0)

su b m iSS i on an d se | ect We b Di S p | a y. FACTIVITY I CleanseCode NoteEmailed Sys_Acct_ID Sys_MiscText3 SYS_SMSMESSAGE
CUSTID MoteEmailedOn Sys_Addrl Sys_MiscTextd Sys_State
#CREDITSAPPLIED DISPLAYMAME OmitReason Sys_Addr2 Sys_MiscTexts Sys_Zip
#FDF Docld PayProc Sys_Addr3 SYS_MOBILEFHOME Transpromo1
ETOTALPAYMENTS DueDate PDFNAME Sys_Addr4 Sys_Mame Transpromo 10
AccAddrl Emailed PEMDPAGE Sys_City SYS_ORGOUTPAGES®  Transpromo2
AccAddr2 EmailedOn PieceMo Sys_DocDate Sys_Ret_addri Transpromo3
AccAddr3 ExtEstatement PSTARTPAGE Sys_EmailAddress Sys_Ret_Addr2 Transpromo4
AccAddra Faxed RIPCOUNT Sys_invoice Sys_Ret_Addr3 Transpromo5
AccCity FaxedOn SAVE_TO_DE_FIELD™  Sys_MiscDatel Sys_Ret_Addr4 Transpromod
AccCountry FaxMumber SEARCHMAME sys_miscDate2 Sys_Ret City Transpromo?
AccState FEE AMOUNT* SEP_PAGE™ Sys_MiscMol Sys_Ret_MName Transpromod
AccZip FEE PERCEMNT™ SerialMo Sys_miscnod Sys_Ret State Transpromo2
AllowPay I=Credit SUBDESC Sys_MiscTextl Sys_Ret_Zip Tray
BCID LastBlank Submid Sys_miscText2 SYS_SMSKEYDATE weight
To add fields, select from above and click Add
To remove fields, select from grid and click Remove
| @ Add | | Q Heime Fields in RED are Sortable
User Type Maintenance Right-click on a title in the grid below to change properties
Admin Home == User Type Maintenance
Account... Account Na.. Doc.. Document Da.. Balan.. Amount D.. P.. GENDE..
> [
= || User Type Security

Click any row to view and edit details.

1

WEB PAGE ~ PAGE TYPE % WIEW & SUBMIT =
ACH or Check Payments Report Standard I =]
ACH/Check Details Report Standard 7] =
S i ‘ ‘ Login as an admin user. Go to the user type you wish to see the Activity Log button and
Approve Campaign Standard & =
S —— — = = make sure “Document Activity Log is enabled for View and Submit under the security
Campaign Dashboard Detais Standard 7 @ settings.
Campaign Edit History Standard ¥ =]
Campaign Manager Reparts Stangard “ @ This will need to be done for each user type that has access to the pages you previously
e Sizncard u » added #ACTIVITY to be displayed. For example, users that have access to see the dashboard
—— B 'ﬂl 'ﬂl such as an admin or the search page, such as a CSR user, would need this security setting. If
;:::z:hmmw :: : Z not, once the button is clicked (since it is displayed), the user will receive an error because
Campsign Wizard Standard @ @ that page is not accessible to them. If it has been enabled to be displayed on the Std User
Combine PDFs Standard @ @ Main the standard users or end users would need that security setting.
Confim Standard 7] =]
Credits Applied Summary Standard I« 3
I Document activity Log Standard 7] F] |
Edit Document Area Standard I I
Edit Event Documents Standard I« i
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Log in as any of the users you have given that security setting. Access any of the pages you have displayed #ACTIVITY on and you will see the Activity
Log button next to the icon to view the document.

‘ Filter Rasults: | |
" Account # + Account Name % Document . Balance 3 Amount SAVE_TO_DEB_FIELD* PayD a
Date v Due -
A/
= 1010123456789 Tiffany Tobin 2/9/2018 $480.65 9,81 This is a save to DB field (0]
A/
- 269275 Clarence Acuna 2f5/2018 £15.82 15.82 This is a2 save to DB field @
A/
- 71705 Brionna Abernathy 2/5/2018 £24.83 24,83 This is a save to DB field (8]
i/
- 71701 Alex Gregory 2/9/2018 £24.02 24,02 This is a save to DB field Q@
2/
- T1638 Matthew Aarocn 2/5/2018 £41.00 41.00 This is a save to DB field (8]
v INDUSTRIAL
1004 2/9/2018 £-028.81 -5E8.81 This is 2 save to DB fizld
L J
Click on the Activity Log button.
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This will show the activity of the document including the timestamp of each event and by which users.

Events that will be Displayed in the Event Log:

e Document Received

e Document Viewed

e Document Printed

e Document PDF Created

e Document Combined PDF Created

e Email Sent
e Text Sent
o Text Reply Received

Uluro Web 3.0 Manual

liir
Uil

Administrator
My Profile | Sign Out

Transformations Google

Document Activity Log

Admin Home > View Dashboard = View Document List == Document Activity Log

Document Data

Account #
1010123456785

Balance
480,65

Document Date
2fa/2018

Account Name
Tiffany Tobin

Additional Information
Supplied Address
Tiffany Tobin
&8 Phythian stre=t
Bradfordsville, Ky 40009

Cleansed Address

Event Log

Amount Due SAVE_TO_DB_FIELD*

3,81 This is a2 save to DB field

Delivery Method Email Delivered To

ttobin@transfrm.com

Search: |‘

L4

Event TimeStamp

Text Sent 2142018 9:31:04 AM

4

Motes

Message Sent

Document PDF Created 2/14/2018 9:30: 40 AM

PDF Created by End_user_1

Document Wiewed 2/14/2018 9:30:37 AM

Document viewed by End_user_1

Text Sent 2/14/2018 9:30:15 AM

Message Sent

Text Sent 2/3/2018 3:33:06 PM

Message Sent

Document Received 2/%9/2018 2:21:01 PM

Received

[

Copyright 2018
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Banking Workflow

External Archive

This allows you to pull an external set of data into the site such as a check image or statement images. The requests are processed for the date range specified,
calling a defined URL with parameters.

Archive Type — Select Check or Statement depending on the image you are

. . . DN B Y x4 MW > M

Active — Check this to enable; Uncheck to disable. E 4
Archive Type: ® Chedk () statement [#] Active

Start Date — Statements with a statement date before this date will not Start Date: End Date:

use this archive call. URL: http://bankingdemo. uluro, com/handlers fstreamchedkdmages. ashx ~

End Date — End date for use of this archive. Statements with statement . V]

date after this date will not use this archive call. Static Parameters (At least 1 must be entered)
They can be | dientid=54 o
separated by

URL —Enter the URL that will be called to retrieve the image R o2

Static Parameters — Comma separated list of static parameters to pass to

the archive call. The list will be value pairs with Dynamic Parameters (At least 1 must be entered)

parametername=parametervalue They can be

Documentld=$Docld, CheckMumber =$CheckMo ~
separated by
. . ) a comma or a
Dynamic Parameters - Comma separated list of dynamic parameters to return.
pass to the archive call. The list will be value pairs with
b
parametername=parametervalue. Parametervalue may contain variables _ . .
. Ty... StartDate End Date 'URL Stat... | ~
in the form of <#varname>. P_ 11/1/2000 | 11/1/2050 http://bankingdemo.uluro.com/handlersstreamcheckimages.a| A
5 2{1/2000 2/1/2050 \documentprocessing\getstatementpdf.asp A

b
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During the call the <#tvarname> will be replaced with the corresponding

information from the Documents table or the User Defined fields (save to

DB Fields) for the document requested. If an image is returned the image .\:[5 N | < | x 4 St aintly
will be displayed. If a PDF is returned then the PDF will be displayed. ' Archive Type: () Check  (® Statement [¥] Active '
- Start Date: £nd Date:
If an external archive is called, then the PDF button (on
. . . . URL: \documentprocessing\getstatementpdf. asp -
StatementProcessing.aspx) or View as PDF (on ImageProcessing.aspx) will
not be displayed. . g
' Static Parameters (At least 1 must be entered)
The information for calling the External Archive must be obtained from 'I'hevt.mhew database=1 ~
separated
data mapped through uCompose and processed into Uluro. In a comma or a
return.
uCompose, all information needed to identify a check or statement
should be mapped and saved to the database using either the Field Save v
to DB checkbox (for Statement retrieval) or Check Image HTML link (for i Dynamic Parameters (At least 1 must be entered) h
: They be = = = ~
check |mages). sepam by Account=-<#Account>, CreateDate =< #oreatedate >, Address =< #£accAddr 1=
4 comma or a
For check images there will be a finite set of values. These will be - g
TransNo, Checkno, Postdate, Accountno, Amount, Accttype, routeno. 9
Ty... Start Date 'End Date 'URL Stat.. |~
= 11/1/2000 11/1f2050 http:/fbankingdemo.uluro.com/handlersstreamcheckimages.a A
P 2{1/2000 |E,"L,"EE|5C| \documentprocessing\getstatementpdf. asp
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Setup for the Web User

Set the landing page on the Usertype to Submission Management. u

Administrator
My Profile | Sign Out

Click on the Security button to select the security pages. User Type Maintenance

Check all for the following (View and Submit):

Image Processing
Submission Management
View Statements PDF

View Statements

View Transaction Image
View Transaction Images List
View PDF

Reconcile

When the user Logs in they will see a different
screen.

The submission management page displays all
account links to that user.

This will list the different document types that
are available. The Name of the document type is
the submission type description set in uSetup.

Uluro Web 3.0 Manual

Admin Home >> User Type Maintenance

z Edit User Account Type Management

| Administrative section for editing user specific profile information.

| 4l Update Profile For: Standard Users - ZUR

USERTYPEID: |[UR | required
DESCRIPTION: |Standard Users | required
SYSTEM ADMIN: (] Admin (except campaign manager)
ILANDIHG PAGE: | Submission Management T | required I

DISABLE PDF: [] Disable PDF Viewing

m

Add New User Account Type 1
Add additional user types and set v
page level security

View User Account Types

View the list of user account types
and select one to edit

(i ENCRYPTED
128-bit SS5L
I I I I I rn End_user_1
ulul U My Profile | Sign Qut
Submission Management
Submission Management
Filter Results: ”
Documents % | Account «  Nickname ¢
BankingWorkflowDemo [ 40000143
J
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The account is the user’s account number.

15 Basic Settings | & Additional | 5 Web [@) web Ads | O, issions | M Print Configurations | & ission Ticket
| Display Submissions on the Web | Web Show PDF Only (No Image) = Single Signon PDF o Se'td"
. . . . - nd ument List (i ile) to e Hiera
The nickname is not set by default. The user may set the nickname if B T T o e [ | —J
["] Enable Payments [ | Require C on Partial Pay Web
allowed in uSetup under the web tab for that submission type. | [ submissions Require Web Approval [ Allow Editing of Exclusions | Userid | | =" pisplay
eStatement Verify [ | —
: . . . . Verify User has Viewed eStatement [ eDocument Settings ' Accounts I
Allow View Images — This will display the View Images button. Number of Days for Verfication | 0| Additional Emails | 0| (7] Allow view Images [¥] Allow View as FOF ——
Do not change user to MailOnly [ ] Autocreate New Submission | Jj [¥] Allow Reconcile [¥] Allow Save Nickname i I
: f . . . Must enter Email below [¥| Allow Download €SV
Allow Reconcile — This will display the Reconcile button. | sendemaito | Addn Field Display |Sys_Acct_ID <] lp= g
PDF Pregeneration ] Bocument ExC usmn_s
Allow Download CSV — This will display the Download as CSV button. If | perbrkssd: o hensobsasooestomeadytomar (7, ) " ) 7,7 |
ow Downloa is will display the Download as utton. e e Homs ‘ Homs | [Cems ‘
Clicked, the data ﬂelds Setup in the map for the CSV ﬂle W||| be |“TransqaZ\SUhmlt\DDF\Eanmg | [ "Add User Accounts" Page Options (Web 3)
. [w] validate Account # (Account # must exist in the system)
downloaded as a CSV file. | e
| () Hidden ) optional (® Required

liir |
My Dr:lr:'\de_\ Js_s;er\ Eul—.
diul ﬂ E

Allow View as PDF — This will display the View as PDF button. If clicked, the PDF of the

Image Processing document will be displayed in a new window,
R -3 g s e tor Fernairfobene [ S ticene Allow Save Nickname — This will display the Save Nickname button and the field to the left
o
[ < [OES] -~ [BRE otal Pages: 3 where the new nickname can be entered.
Once you enter a nickname and click the || View 2= B0 |[Enter 2 nickname || Save Nickname
Trans Member Save Nickname button, the nickname
Credit FDIC ) . o
Usioi will be displayed on the submission management page.
200 SEABOARD LN
Customer Number Submission Management
DEMO CUSTOMER 143 40000143 Submission Managerent
200 SEABOARD LN Statement Period
08/192017 Te 09/18/2017 Filter Results: l:”
Documents % Account «  Nickname -+
BankingWorkflowDemo 40000143 Enter a nickname
! J
Previous Balance §726.70 Average Balance $1126.39
Numbar of Cradits 4 Minimum Balance $258.25
Total Credits $3TT207 Avemage Collected Ralance §1126 30
Mumber of Debits 54 ) A . .
ot vets s Addn Field Display — The field selected here will display next to the date in the dropdown.
The dropdown is how users will select which document for the account to view. This can
No. Date. Amaunt No. Date Amount N Date. Amount
WoAERY &he e AR M ErE e ] be a save to DB field or a system field.
3414 Sep 07, 2017 $270.00 a7 * Sep M 2017 $3870 3418 Sep 07, 2017 $50 00
3410 Aug 28, 2017 £26.80 3420 Aug 28, 2017 $4.50 3421 Sep 10, 20M7 158 79
3422 Sep 09, 2017 $53.78 Mz23 Sep 07, 2017 $220.00 3424 Sep 07, 2017 $11.30
3425 Sep 07. 2017 $46 69 3427 ¢ Sep V. 2017 68145 3428 Sep 07,2017 a8 65
43 T Sep 17, 2007 $16.60
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Show Accounts with Documents Only

This setting applies only to the submission ' Basic mm1' Custom Web Pages— § Payments — B Users (€| Reports

management page for end users within the 7§~ A
Banking Workflow. POF Hash Key: | | i Save l

This can be enabled/disabled within the ; Enigauerramnisplay To use Uluro Web in an iframe, you must uncheck this. This will cause a security vulnerability.

client’s web setup.
[+] Show Accounts with documents ONLY

|| Mask Account Number Number of unmasked characters:

If this is checked, the user will not see accounts that U!ulrﬂ DemoCustomer143 1

My Profile | Sign Qut
have no documents.

Submission Management

Submission Managerment

No documents available.

If this is unchecked, the user will still see the list of accounts. Il““lrﬂ DemoCustomer143 1

My Profile | Sign Out

Submission Management

Submission Management

e —

Documents % Account = MNickname %

BankingWorkflowDemo 40000143 Nickname the Account!
L ]

If a user has one of more documents associated with an account, once the account is selected, those documents will be available to select within the dropdown on
the next screen.
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View Check Images

Clicking on View Image displays the Check Image. This information must be setup in the map.

View Transaction Images List

Submission Management = Image Processing » > View Transaction Images List

BH:'EIW&QES\ZﬂLIge ¥| [Checks ¥|  Sor:By[Number ¥ | Order[Up 7|

0 shaw Both Sides

fons[3 V] Colmnd 27

3405 3409
211812019 21812019
Date: Date:
Pay toth Pay to th i
Oar’;«o: James Smith 5 49.95 0‘:’:"”’ James Smith 5 4734
forty nine dollars and ninety five cents. forty seven dollars and thirty four cents.
564849001 11200555 3405 564849001 11200562 3408
3405 45.95 3409 47.34
3410 3an
2Merz019 2182019
Dt Date:
Pay 1 th Paym the
gt James Smith s 5378 iy James Smith s msm

fifty three dallars and seventy eight cents.

one hundred and fifteen dollars and two cents.

. 2N

W2 2250

564849001 11200568 3410 564849001 11200556 3411
3410 53.78 3411 115.02
a1z 3413
211872019 211312019
Bate: Bate:
Fay iothe FPaynthe "
Onder ot James Smith 4 1680 Order of James Smith 4 15679

sixteen dollars and sixty cents.

one hundred and fifty six dollars and seventy nine cents.

KA

Wz 20

Reconcile

Submission Management >> Image Processing > Reconcile

564849001 11200583 3412 564849001 11200568 3413
View Reconcile

Click Reconcile to view the Reconcile page. This information must be setup in

the map.

This shows a list of the Checks, Withdrawals, and deposits for the document.

Missing items are displayed with *. The user can enter values into these areas

and the balances across the top will change.

The Reconcile page cannot be saved.

Uluro Web 3.0 Manual

Opening Balance Withdrawals
Opening Balance: 5726.70

-Uncleared Checks: 50.00

Check No Amount
3405 #3415 CHECKPYMT CABLE TV
* $|:| 23416 CHECK PYMT CELL PHONE
= sl:l ACH Withdrawal
* $|:| ACH Withdrawal
3403 ACH Withdrawal
3410 ACH Withdrawal
3411 ACH Withdrawal
3412 POS Purchase
3413 POS Purchase
3414 POS Purchase
* sl:l POS Purchase
& $|:| POS Purchase
3417 POS Purchase
3418 POS Purchase
3413 POS Purchase
3420 POS Purchase
3421 POS Purchase
3422 POS Purchase
3423 POS Purchase
3424 POS Purchase
3425 POS Purchase

Copyright 2018

-Cleared Checks: [53,744.84)

Deposits

+Gtatement Deposits: $3,772.07

+Undeared Deposits: $0.00

Other Withdrawals
-44.98
£ -26.10

-27.00

% -28.16

3 -57.06

-38.89

% -10.38

-64.89

-35.50

% -57.06

ACH Deposit
PAYROLL
US TREASURY S0OC SEC

US TREASURY 50C SEC

Balance
=Actual Balance: $753.93
Balance: $733.93

Deposit Amount
535.07

< 1021.00
775.00

£ 1441.00

T
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Map Commands - Reconcile

To setup the reconcile information in the map, select the Save Reconcile Data command. _

For Reconciliation there are 6 Types of Transactions currently defined. Select Command Type

® Comment O conditional C pirect To Printer

o O Field Mapping O Barcode ) PDF Copy

Beglnnlng Balance ) variables ) OMR ) Save CSV data
Ending Balance O variable Mapping O Append Image |© save Reconcile data |
Check O Line Mapping O Drawing Object ) Save Page

) Word Wrap Para ) Graph Object ) Save Vars to DB
Withdraw ) Functions ) Start Group ) Change Input Page
Interest O Assign Field O New Page O page Setup
Adjustment O DoDetail ) RichText Para C call Code Group

[ ok | [ % cancel

Account Type should define the description of the Account. An example would be Checking, Saving,

Money Market, etc.

Transaction # should be some identifying information for the Transaction. This could be check number or description of the Transaction. As an example in the
Beginning Balance Trans Type this could be the text “Beginning Balance”.

Posting Date should be the date of the Transaction was posted. For Beginning Balance this could be the date of the last statement.

Amount should be the amount of the Transaction. For Debits this should be negative. For Credits this should be positive.

| W OK | | X Cancel| | ' OK | | X Cancel
Trans Type: | Beginning Balance v | Trans Type: | Ending Balance V|
Enter the Variable for each required component Enter the Variable for each required component

Account Type: |ACCTI'YPE V| Account Description Account Type: |ACC‘I‘I’YPE V| Account Description
Transaction #: [RECONCILE DESC v] Transaction #: | RECONCILE DESC v]
Posting Date: | STATEMENT PERIOD START v] Posting Date: | STATEMENT PERIOD END v]
Amount:  |SUMMARY PREVIOUS BALANCE v | Amount: |SUMMARY CURRENT BALANCE v |

A ts should be Negative for debits and positive for Credits n ts should be Negative for debits and positive for Credits

Place the Save Reconcile Data commands at points in the Map as desired. The Reconcile data will be saved during Breakpack with the values of the variables at the
time the command is executed.
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Map Commands - Download CSV File

To setup the information that will be exported in a CSV file, select the Save CSV Data command.

Select the Fields and Variables by using the arrows to move them to the Right window:

I Define the CSV [ Save CSV to DB [ ok | [XCancel
System Fields | User Fields | System Vars | User Vars | Fields/Vars to save and Order
_I 0 -~ [accTrvPe ]
nse =| '3 |CSVDATE
:nseg - CSVDESC
nse CSVAMOUNT
Insertd
Inserts
Insert6
Insert?
Insertd
Insert9
Sys_ABCNO
Sys_ABSP
Sys_ABSPName
Sys_Acct_ID
Sys_Addr
Sys_Addr2
Sys_Addr3 ™

If you need to save the values stored in those fields/variables later in the map,

O Functions

O DoDetail

O Assign Field

Select Command Type

® Comment O conditional O Direct To Printer

O Field Mapping C Barcode ) PDF Copy

O variables © OMR IOSaveCSVdata I
O variable Mapping O Append Image ) Save Reconcile data

O Line Mapping ) Drawing Object ) Save Page

O Word Wrap Para O Graph Object ) Save Vars to DB

O Start Group
) New Page

) RichText Para

O change Input Page
) page Setup
C call Code Group

[ Vo |

| X Cancel

LK

| % Cancell

add the same command again. This time it will let you save those previously ¥ Save CSV to DB
selected variables and fields. Fields/Vars fo save and Order
CSVDATE
CSVDESC
CSVAMOUNT
Sample CSV file:
1]
2 |ACCTTYPE CSVDATE CSVDESC CSVAMOUNT
3 |Checking 8/13/2017 Beginning Balance 726.7
4 |Checking 8/22/2017 Check 3409 -47.34
5 |Checking 8/22/2017 Check 3411 -115.02
6 |Checking 8/24/2017 Check 3405 -49.95
T lrhackina @Ml 017 Chesl 2490 =3 7o
Uluro Web 3.0 Manual Copyright 2018
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Check Image display

If Check images are enabled on the submission type in uSetup and in
the Map then putting the Cursor over the Check No will display a
hand Icon over the check.

Clicking on the Check no will display a new page with the Check

Image

k=4 - [}
[ GetCheckimageaspx (57 X

c | @ bankingdemo.transga2.transloc/main/GetChacklm...

3405
211812019
Draske:

Py james Smith

Order of §_ 4996

=

forty nine dollars and ninety five cents.

564849001 11200565 3406

Uluro Web 3.0 Manual

e
Uiy

Viewi Imapes || Reconcile | 211202018 40000143
Trans
Credit
Union
200 SEABOARD LN
DEMO CUSTOMER 143
200 SEABOARD LN
Frevious Daelance
Humber of Cragis
Trited Creetils
Mumber of Debdt=
T ot Dotls
Mew Balancs
Date Amount
Auy 242017 S0 05
Aug 22 2017 $115 02
Sep 07, 2017 $270.00
Aug 20, 2011 Fab.o0
9422 Sep 09, 2017 $51.78
3425 Sep 07, 2017 $48 69
3431 * sep 2y $16.60
Copyright 2018

¥ || Doiwmload as C5M

- TORY [

SI26.70 Fyerege Dalance
4 Minimuim Bakance
Lxrpdirg fremege Collactad Ralence
54
$ra4am
$753.03
Ng Diate Amaint
3400 * Aug 22 2017 FAr04
412 Sep 09 2077 $16 00
3417 * Sep D1, 2047 36 70
kel Aug 2t 2017 $4.90
23 Sep 07, 2017 $220.00
M7 * BepO7. 2097 $881 45

Vies/ 23, PDF | [Enter a:nick

| | Sane Nicd

Totad Pages: 3

Member

Customer Number
40000143
Statement Period
081972017 To 09182017

81128 39

s250.25

§1126 38
No [eie Amourdt
10 Aug 25,201/ $50.40
3413 Sep 07, 2047 $156 79
418 Sep 07, 2017 §50 00
1z Sep 10, 2017 $156.79
24 Sep OF, 2017 $i1.30
e Sep 07, 2017 F168 65
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Upload Files (Web FTP)

For an admin user to be able to
upload a data file for a Submission
type, the Web directory for that
submission type must be filled in
and enabled by checking the box
under the File Receipt tab in the
submission type.

Each submission type must have a

Admin/CSR User Experience

D Consumables . Print Manager @ Emails ﬂ Hold & Rel I IME File Raceipt | i Messaging Ig uSecure

[~ Submit automatically from FTP to Directory I

[~ Submit automatically from Email to Directory I

[~ Submit automatically from Web to Directory I

[

unigue Web directory location that begins with \\server\Submit\Web\.

Once the file has been uploaded, it will go to this web diretory to

be picked up by Uluro, thus creating a Submission.

The user will select from all of the submission types with a Web

directory for that client/site.

View Uploaded Files

L

Any file type is allowed. The maximum allowed file size is 1 GB.

|Slmw 10 x| entries

User . Sub s File Name

Name v Type

%+ Upload P File
- 1
Date Address Size

CAUsers\Administrator\Desktop\Uluro

Administrator 138 Training 112372016 127.0.0.1 43660
Materials\Data\Uluro_Energy_data.xml
CAUszers\Administrator\DeskiopiUluro

Administrator 138 Training 972612016 127.0.01 43660
Maps'\Data\Uluro_Energy_data.xml

< [ ¥

I First Previous 1 MNext Last ‘

"1 ENCRYPTED
128-bit 5501

Uluro Web 3.0 Manual

Upload Files

Admin Home == Upload Files

= || Upload Files Upload Your Files
=
= Any file type is allowed. The maximum allowed file size is 1 GB. aicctand arad approved e a
types here
Select Submission Type: View Upluﬂded Files
Ulure Energy Bill ‘I view the list of files that you have i
uploaded —
Choose a File:

‘ Select
[ Upload

ENCRYPTED
128-bit 550

Click Select to search for the data file. The file being uploaded has a max size of 1 GB (1024
MB). Once a file has been choosen, click Upload.

The user can see their uploades under View Uploaded Files.
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Web Approval

Once a submission has run through Breakpack, the submission can enter Awaiting

| i3 Basic Settings | &) Additional| i Web | Q) web Ads | < submissions

[+] Display Submissions on the Web [ | Web Show PDF Only (No Image)
[+] Accounts/Users can view Documents

[ | Enable Payments | | Require Comments on Partial Payments

This is enabled at the Submission level under the web tab within the Submission [+] Submissions Reguire Web Approval [v| Allow Editing of Exclusions

type.

Approval status which requires an admin user to approve the Submission on the
web before it can continue through to become a job and be printed.

Edit Users
Admin Home >> Manage Users > > Edit Users

Display Submissions on the Web — This must be checked for documents from this submission to be
viewed by an admin user in the Web Proofing, Dashboard, or Search records. E|

User Profile Management

Administrative section for editing user specific profile information.

Submissions Require Web Approval — If this is checked, the submission will stop in Awaiting Approval

.+ Update User Information For: Administrator - =1480

status until an admin views the Submission and approves/rejects it.

USERNAME: | admin required
To give an admin user the ability to approve a submission, select the admin user under Manage Users. STATUS: [ Actve .
USERTYPE: | AD - Administrators v
Check Submission Approval under their Profile Management. o nwe: [Adoarmie .
PHOME & | (555) 555-5555 (#EE)
The admin user will see submissions that are in Awaiting Approval status under Web Approval. Once R
. . . . . . . ALLOW TEXT MESSAGE:
the Submission is approved, the admin user can view the progress within the Dashboard. R
" . L . . . MOBILE PHONE # () e
Allow Editing of Exclusions — If this is checked, then the Mail Type column will be have a dropdown list Required
of the exclusion options. This allows the admin user the ability to manually change documents to be e oper!
LAST4 S5M: Your data will be encrypted

excluded as No Mail, Exclude, or Omit.

PRIMARY EMAIL: | ttobin@transfrm.com

Web Show PDF Only (No Image) — turns off PNGs on the web for this submission type. Most ACCEPTED DISCLAIMER: | 6/16/2017 Hidryy
documents generate a PNG of the document as their default way of viewing the documents (they still PELVERYMEROD: 0 Serelss B semeera s
have a button/option to view it as a PDF as well). If this is checked the default for viewing the ALLOW PAYMENTS.
document becomes a PDF, nothing else. This setting will only apply to the Dashboard and Web MERCHANT ACCOUNT: [ Salect One... v
Proofing pages for the admin user. [Lsuomssionarerows. @ J

ACCOUNT LOCKED:

REASON LOCKED:
ACCOUNT EXPIRES: MdS vy
< i

Uluro Web 3.0 Manual Copyright 2018 Page 161 of 209



Document Exclusions

These are the behavior settings for exclusions. E Document Exclusions
Don't Email Don't Fax Don't Display
For users that are receiving their documents by email/fax, if their document was marked as Omit or 1 Omits ] Crnits ] Crnits
. . . [ e¥cludes [ excludes [ excludes
Exclude, then they will not receive an email/fax.

Don’t Display wil not display documents marked as Omit or Exclude for Web Approval or the document list within the submission in the Web Dashboard.

Standard users will see their document on the User Main page regarless of these settings.

Once a submission is in Awaiting Approval status, that submission will appear under Web Proofing, within the Admin Main page options. Select the submission to

see the documents and to approve/reject the submission.

I I I I I rn Administrator I

u I u I U My Profile | Sign Qut

Transformations Google

Web Proofing

Admin Home => Web Proofing

Laok For: | Status v |Which: | equals v | |Awaiting Approval | H 1

Filter Results: | |
Sub Type * File Name s ID % Receive Date % # Docs %+ # Pages % Status -
","f Ulura_Energy Uluro_Energy_data.xmil 1434 2772018 21 21 Awraiting Approval
J
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The admin user can view each of the documents, override the Mail type for any document, then decide to Approve or Reject the submission. To approve click the
Approve button. To reject the submission click the Reject button.

I I I I I rn Administrator
u I u I U My Profile | Sign Out

Transformations Google

View Document List

Admin Home >> Web Proofing = > View Document List

Submission Type File Name ID Receive Date # Docs # Pages Status
laject esat Al
Ulura_Energy Uluro_Energy_datz.xml 1434 /772018 21 21 Bwaiting Approval S L

Repaorts: | Choose from report list v |

T s

Which: | equals T | | |

Lock For: | ¥

Look For: | v

¥ Show Credits @ Show Zers Balance

‘ Filtar Results: | |
“ Account # * Account Name o Doc .. Document Date 7 Balance ¢ AmountDue o GENDER* & Mail Type o
D -
A/ 1010123456735  Tiffany Tobin 1 2/7/2018 £195.39 195.59 FEMALE v
v/ 8676209 Mike Gibsan 20 2/7/2018 $402.26 402.26 MALE Mo Mail ¥
v/ 8657422 Don Smith 19 2/7/2018 $102.26 102.26 MALE S
v/ §789357 Josh Tidwell 18 2/7/2018 $195.99 195.99 MALE
A/ 4568422 Bob Davis 15 2/7/2018 £102.26 102.26 MALE
£/ 4340382 Lane Smith 14 2/7/2018 £102.26 102.26 MALE
A/ 2385632 Grath Brookes 10 2/7/2018 £195.99 195.99 MALE
y 2385300 Hanry Ford 3 2/7/2018 $121.27 121.27 MALE
v/ 2345135 Walter Willis 3 2/7/2018 $121.27 121.27 MALE
v/ 1511228 Scott Boyte 4 2/7/2018 $0.00 0.00 MALE
v/ 975632 Steven King 21 2/7/2018 £4.85 4.85 MALE
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Whether it was approved or rejected, that information will be logged. If it is rejected, another data file will need to be submitted to process the submiisson or you

can resubmit from uControl.

Confirm your Approval
@ Reason for Rejecting

Name of approver: | (required)

Corfire Sunroys)

Enter a reason: | (required)

If you double clik on a submission is uControl (or uSetup under the submission tab within the submission type), the submission Transaction details display if the
record was approved or rejected. The user and name/reason will be logged with a timestamp.

Sample of an approved submission: Sample of a rejected submission:
Submission Information Submission Information

Sub ID: 142¢| Status: |Print Manager Sub ID: 1435| Status: |Repected
Type: Uluro_Energy - Type: Uluro_Energy
Customer: |Ulure Training Customer: |Uluro Training
Billing ID 12345 Billing ID 12345
Received: |2/7/2018 11:06:58 &M Via: [FTP Received: |2/7/2018 11:43:30 AN Via: |FTP
Map: Ulure Training\Ulure Energy.nmp Map: Ulure Training\Ulure Energy.nmp
Docs: 21| Cleansed: 4| Pages: 21 Docs: 21| Cleansed: 0| Pages: 21
File Dir: WTransQa\Submit File Dir: WTranzQa\Submitt
File Name: |20130123083500839U_Energy File Name: |2012012308350083%U_Energy
Orig File: Ulure_Energy_data.xml Orig File: Uluro_Energy_data.=xml
MD5 Sum: |(EATADESSCBCBE1631F2858A72513DCOTE MD5 Sum: |(EATAIEGSCBCBE1681FZB68AT25130C0TE
PS Jobid: 1007 Job Status: |Print Manager PS Jobid: Mone Job Status:
Form: Standard 24 b paper blank Form: Standard 24 |b paper blank
Approved: [ Date: |2/7/2018 11:43:2| By: |admin Approved: [s| Date: |2/7/2018 11:45:(] By: |admin
Reason: Tiffany Reason: |There iz a problem with the output
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Submission i Ready for Approval Email Event

DN B Y Bx A MW > » M
. . ..Ew:nt: |Submissior1 is Ready for Approval |Z|| [
To create a new email event, click the new button.
AddTag: | ic Add
Event — Select Submission is Ready for Approval ;
To Email Addresses: | ttobin@transfrm.com ~ || | #FCUSTID#
FCUSTMAME #
. . #SUBID#
To Email Addresses — Enter the email addresses of those #SUBNAME#
. . ) . ) . ¥ || |#suBMID=
needing to receive this email event. If multiple emails, use ) — ZORGFILENAME#
Subject: Submission is Ready for Approval #SYS_DOCDATE#
a semicolon as the delimiter. e CCUSTAMES -
. i . Submission:
Subject — Enter the text that will be displayed as the LInTML ZSUBNAME #
FSUBEMID#
subject line of the email.
Body — Enter the body of the email. This can be HTML if v
desired. Simply check the HTML box.
Click the View HTML button to preview the email. _ EventType Subject ~
Daily Schedule Daily Schedule
. . Presort Job Reports Presort Job Reports
Tags — These can be added to the subject line, or the body Presort Submission Reports Presort Submisison Reports
or the email. Simply click on any tag in the list and then Send End Lser POF Emai Send End User PO Emai
Send End User URL Email Send End User URL Email
click the Add button to insert it to the text of the subject or Submission is in Error Status Subrmission is in Error Status
b d f h | Submission is Ready for Approval Submission is Ready for Approval
oay o the email. Submission is Ready for Job Select Submission is Ready for Job Select
Submission is Received Submission is Received
Submission Ready for Print Submisison Ready for Print
. Submission Rejected Submission Rejected
Sample Setup' Report Group Report Group
Submission Is Complete Submission is Complete “w
‘Wed 2/7/2018 11:08 AM
T Transformations <no-reply@ulurosupport.com>
Submission is Ready for Approval
To ttobin@transfrm.com
Uluro Training
Submission:
Uluro_Energy
1434
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Submission is Rejected Email Event

;:Eb SN TEE |

MW 4 r B
Event: |Submissior1 Rejected

To create a new email event, click the new button.

Event — Select Submission is Ready for Approval AddTag: | S Add

To Email Addresses: | thobin@transfrm.com |- || |#CUSTID
- | |#CUSTMAME#
To Email Addresses — Enter the email addresses of those sSUBDE
i i i i i i v | | #SUBMID#
needing to receive this email event. If multiple emails, use | HSUBMIDS s
a semicolon as the delimiter s Submision Refecte=d #5Y5_DOCDATE=
Body: #CUSTMAME £ B
Subject — Enter the text that will be displayed as the CJwTML Submissiors
subject line of the email. #SUBMID=
Body — Enter the body of the email. This can be HTML if

desired. Simply check the HTML box.

Click the View HTML button to preview the email. e— Subject
Daily Schedule Daily Schedule
Tags — These can be added to the subject line, or the body Presort Job Reports Presort Job Reports
Presort Submission Reports Presort Submisison Reports
or the email. Simply click on any tag in the list and then Send End User PDF Email Send End User PDF Emai
. . . . Send End User URL Email Send End User URL Email
click the Add button to insert it to the text of the subject or —ubmicsion s 1 Enror Stafus cubmission s it Enror Status
body of the email. Submission is Ready for Approval Submission is Ready for Approval
Submission is Ready for Job Select Submission is Ready for Job Select
Submission is Received Submission is Received
Submission Ready for Print Submisison Ready for Print
Sam ple Setu p: Submission Rejected Subrmission Rejected
Report Group Report Group
Wed 2/7/2018 11:47 AM Submission Is Complete Submission is Complete

T Transformations <no-reply@ulurosupport.com:>

Submission Rejected
To  ttobin@transfrm.com

Uluro Training

Submission:
Uluro_Energy
1435
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Dashboard

All submissions are listed in the Dashboard. Admin users

My Profile | Sign Out

II Ir Administrator
it °'

can monitor their status or search for a specific submission. u

View Dashboard

Admin Home >> View Dashboard

Look For: ¥ | Which: | equals v Search || Reset = of 3
| whichs N === (<] - JEWEE - | -

| S w

I % ReceiveDate o Docs o Pages o Status

Lt
i3

Submission Type ~ File Name

I ‘j I Water Past Due UluroWater_Data.PDF 1671 7f27/2017 100 100 Print Manager
An individua| Submission can be Se|ected to view A/ Water Past Due UluroWater_Data.PDF 1548  5/18/2017 100 100 Print Managar
documents, have more SearCh OpthﬂS, or V|eW repOFtS for ‘,‘f Water Past Due UluroWater_Data.PDF 1544 5/18/2017 100 100 Ready to Print
‘,‘f Water Past Due UluroWatar_Data.PDF 1540 5/17/2017 100 100 Print Managar
the Submission. v ;
- Water Past Due UluroWater_Data.PDF 1538 5/17/2017 100 100 Print Manager
‘j UluroGas UluroGasData_overflowdetails.csv 1674 7f27/2017 (] =] Print Manager
‘,"r Ulura Health Uluro Health Data for Training_overflowpages.csv 1676 Fi27/2017 21 24 Print Manager
‘,‘f Ulura Health Uluro Health Data for Training.csv 1667 7/26/2017 21 21 Print Manager
‘,"f Uluro Energy Uluro_Energy_data.xmil 1672 Ff27/2017 21 21 Partial Print
vV Ulure Energy Uluro_Energy_data.xml 1543  5/17/2017 Z1 3 § Ready to Print
Y Ulura Energy Uluro_Energy_data.sxml 1542  5/17/2017 21 21 Ready to Print
‘,"r Uluro Energy Uluro_Energy_data.xmil 1539 5/17/2017 21 21 Ready to Print
‘j Uluro Communications Uluro Communications_Data.PDF 1668 7{27/2017 100 295 Print Manager
r—— R — — — — - — - = — — — m e m e e e e e m e —— - ‘,"f Uluro Bank & Trust Bank and Trust Data_training.csv 1684 7/28/2017 El 24 Ready to Print
i Tips from Transformations: i Y Uluro Bank & Trust Bank and Trust Data_training.csv 1678 7/27/2017 3 34 Print Manager
: : ‘,‘f Ulura Bank & Trust Bank and Trust Data_training.csv 1677 727/2017 ] 24 Print Managar
: SmeiSSiOﬂS that have been deleted/cancelled : \f Uluro Bank & Trust Bank and Trust Data_training.csv 1604 6/20/2017 9 27 Ready to Print
: . . : ‘j Uluro Bank & Trust Bank and Trust Data_training.csv 1589 5/21/2017 9 27 Ready to Print
i manually or using uDelSub.exe will not appear
: ) : ‘,"r Uluro Bank & Trust Bank and Trust Data_training.csv 1588 5/31/2017 9 27 Print Complete
: n the Das h boa rd . : ‘,"r Uluro Bank & Trust Bank and Trust Data_training.csv 1587 5/31/2017 9 27 Ready to Print
: : ‘,‘f Ulura Bank & Trust Bank and Trust Data_training.csv 1573 5/19/2017 E; 27 Print Complete
T I ‘j TransCreditUnion TransCreditUnion_Data.bxt 1686 Ff28/2017 110 394 Mailed
‘j TransCreditUnion TransCreditUnion_Data.bxt 1685 7f28/2017 110 294 Ready to Print
‘,"r TransCreditUnion TransCreditUnion_Data.bxt 1670 F27/2017 110 294 Print Manager
‘,‘f TransCreditUnion TransCreditUnion_Data.txt 1645 7/15/2017 110 394 Print Manager
L J
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Administrator
My Profile | Sign Out

View Document List

Admin Home => View Dashboard => View Document List

Submission Type File Name ID Receive Date # Docs # Pages Status
‘Water Past Due Uluro\Water_Data.PDF 1671 7i27/2017 100 100 Print Manager
Reports: | Choose from report list ¥ |
Look For: | T |Which: | equals T | | |@
Look For: | ¥ |Which: | equals ¥ | | |
# Show Credits ® Show Zero Balance
Filter Results:

" Account # - Account MName % DoclID % Document Date % Balance ]
L'If 1010123436785 Ms Tiffany Tobin 1 7/27/2017 £230.00
'L"f 387544 Mrs Renea Osbourne 12 7f27/2017 %£368.00
1/ 941236 Mr Tyler Kepley 16 7/27/2017 $304.00
‘__‘f 865852 Mr Louis Pasteur 8 7/27/2017 £317.00
‘__‘f 847555 Mr Mikola Tesla 24 7/27/2017 %255.00
‘j 6573288 Mr Harry Madison 5 FF27/2017 364,00
‘_,"f &08408 Mrs Maria Grainger 2 72712017 $384.00
‘_,"f 5847395 Mr Jordan Tumner i3 7272017 £408.00
1/ 542187 Mrs Aiesha Tyler 20 7/27/2017 £308.00
‘,'J 412536 Mr Bill Nye 9 7f27/2017 £381.00

Uluro Web 3.0 Manual Copyright 2018

The Reports dropdown menu will list
the Autoprint Reports that have been
generated for this submission/job.

Since admin users view is always at the
submission level, only information
pertaining to that submission will be on
the reports. Complete Job and print
level reports that contain information
about multiple submissions must be
accessed elsewhere.
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Search Records

This is used by admin/CSR users to find documents based on various search criteria. These columns and search criteria can be customized including adding save to

DB fields, using the Web Display settings.

Administrator
My Profile | Sign Out

Search Records
Admin Home == Search Records

+ Advanced Search

Look For: Which | equals r | |Tiﬂanf Tobin

enes

¥ show Credits # Show Zero Balance

Combine Pdf

| Filter Results: | | ‘

" Account # * Name % Date % Balance Amount Due % Combine PDF N

D h

'L"f 1010123456789 Tiffany Tobin 02/01/2017 %1,965.85 1965.8500
"j 1010123456785 Tiffany Tobin 02/01/2017 %1,965.85 1965.8500 ]
L'Ir 1010123456785 Tiffany Tobin 07/27/2017 $480.65 480.6300 o
"__‘r 1010123456789 Tiffany Tobin 07 27/2017 £155.99 195.9200 ]
L‘f 1010123456785 Tiffany Tobin 02/01/2016 £1,965.85 1965.8500 ]
‘j 1010123456785 Tiffany Tobin 02/01/2016 %£1,965.85 1965.8500 ]
i -
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Parent/Child

Parent/Child allows users from one site Tijweb Setup M= E3

(Parent) to view other sites(Children) as a Customer [Llura Training o | 122 Status [Beel ] & save | x cance||
ghost user with the purpose of observing and

Web URL Name Iuluro.training.com ‘g 1P Address Validation
checking permissions, not to do Web Database L wueban = ﬁl J

administrative tasks. ¥eb Logo File® ILIIurDTrainingSite'l,UIuroLogo.png

eb Logo Additional Settings

web CSS File** IDefauIt_122.css
Enabling Parent/Child is done within the Web  web Logout URL |

Desc (Shows on hover): IWhatever we want!

Hyperlink: Iuluro .com

Setup for the client that will have the Parent [v_Add User Account to all Submissions on login
I [¥ Parent Customer (for use with Parent/Child) I

¥ Open in a new page when clicked

site.
v Basic @ Advanced & Page Setup S Payments h Users . Reports
Parent Customer — This must be checked for . General & Password | ¢ . Captcha /= Multifactor Auth | il Hierarchy | —
the Parent site. Do not check it for the child
_ General

site(s).

[~ Enable Opt In Popup Box (This will require web users to decide if they want to get estatements)
Once this is checked, a new tab will appear

. rDefault Delivery Type for New Users ’

under the Advanced tab: Parent/Child. & Mail £ Email C Fan ') New Password/Registration Verification

rDefault Email Type for New Users

{* URL " PDF —‘

[¥ Enable Payments for New Users
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Child Customer — Select the child site from the list of all sites. Add as many children as desired.

View As User Type — This is the user
type whose eyes you wish to see the
child site through. This list will be all of
the User Types that have been created
for the child site.

Use Parent CSS — If this is checked the
child site will use the CSS of the Parent
site only when being viewed by the
parent.

Uluro Web 3.0 Manual

(i pasic | o advanced | @ page setup

s Payments H Users @_ Reports

P Ulura Training Customer 3 adminiskrakors

Home Page

Page HTML/CSS

Parent;/Child

£ [ g - ey
% Child Customer ILIIuru:u Training Customer 3 j & add | = Edit | + Save | Cancel Edits |+ Delete
Ol view as User Type I.ﬁ.dministratnrs j
[~ Use Parent CSS
Child Customer User Type Use Parent C...

O

Copyright 2018
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Login as an admin on the parent site. Under User Type Maintenance, select the admin .
User Type Maintenance
user type. Make sure Child Admin is checked. Admin Home >> User Type Maintenance

Click Manage Child Customers to add the children sites for that user type. - I Edit User Account I beManaceman:
;I‘L

. . . . . | Administrative section for editing user specific profile information.
The Possible Companies will list all children that were added under the Advanced tab> —
Parent/Child. Select the companies to view as children and move them to the Managed | £ Update Profile For: Administrators - #AD
Companies column. Click Update Companies for the change to take effect.
USERTYPEID: [AD | requirea
DESCRIFTION: | Administrators | requirea
USE"T}"pE SubSIdIarIES MEI HagEd SYSTEM ADMIN: [¢f Admin (except campaign manager)

Admin Home == User Type Maintenance >> UserType Subsidiaries Managed PROXY PAY: [ Allows admins to pay for users

LANDING PAGE: | Admin Main Page ¥ | required

RESPON SIVE LANDING

--Please select a Landing pag ¥ |

User Type Company Management :

PAGE:
DISABELE PDF: Disable POF Viewil
Add Companies that can be managed by AD user type. B tisbe e

CHILD ADMIN: ¥ Enable Child Admin

Add a company by moving them to the Managed Companies list using the amow buttons. When you are done click the

Update Companies button to save your changes. @ Security Manage Child Customers

Possible Companies Managed Companies
Uluro Training Customer 3 AD . |

I ENCRYPTED
128-bit 551

-

Update Companies | Return to UserType

Go to the admin home page and you’ll see the ability to view child sites in the top right. Switch Customer

Administrator
My Profile | Sign Out

Click on Switch Customer to view a child site.
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View as customer . . _ . ' . .
Admin Home >> View as customar The list of all children (Managed Companies) will be listed. Click on the site

you wish to view.

View As

Ulu {[} View As Training Customer Adminisiraiors

Home |

- Tips from Transformations:

If parent/child is enabled and setup and you wish to turn off parent/child, make sure you
delete the children first, then uncheck the Parent Customer checkbox.

Never delete a child site until it has been removed from the parent!

Uluro Web 3.0 Manual Copyright 2018 Page 173 of 209



Hierarchy

Hierarchy allows you to create trees of access within one site/client. This is for assigning users the ability to view certain submission for that website.

Create the Hierarchy Tree
With the Web Setup > Basic tab > Hierarchy, define the levels of the hierarchy tree.

To add levels to the hierarchy, enter in the name and click on the plus (+) button.

The hierarchy will be added at the level that the plus button is clicked.

Example:

Uluro Web 3.0 Manual

.« General

| @ Password

E Advanced ‘ Page Setup E Payments

The hierarchy tree will be the same for ALL customers,

generic names so each client can use it if needed.

i not just this one, so it should have enough levels and

m Users @_ Reports

| % .. Captcha

| +~ Multifactor Auth || J Hierarchy

Hierarchies apply to ALL customers using the current web database

Current Hierarchy

Hierarchy Mame to Add

Level O

|c|

[l P

Level 1

= x|+ ]

2.3

NG =
) N

2.5

Copyright 2018
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Assign Users Access to a Hierarchy Level

As an admin, under Manage Users, select a user to assign a hierarchy level.

Click the User Access button at the bottom.

You can only assign a user one path/level.

This user will have access to anything level 2.2 or lower (if level 0 is the top of the

and can view everything) on the hierarchy tree.

Tips from Transformations:

! |
i Users that have not been assigned a level by |
i default will see all submissions. !

Uluro Web 3.0 Manual

ACCOUNT EXPIRES: |

| mM/diyyyy

o

™. ENCRYPTED
128-bit 551

Set User Access

Admin Home >> Manage Users >> Edit Usars = Set User Access

tree

User Access Management

& | Administrative section for editing user Access information.
—

| % Update Access For: enduserl - #1457

ACCESS LEVEL 1: | 0

ACCESS LEVEL 2: | 1.1

ACCESS LEVEL 2 | 2.2

-
ACCESS

4

IL%I ENCRYPTED
128-bit §51

Copyright 2018
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Assign a Submission Type a Hierarchy Level

Within the submission type, under the Web tab, select Set Hierarchy.

|Eu5tumer ILIIurcn Training Customer 2 CLID I 132 Anything You Want I Customer Status _3_
Submission Type * [UEnergy Status [Ackive | =] ID | 157 LastModified [7/18/2017 1:24:17 PM Gl T B | [ Current OMLY

@ Basic Settings I @ Additional '\.i;-’ Web |Q Web Ads I Q Submissions I ¥ Print Configurations | @ Submission Ticket I

Single Signon PDF
[ Send Document List {CS¥ File) to FTP Site

Set
7o Hierarchy

[¥ Display Submissions on the Web [ Web Show PDF Only (No Image)

v Accounts/Users can view Documents

[+ Enable Payments [T Require Comments on Partial Payments FUPElE I
[¥ sSubmissions Require Web Approval ¥ allow Editing of Exclusions Userid I
aStatement Yerifu Password |
Select the path/level for this submission type. You can only add one level for each T%iweb Access M= EE
submission type. Current Level that this Submission Type can be viewed.
This submission type will be viewable by users with level 2.2 or higher on the hierarchy 2% Delete |

tree.
ree + add |

Endusers are not effected by hierarchy if they are not assigned a level since their access is
determined by acct #.

Level O ID j
Admin/CSRs cannot see submission types with no hierarchy assigned; once one submission Level 1 |1.1 |
type has been assigned all must be assigned a level.
P g g Level 2 Iﬁ j
If one of the admin/CSR users has no user hierarchy assigned to them then they can see Level 3 | |

everything.

Tips from Transformations:

V’ Save I

E Once a submission type for a CLID has been assigned a hierarchy level, ALL
' submission types for that client should be assigned a level. Any that do not have a

level will not be seen, even if the user has the highest access level.
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PreGeneration

Submission Level

Within a submission type, under the Web tab, PDF PreGeneration can be setup to generate individual PDFs or a Bulk PDF of the documents for a submission.
After Breakpack — This will generate the PDF of the document directly after Breakpack, prior to Cleanse or Presort.

When Job Status goes to ‘Ready To Print’ — This will generate the PDF after it has gone to Ready to Print status. This is recommended since all processes have
occurred by this point.

PDF Directory/PDF Name Template — Enter the full path to the directory you want PP [N

the PDFs to be archived. This should begin with \\server\submit\PDF\... The PDF [| After Breakpack When Job Status goes to ‘Ready To Print’

directory must be accessible from the web server. PDF Directory/PDF Name Template
|‘l,‘l,server‘lﬁubmit‘lFDF‘l,«:#Duc_PDF_Name:b.pdf

If the file contains illegal characters, they will be replaced with an underscore. Ifa
field is blank, the output will be blank. The files have the same name they will not be overwritten; The file name will have _1, 2, etc. appended to the name prior
to the file extension.

The PDF will then be streamed from that folder rather than generated on the fly when documents are being viewed on the website. PDF’s generated with a
formatted name will not be used on the web for PDF display. If the Pregenerated PDF’s are formatted names then the Web call for PDF will generate the PDF on
the fly. The main reason for this is the possibility of a non-unique PDF name. As an example if the PDF is being named for Sys_Acct_ID, we can identify the fact
that we have already created one PDF with the Same name at creation time (already exists on the file system), but when creating a single PDF at Web Display time
we will not know whether to use the pdf named for the Sys_Acct_ID or the PDF named for Sys_Acct_ID_1, Sys_Acct_ID 2, etc.

Ucompose Ty
If the user has a specific naming specification, then a Save to DB field can be used that will Tips from Transformations:
allow the PDF to be named as desired.

Variables should not be used in the directory structure unless
In uCompose create the Field. A suggestion for the Name would be Doc_PDF_Name. Check

the directory already exists.
the Save to DB checkbox in Field definition.

If the name will be complex from multiple variables or data, then set the field to not ' . '
assigned. In the Display section use conditions and functions to create a variable that defines they will not be used as part of the directory/naming structure.

the name to use. Then assign the variable to the field using the Assign Field command. If there is no name structure the default is by document ID for

each document has a unique name.

i Fields must be defined in the map and on each document or i
During Breakpack the Doc_PDF_Name will then contain the desired name. E E
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file://///server/submit/PDF/

RPPregen

RPPregen is run as a scheduled task. It should be run in a directory where the Makepdf.exe program and PNGDLL.dIl exist. The location and user running the
program should have access to the data, images and fonts necessary to create the pdf.

RPPregen will run multiple copies of MakePDF which uses the PNGDLL to generate the PDF’s.

PNGDLL.AII
During PDF PreGeneration, the PNGDLL.dIl checks for the existence of the fieldnames in the PDF Directory field in the subtype table and uses the fieldnames for

the PDF Naming. PDFs created with formatted names will not be used by the Web. When PDF’s are created for use on the Web, the PDF’s will not be created in
the Pregen folder.

If PreGenerating both After Breakpack and Ready to Print, the Ready to Print PDF’s will overwrite the After Breakpack PDF’s.

Pregen Index File

There is a custom index file that will be created when the PDFs O N[E 4B x| A M«d4ar
are pregenerated. When this feature is enabled within a [custorner [N | aw [ Anything you want | 12349 Costomer status |EEHVENNNN |
bmission . il onl ; PDE Submission Type* [UGas | status [Eeiieiil ] ™ Last Modified [1/10/2018 8:56:51AM | | (2 Sub Type Report | [ Current ONLY
submission type, pregeneration will only generate one [ somcsetins: [© sadii] & Web [ @ web ade | sobmions [ A Pt Contimration | [ sobmmion e |
containing all documents. The index file will be your guide to e e e W o Single Signon PDF o set
. . . . L. . : ["] Send Document List {CSV File) to FTP Sit Hierarchy
finding individual documents within the PDF. Set up a directory [¥] Accounts/Users can view Documents e e T |
[v] Enable Pay [[] Require G on Partial Pay ., Web
fOI‘ the Pregen PDFS [+] Submissions Require Web Approval [v] Allow Editing of Exclusions Userid | ‘ Display
eStatement Verify Password | | T
Click on Pregen Index Verify User has Viewed eStatement [ | eDocument Settings % Accounts
' Number of Days for Verification ljl Additional Emails l:l [C] allow View Images [] Allow View as PDF 1
Do not change user to Mail Only O Autocreate New Submission [ | [_| Allow Reconcile [[] Allow Save Nickname & Archive
Must enter Email below [[] Allow Download CSV _Jpayment
N [ ! Send Email To | Addn Field Display | & Feesa J
1 TIpS from Trans_formations.' 1 PDF Pregeneration ' Document Exclusions
1 1 ) T 0 -
: : ["] after Breakpack [+] When Job Status goes to 'Ready To Print’ 'E""O::“i D;Otm:x Dé"'c]tm?:p'“ B m
! i i i ! PDF Directory/PDF Name T . [l eXcludes ] eXcludes [[] e¥cudes
: If the name for a PDF has any invalid characters, those will : [\ ersce2 SUBHIT PO T < s> Yoos | . : :
H b | d with d . Add User Accounts" Page Options (Web 3)
: e replacea wi an undaerscore. : ] validate A t# (A t # must exist in the system)
L o o o em__ - i [ ] new Subs Require PSP Reapp s . Name On Account Field
' [] Mew Subs Require Cust: Reapproval —t 'pmp;::aum:am-.v | ) Hidden ) optional (® Required
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On the Pregen Index Specifications form you can do the following.

Enter the File Name Specifications. This could be the name of the file or you
can use <#fieldname> to specify variables. The fieldname would be any of the
acceptable fields in uCompose.

Ex: <#fsys_subname>_<#submid>.idx.

If no specification is entered, the index file will use the name of the PDF with a
Ixt extension.

Select the delimiter. The index file will be a delimited file.

Enabled. If this is not checked, the index file will not be created.

Include Header Row. Check this to include the field names as the first row in
the file.

Adding fields to the index file.

o Toadd afield, select a field on the left side and click on the right
arrow.

o Toremove a field, select a field on the right side and click the left
arrow.

o To move a field to a different position, select a field on the right and
click the up arrow or down arrow to move.

o Fields are saved automatically.

Adding exclusions. If you want to exclude documents from the output PDF
and the index file, check the appropriate boxes.
If you would like to set a sort order, you can add up to 2 fields for the order

Misc Number 1

Misc Number 2
F_MISC_TEXT_5
SYS_ORGOUTPAGES

Move Effective
Account Number
Start Page
Number of Pages
POF File Name
COST_CENTER

W4 Pregen Index Specifications - ] X
Pregen Index File (Single PDF will be created)
Use <#fieldname > Blank will

File Name Specs: ‘<#Sys_5ubname>_<#submld>| use POF name. tet

Delimiter: [ ] Enabled Include Header Row e

Start Page and/or Number of Pages must be induded for proper indexing

Available Fields Selected Fields Exclusions
[ Mo Mail Check the ones

Field Name A 4 | Ficld Name ~ Omit T
Endorsement Line Submission 1D Exdude EXCLUDE from
Weight ™ || submission Desc eStatements the PDF and
Piece Number Submission Date e
Package Mumber Document #

TransPromol Name Sort Order (Up to 2 fields)
TransPromo2 4} Original Address 1 Name
TransPromo3 Original Address 2 COST_CENTER
TransPromo4 * Original Address 3
TransPromo5 Original Address 4 -
TransPromo6 Original ity = iRemave Cdid
TransPromo7 Criginal State
TransPromo8 Criginal Postal 4 AddToSort
TransPromos Processed Address 1

{| TransPromo 10 Processed Address 2

Misc Text 1 Processed Address 3

Misc Text 2 Processed Address 4

Misc Text 3 Processed City

Misc Text 4 Processed State

Misc Text 5 Processed Postal

Misc Date 1 Cleanse Code

Misc Date 2 NCOA Code

from the selected list of fields. Start Page, Number of Pages and PDF File Name cannot be added. To add them select the field from the ones in the

selected menu, then click Add to Sort.

Save. Make sure you have enabled pregeneration and run a submission. When
also be created. The index file will be in the same folder as the PDF.

it is time to generate the PDF,

a single PDF will be created, and the index file will

143796 | CheckImg|20170228 |1 |DEMO CUSTOMER 143|200

Seaboard Ln|Franklin,

37067 ||]1200 Seaboard Ln|Franklin,

, 37067

N, T, 111111]12]40000143.pdE
143796|CheckImg| 20170228 |2 |DEMC CUSTOMER 144|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 ||[[]4]2]40000143.pdf
143796|CheckImg|20170228|3|DEMO CUSTOMER 145|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 ||[]]7]2]40000143.pdf

Samp|e Of the index f||e 143796|CheckImg | 20170228 |4|DEMO CUSTOMER 146|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 ||[|]]10]2]40000143.pdf
143796 CheckImg|20170228 |5 |DEMC CUSTCMER 147|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 ||[|]]13]2]20000143.pdf
143796|CheckImg|20170228 | 6|DEMO CUSTOMER 148|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 |||]]16]2]40000143.pdf
143796 CheckImg | 20170228 |7 |DEMC CUSTOMER 149|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 |||]|19]2]40000143.pdf
143796|CheckImg|20170228 |2 |DEMO CUSTOMER 140|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 |||]]22]2]40000143.pdf
143796|CheckImg | 20170228 |9 |DEMO CUSTOMER 141|200 Seaboard Ln|Franklin, TN, 37067 ||||200 Seaboard Ln|Franklin, TN, 37067 |||[]25]2|40000143.pdf
143796|CheckImg|20170228|10|DEMO CUSTCMER 142|200 Seaboard Ln|Franklin, TN, 37067 |||]200 Seaboard Ln|Franklin, IN, 37067 |||]128]2]40000143.pdf
143796|CheckImg|20170228|11|DEMO CUSTOMER 150|200 Seaboard Ln|Franklin, TN, 37067 |||]|200 Seaboard Ln|Franklin, TN, 37067 ||[]]31]|2]4000014%.pdf
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Pregen Report Configuration

There are 3 places it can be configured, globally, by customer or by submission type. The generation of the report will always go from lowest level to highest. It

will look at the submission type first for the

configuration. If one has not been set up, it will look at
the customer. If one has not been set up, it will look at

the global. The lowest active level is always used.

The Submission type level can be setup under the Pregen

Report Config button.

Configure

|= Intelligent Mail Barcode

Reports Services User Help

| == |

& Processes =
fed Address Cleansing
V Mail Presort

';if;’ Global Settings _]

|| N =il

=3 Fax and Report Printer
D Forms/Consumables F
‘Y’ Questions I
ﬁﬂ Lecations

{iiifl Work Calendar
@ Autoprint Reports d
f User Maintenance I
a Text Message Templates
|=1 HTML Email Templates
& Voice Message Templates
= Custom Web Page / Modules Configuration
1 | Consolidated Job Ticket
Print Job Ticket

Enable Remote Auth on New customers n
TISTAITTETTCrT

131

| =

Presort Label

Pregen Report Global Configuration I

T

Uluro Web 3.0 Manual

16} Basic Settings | &) Additional | ; Web | @ Web Ads | 2 Submissions | & Print Configurations | ¢, Sut Ticket |

Description * |UIuro_Gas | [+ Automatically Create a Job (s % Report Grouping -J
Cleanse Type | [v] [ Auto Print the Submission Ticket — J
Presort Type | [v] Submission Priority |5 Days [v] —

Preprocess Program |Training‘l,SUCCESS.bat SFPATH SFILE | 2 RAERe A=y
Postprocess Program | | # Pregen Report Config
Map Name |Uluro Training\Uluro Gas.nmp | @ Open Map Ei e J

The client level can be setup under the Pregen Report Config button once the client has been selected in the list of
clients at the bottom of the uSetup Main screen.

CLID
Customer *
Address 1
Address 2
Address 3

«

st

Uluro Training

200 Seaboard Ln

City, 5T Post |Frar1ld|ir1

|ttobin @transfrm.com

|'I'|Fl'anyI Tobin

|
|
[ [v]lsmer |
|
|
|

R T R

[ ]

[=) BCCePAF '

Billing ID

| 12345 |
Created Updated

[10/25/2017 2:26:02pm | [12/8/2017 3:52:06PM |

Submission Types
Double-click for maintenance

@ subID  Description
' BankTrust  UluroBank&Trust
‘& Imposition  Imposition_B&T
W TCu TransCreditUnion
‘& Template_A Template_A

‘& U_Biz_Card Uluro_Business_Card_n_up

‘& U_Comm Uluro_Communications
‘& U_Credit Uluro_Credit
‘& U_Erergy  Uluro_Energy
‘& U_Health  Uluro_Health
" U_Posteard  Uluro_Postcard_4_up
& U_water Uluro_\Water

(2}

& Notes J
™ Contracts )
= Email Setup J
2 Contacts )
B TextMsg Setup J
k= voiceMsgSetup |

Map Template Values

§ Pregen ReportConfig

Copyright 2018

The global level can be setup under the Configure Menu. Select Pregen Report Global Configuration.
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The setup process works the same for the global, customer and TijPregen Report Specs M= B
Submission Type Water Past Due Configuration

submission type level. NP I
Report Name: || [~ Active
Previously setup Pregen Report configurations can be loaded from o @ Cancel l
L. Report Query:
other submission types, customers, or global. Include @ Delete I
#submid# in
your where
Report Name - Enter a name for the report. statement il Details
Active - Check to enable this level. i
Report Query - Enter the report query. This will provide the fields for
. . . . [~ Add To Reports (Adds a report record and makes it available in uControl, etc.)
the report. The query MUST contain submid = #submid#. #submid#
. L . Header: d
will be replaced by the submission id. You should test the query by e
sy : ; = : output as the
clicking on the Check Query button. This will verify if the query is ok. e
the file j
Click the Check Query button to preview the report query results: Footer: =]
This will he
mquery Results 1 [=] S | output as tl:IE
Docld Subrnid Docno pagecnt DacStart DocEnd InpPages  Creat | last record in
3 921855 1672 1 1 7 1717 1 727 the file ﬂ
921859 1672 4 1 1719 3404 1 7127)
21560 1672 3 1 2406 . | i File Name Format: I Must contain %d or % Xd
921361 1672 4 1 5120 6795 1 727 —Output Director WhEI"Ed £is thE II'II.IITIhEI‘ Df Os
az1862 1672 5 1 6797 B478 1 727 P ¥ to pah. Examp! ii; A6
921863 1672 & 1 2480 10169 1 727 o Report * pDF mysubmission_“ed.tx
921364 1672 7 1 10171 11849 1 727
921865 1672 g 1 11851 13535 1 7127
921866 1672 el 1 13537 15219 1 727
921367 1672 10 1 15221 16909 1 7z7i
921868 1672 11 1 16911 18593 1 7127
921869 1672 1z 1 18595 20275 1 7jz7] Lo . i .
s21870 1672 13 1 20280 21080 172y Add To Reports - Check this if you would like the pregen report to be available in uControl,
921871 1672 14 1 21982 23662 1 727 . . . Lo
921872 1672 15 1 23664 25347 1 7j27 uDashboard, or uPrint for VIeWIng/prlntlng.
921873 1672 16 1 25349 27033 1 7127
921874 1672 17 1 27035 28725 1 727
CAER iS22 L3 2 EX e vzt Header — Enter any report header information. This will be the first line/lines of the report.
921876 1672 19 1 30421 32104 1 7127
921877 1672 20 1 32106 33787 1 727
] +[, Footer — Enter any report footer information. This will be the last line/lines of the report.

File Name Format — Enter the format for naming the report. It must contain %d or %.Xd where X is the number of zeros to pad. Example — mysubmission_%d.txt

would name the report mysubmission_123.txt for submission id 123.
Output Directory — Choose Report or PDF.

Save your settings. Once saved, the Details button will appear above the Check Query button. Details must be included.
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If Add To Reports was checked, you can access the pregen report from uControl, uDashboard, or uPrint. The report will not be accessible in these 3 modules if
that setting was unchecked.

In uControl, double click on a submission. Go to the reports tab.

Nl < B M

;'_I&ts[m[xl;

Submission Information Exclusions
Sub ID: 1544| Status: |Print Manager
Type: TransCreditUnion - = = | = = = —
tate= tate= otal ~

Customer: |Ulurae Training » Non-Excluded 109 1 110 ]
Billing ID |12345 Mo Mail 0 0 0
Received: |2/28/2018 4:19:45 Pl | via: [FTP Qi 0 0 0

Exdude 0 0 0
Map: Ulure Training\TransCreditUnion.nmp | Total 109 1 110 _
Docs: 110| Cleansed: | 4 | Pages: | 04| |
File Dir: WiransQa2\Submith

File Name: |20180214093117870TCU

TransCreditUnion_Data. t«t -

MD5 Sum:  |C475895049CBDEATTEE0T05CESEECEAR
PS Jobid: 1082

| Job Status: |Print Manager

Form: Standard 24 |b paper blank
Approved: [ ] Date: | | Bv:|
Reason: |

w

| Transacﬁnns| Reports |Emails | Text Messages | HTML Emails | Voice Mezzages I uSecure | Print Jobs | Conzumables | Submission Flow |

| | Open Report | | open All | | Regenerate Report |
Report |ReportDate Emailed | Location | Auto Gen | BN
Change Address C5V 212812018 4:23:29 P N WTransQa2\ Submitirpt N
» Bad Address CSV 212812018 £:23:29 P N WTransQa\ Submitirpt N
m Presort Document CSV 22812018 4:23:29 P N WTransGa2\Submitirpti N
» Return Address Summary 212812018 £:23:29 P N WTransGa2\ Submitirpti N
 satori Move Summary 212812018 4:20:06 P N \WTransQa2\ Submitirpt. ¥ ]
» Submission Email Report 212612018 2329 P N WTransQa2\Submitirpt! N E
| 1 PreGenReport_UluroTraining 212812018 4:24:14 P WTransGa2\ Submitirpt! Y ™
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Job ID Status Presort Type Job Date Merged # Unprinted  Location
In uDashboard, go to the jobs tab and double click the desired job. e oo et | N |
I issions | Print Jobs | Reports | T, ions | Mail.dat Zip File | C |
([ Bopmmeror | | Wowmm | | weomermcroon] <> ]
:Suhrlil‘l Report Report Date Emailed Location Auto Gen
| Satori Mail Sort Listing 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpt\ Y
Satori Manifest Report 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpt} Y
Satori Postage Summary 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpty Y
Satori Presort Report 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpt} Y
Satori Tray Labels 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpt} ¥
Satori USPS Qualification 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpt} Y
Satori Zip Code Listing 2/28/2018 4:21:04 PM N \\TransQa2\Submit\rpt} Y
1544 Bad Address CSV 2/28{2018 4:23:29PM N \\TransQa2\Submit\rpt} N
1544 Bad Address Report 2/28/2018 4:23:29 PM N \\TransQa2\Submit\rpt\ L
1544 Change Address CSV 2/28/2018 4:23:29 PM N \\TransQa2\Submit\rpt\ L
1544 Ttemized Submission Repnrt 2/ zsfzom 4:23:29PM N \\Iramaz\s..hmit\rpt\ N
e T N T
544 Presort Dommerltf_‘i\l 2/28/2018 4:23:29 PM N \\TransQa2\Submit\rpt\ L
1544 Return Address Summary 2/28/2018 4:23:29 PM N \\TransQa2\Submit\rpty M
1544 Satori CASS 3553 2/28/2018 4:20:06 PM N \\TransQa2\Submit\rpt\ Y
1544 Satori Move Summary 2/28/2018 4:20:06 PM N \\TransQa2\Submit\rpt\ Y
1544 Submission Breakdown Report 2/28/2018 4:23:29 PM N \\TransQa2\Submit\rpt\ M
1544 Submission Detail Report 2/28/2018 4:23:29PM N \\TransQa2\Submit\rpt} N
1544 Submission Email Report 2/28/2018 4:23:29PM N \\TransQa2\Submit\rpt\ N
v
'Merge Type  # Merged Docs #OrigDocs  # Orig Pages  # Orig Paper  # Unprinted
Il Il Il Il Il |
Jobs | printer Jobs
FindlobID#: |  |[|ReadyforPrintingonly MaxJobstodisplay (S0 [5i|  Location: |<ALL> v] IEREREERER
. . . Filter By
In uPrint, select the job and click on the report tab at the £ Create Print Job H -/ Mark Complete H X cancel0b ‘ Costomer: <ais  v]sbte [eas o] | O Refesh
bottom ¥ JobID#  Created Ext Jobname Location Status Customer Sub Type Merge by #Docs  Maxsheets  # Before Merging | # Mer ~
1099 3/1/2018 11:34:00 AM Nashville Print Manager Uluro Training Uluro_Health Not Merged 21 3 21
1098 2/28/2018 4:27:00 PM Nashville Print Manager Uluro Training Uluro_Gas Not Merged [ 2 3
1097 2/28/2018 4:26:00 PM Nashville Print Manager Uluro Training Uluro_Health Not Merged 21 3 21 =
1096 2/28/2018 4:25:00 PM Nashville Print Manager Uluro Training Uluro_Water Not Merged 100 1 100 B
1095 2/28/2018 4:25:00 PM Nashville Print Manager Uluro Training Uluro_Energy Not Merged 21 1 21
1094 2/28/2018 4:24:00 PM Nashville Print Manager Uluro Training Uluro_Communications  Not Merged 100 4 100
1093 2/28/2018 4:24:00 PM Nashville Print Manager Uluro Training UluroBank&Trust Not Merged g 3 g
» 1092 2/28/2018 4:21:00 PM Nashville Print Manager Uluro Training TransCreditUnion Not Merged 110 3 110
1091 2/28/2013 11:01:00 AM Nashville Print Manager uCampaign UE_nup testing biz card Not Merged 19 1 19
1089 2/27/2013 10:31:00 AM Nashville Print Manager uCampaign UE_nup testing biz card Not Merged 19 1 19
1087 2/27/2018 3:34:00 AM Nashville Print Manager uCampaign UE_nup testing biz card Not Merged 19 1 19
1086 2/27/2018 9:29:00 AM Nashville Print Manager uCampaign UC_nup testing biz card  Not Merged 19 1 19
1085 2/27/2018 9:22:00 AM Nashville Print Manager uCampaign UC_nup testing biz card  Not Merged 19 3 19
1084 2/26/2018 1:36:00 PM Mashville Print Complete Uluro Training Imposition_B&T Mot Merged 9 3 9 v
<[] >
L ) Resubmit Submission | [ By paractemaits | ReadyToPrint  Canceled  [JERSRII  Complete
[ i | Print Jobs | Reports | Maildat Zip File |
| | B erntselected | | [Reentan | [ preview T Select All
Report Hame File -
Itemized Submission Report RPTO0000000 1544.15R..PDF
Job Presort Document CSV/ RPTO0000000 1092.jpd.csv |E|
Manifest Report RPTO0000000 1092, JIMAN.PDF
’ TEST 1544
Presort Document CSV RPT000000001544.PD.CSV
Return Address Summary RPTO0000000 1544.rinrpt.pdf
v
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Report Details

To add fields to the report, click on the Load Fields from Query button. This will load a list of all fields returned by the query into the list box on the left.

Check the fields you want to include on the report. You can click Check All to select all fields.

Once you have selected the fields you want, click Add Selected
Fields.

All selected fields will then be available to the report. You can
begin modifying specific details, formatting, etc. to the
individual fields.

Field Prefix — Enter any prefix that will be placed before the field
value. If you want to put quotes around the data, put “in the
field. If you would like the same prefix on all fields, click the All
button.

Field Suffix — Enter any suffix that will be placed after the field
value. If you are creating a delimited file, include the delimiter.
If you want to tab delimit, put in [tab]. You can update all fields
with the same suffix by clicking on the All button.

Field Order — set the order the field will appear in the report.

Field Length — set the length of the field. If you want the full
length, put in -1.

154 Pregen Details = B !
) Load Fieldsfrom Query Field Name:  Docld | = Delete | '
'
| * Cancel
(@ Check All - > Uncheck all - Field Prefoc | |
| ¥ Save '
W Docld Field Suffi Use comma for CSV. Use
Submid . | | m [tab] for tab. ]
Yo Peoder. 13 eltergth (1w 1 -
pagecn
|| DocStart Field Format: Example - %8.2f would
|+ DocEnd = | ”E convert 123.456 to 123.45. !
InpPages Bl Trine |:| %.9d would convert 123 to {
[ CreateDate 000000123, .
[ Account |
¥ Acchlame Hame Order | Length  Format Trim i
|+ AccAddri N 4 i
AccAddr2 Docl i -1 L
AccAddr3 Submid 2 -1
% :‘ééigm Docna 3 -1 !
Wi AccState pagecnt 4 1 '
AccCountry DocStart 3 -1
1 AccZip
BEDP DocEnd & -1 \
[ BCCD InpPages 7 1
% ?a"ld CreateDate 3 1
ra
o CCoun -
Pad‘:age A t 9 1 |
PieceNo Acchame 10 -1
Wi Rate_Postage .
¥ RatePID AccAddrl 11 1 t
|+ CleanseCode AccAddr2 12 1 |
¥} ServTypelD v | | AccAddr3 13 -1
} AccAddr4 14 =il
)  Add Selected Fields AccCity 15 1

Field Format — enter string formatting for the field. This uses Delphi string formatting commands. To see a list of these commands, click on the tip button. (See

below)

Field Trim — Select from the list if you want to trim spaces from the data. The values are blank (no trimming), Left, Right and Both.

Save.
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Printing and Emailing Pregen Reports

Pregen Reports can be part of a report group and printed/emailed individually or with

other reports.

The submission and customer level pregen reports will be listed within the report

group.

Create a report group with the desired settings. Add the pregen report to the list of

grouped reports.

Enable that report group within an email event. This can be done within the email tab

of a submission type.

,_

ECEIEEE!

Event: | Report Group

o

s

N N> 5 0l

Send End User PDF Email

_Send End User URL Email
Submission Is Complete

|Submission is in Error Status

Submission is Ready for Approval

Submission is Ready for Job Select

_ Submission is Received

Send End User PDF Email

Send End User URL Email
Submission Is Complete
Submission is in Error Status
Submission is Ready for Approval
Submission is Ready for Job Select
Submission is Received

To Email Addresses: | ttobin @transfrm.com ~ | |#CUSTID#
|| | #CUSTMAME=
#5UBID#
| | #SUBMAME#
~ | |#suBMID#

B #ORGFILEMAME#
Subject: Report Group #5Y5_DOCDATES
Body: #CUSTNAME# (]

Submission: |
ZSUBMAME=
LInTHL FSUBMID#
View HTML
[v]
Report Group: Pregen Report Group lz‘
Event Type | Subject
Breakpack Reports Breakpack Reports
| Cleansing Reparts Cleansing Reports
_ Daily Schedule Daily Schedule
_ Presort Job Reports Presort Job Reports
Presort Submission Reports Presort Submission Reports
I Report Group Report Group

Uluro Web 3.0 Manual
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Report Grouping

| P#New | X cancel || Save | [WKDelete | | Description A |~
B Pregen Report Group ¥
Description: |Pregen Report Group | : Report_Group_Demo ¥
[¥| Check to Enable =
Output Type
CprintoMyy (O Emall ONLY (@) Both -
Selecting a printer will override the global printer z

- Grouped Reports {Double-click for
properties)

Report

PreGenReport_UluroTraining

[«]
[=]

Available Reports

Report

Bad Address CSV

Bad Address Report

CASS 3553

Change Address CSV
Health

Health_Pregen

Itemized Submission Report
Job Ticket

MNCOA Move Report
PreGenReport_UCampaign
Presort Document CSY
Return Address Summary
Satori CASS 3553

Satori Mowve Summary
Submission Biling Report
Submission Breakdown Report
Submission Detail Repart
Submission Email Report
TemplateA
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Reports

Reports Tab in Web Setup / Reports Main on uSetup Main Page

e Billing Report
e Alternate Billing Report
e Multi Channel Delivery Report Billing Summary Report by Submission Type

. eportil jod:
e Authorize.net Settlment R g Perl 4/ 27

Sub Type IDDescription # Documents # Enrolled
Cust ID: 122 Name: Uluro Training
134 Trans Credit Union 0
Samples: 145 uDeliver 6 1
133 Ulurg Bank & Trust 18 1
Billing Report 135 Uluro Communications 0 0
137 Uluro Energy 105 5
136 Uluro Health 21 1
............... — 132 Water Past Due 0 ]
| BI”II"IQ ReD0rt Cust ID: 132 Name: CP Training Day &
| e [<aL> =] 160 TransCreditUnion 110 1
| 157 UluroEnergy 105 2
Month: Ih Year: m 159 UluroGasBill 6
Report
| | & Detail ! )
. Summary By Submission i ) ) E“Im Det=il FHI)I‘I:
{” surmmary by Submission Type . J ReportingPedt 7/ 2017
| Sib Type ID Cesadption Sbmission  SubDate Acoourk & Erolled
File Name: I _| [SE = I e P Uure Trairrg
| rDelimiter 134 Traratedt_Han 43557 N
{+ ; {semicolon) | {pipe) " <tab:= 159 Traretedt_Han =D v
", {(comma) " ~ (tilde) 13 Tt Ham e v
I save as Delimited ) 134 TrareThedit_Hon 7D v
134 TraraTedt_Han 5 7SI 109 M
1= TraaTedt Hon 155 FHASE17 101017253 F5E9 b
13 TraraTedti_Hon 5 pga =i o 1349 s
13 Traadedt Han == o7 =02 [
134 Traraedt_Hon 155 pda =i o b =, ™
1= Traaedt Han 155 78017 2156 I~
1 Traaedt Han =5 sl e 2196 M~
13 Traratedt_Han 15 FASAOLT 3o ™
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Alternate Billing Report

4 Basic (g Advanced @& PageSetup i Payments @ users || Rep

Select Report: IAIternate Billing j

Alternate Billing CSV
ustomer
’_; Current = all

Submid: I
Start Date: |03||'|:|1||'201? ~| [T Break on Department™®
End Date: |D4."21."201? ﬂ [~ Bill To First Department OMNLY

HSa\u:REpnrtJ

File Name: IE:\Users\ndministratur\Desktup\alternate billing |

"Cutput Type”, "SubmissionID", "JobID™, "PrintJobID", "Print Config. Description”, "CustomerName™, "CustId”, "Submission Type ID", "JobDate”,"JobTime"™, "I
"Print","142532","11315", "15830", """, "Vanktiv Smaug Testc","l108","288","10/14/2015","16:24:04","8.5 x 11 White Paper","credits.gxg","12",™12","0","(
"Print","142532","11315", "15834", """, "Vanktiv Smayg Test","l108","288","10/21/2015","10:26:539","8.5 x 11 White Paper","credits.gxg","2","2","0","0",
"Print","142532","11315", "15835", """, "Vantiv Smaug Test","l108","288","10/21/2015","10:33:51","8.5 x 11 White Paper","credits.gxg","2","2","0","0",

Uluro Web 3.0 Manual Copyright 2018 Page 187 of 209



Multi Channel Delivery Report

¥ Basic & Advanced Q Page Setup $ Payments m Users ﬁ Reports

Select Report: | SWiael =T ar= =TeN

Multi-Channel Delivery Report

ustomer
’_"; Current  all
Sub Type: I j
Submid: I

Start Date: |11;21;2c|16 |
EndDate:  [11/21/2016 | = Print J

File Name: | _I

elimiter
f+ , {comma) | {pipe) = <tab>
= ; {semicolon) =~ (tilde)

I save as Delimited J

Multi-Channel Delivery Report

From 10/1/2014 to 12/12/2014

Call Duration Trans
[ Account #/Name  [SubID [P # |sub Typeame | Subm ID| # Text # Email| # Phone| <= 1:00 1:01-2:00] 2:01-3:00] 3:01-400{ 4:01-5:000 > 500] Dur
1Z234FR68 DeviML DevXMLTest 88085 0 0 1 1 0 0 0 0 0 0
1Z234FR68 DevXML DevXMLTest 135083 0 30 0 0 0 0 0 0 0 0
1Z234FR68 DevXML DevXMLTest 135142 0 30 0 0 0 0 0 0 0 0
1Z234FR68 DevXML DevXMLTest 135143 0 30 17 4 13 0 0 0 0 0
Totals: 0 90 18 5 13 0 0 0 0 0
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Authorize.net Settlement Report

I;_|j Basic E Advanced . Page Setup ﬁ Payments m Users

| Select Report:

| Authorize.Net Settlement Report

Start Date: |11/21/2016 -/

lH save asCsv )

End Date:  [11/21/2016 i

File Mame: I

Auth.Net Tramnsaction ID,Jlurg Payment ID,UJluro Web User, Payment 5tatus,Response Code,Authorization Code,Address Verification Status, Payment Method, Card Number, Invo:
2224980468,53092, "PROFESSICHNAL TITLE", "X","1", "gXDEWE™, "¥" "MasterCard", "XXXX0057","",0.75,0.00,"",0.75,0ec 2 2014 2:14PM,Dec 2 2014 4:49PM, "settledSuccessfull
2224880467,0,"", "A", 1", "N nwyn nMagrerCard", "XXX¥0057","",0.00,0.00,"",0.00,Dec 2 2014 -2:14FM,Dec -2 2014 -4:49PM, "voided", "41-984266949fc83-d76", "PROFESSIONAL T
2224980322,53091, "PROFESSICHAL TITLE","X","1","THEBZ5","¥Y", "Discover", "XXxXX6205","",1.14,0.00,"",1.14,Dec 2 2014 2:07PM,Dec 2 2014 4:49PM, "settledSuccessfully"
2224980321,0,"", AN, 1M _wn nyn nhjgcqver™, "XXXX6909", 7", 0,00,0.00,"",0.00,Dec 2 2014 2:07PM,Dec 2 2014 4:49FM, "voided","41-98426c27c0cfe-112", "PROFESSICONAL TIT
2224879571,0,"", "A","1", "ICULTG", "Y", "AmericanExpress", "XXXx2376","",0.00,0.00,"",0.00,Dec 2 2014 1:46PM,Dec 2 2014 4:49PM,"voided","41-38426642e8783-0ca", "FRC:
2224979535,0, "0, "AN, min wn nyn niascerCard", "XX¥X¥0057","",0.00,0.00,"",0.00,Dec 2 2014 1:45PM,Dec 2 2014 4:49PM,"voided","41-98426642e8783-0ca", "PROFESSIONAL T
2224979506,0,"", A", 1", "HRT2TJ", "¥", "Visa", "X®Xx¥1111","",0.00,0.00,"",0.00,Dec 2 2014 1:44FM,Dec -2 2014 4:49PM, "voided","41-98426642e8783-0ca", "PROFESSIONAL T
2224978574,0,"", "A", 1M CLPSHCOM, "Y", "Viga", "X¥¥¥1111","",0.00,0.00,"",0.00,Dec 2 2014 1:17PM,Dec 2 2014 4:49PM,"voided","41-98426642e8783-0ca", "PROFESSIONAL T
2225021582,53097, "PROFESSIONAL TITLE","X","1","JS8LR2","Y", "Visa", "XxXxX%1111","",2.00,0.00,"",2.00,Dec 3 2014 9:47AM,Dec -3 2014 - 4:44PM, "settledSuccessfully","41
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Admin Home Page — View and Print Reports

Reports Available:

e Submission Production Summary .

e Multi-Channel Delivery

e Payment History

e End User Activity Summary
e End User Activity Detail

Employee Activity Summary e Billing Report Detail
e Employee Activity Detail e Billing Summary Sub
e End User Enroliment e Billing Summary SubType

e Disclosure Unacceptance
e Revert Report

Select the Report from the dropdown list. Enter the dates for the report to cover Once generated, the report can be exported or saved.

Samples:

Submission Production
Summary

Uluro Web 3.0 Manual

View & Print Reports

Admin Home == View & Print Reports

Repor‘ts:| Submission Production Summary ¥ |

|Some of these reports may contain large amounts of data and could take several minutes to process.|
|'I'ype | ALL

‘0 0 |< < |1_|°f1 > >l|E>(p0rtt0these|ectedf0rmat'|E>(|30rt Lfﬁ &y a E

Start Date (mm/yyyy) [05/2017 | End Date (mm/yyyy) [06/2017

r | Generate Report

Submission Production Report

Date Range 5/1/2017 8/1/2017

Submission Type Description Sets Images
183 CreditMap 12 12
162 UluroGas 48 48
152 UluroWater 1000 1000

Total Submissions 1060 1060

5/15/2017 3:04:52 PM 1
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Multi-Channel Delivery

View & Print Reports

Admin Home == View & Print Reports

Repor‘ts:| Multi-channel Delivery v |

|50me of these reports may contain large amounts of data and could take several minutes to prol:ess.|

Start Date (mm/yyyy) [05/2017 | End Date (mm/yyyy) [06/2017 |

Generate Report |

0 0 I( ( LIGH ) )I|Exp0rttotheselectedformat'|Export @ @ E @

Multi-Channel Delivery Report

IVR Calls

Account #Name Sub ID Sub Type Name Subm 1D #HTML #IVR ==1:00 1:01-2:00 2:01-3:00 3:01-4:00 4:01-5:00
Uluro Training 152 Ulurowater 1480 3 i 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 Ulurcwater 1481 & 2 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 UlurcWater 1482 2 2 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 Ulurc\Water 1485 2 5 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 Ulurowater 1487 i 5 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 Ulurcwater 1492 2 5 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 UlurcWater 1496 b 5 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 Ulurcwater 1501 2 5 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 UlurcWater 1502 b 0 0 0 0 0 0 0 0
Customer 3
Uluro Training 152 Ulurowater 1504 i 0 0 0 0 0 0 0 0
Customer 3

Totals - 25 31 0 0 0 0 0 0 0

From: 5M/2017 12:00:00 To:  6M1/2017 12:00:00 1
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Payment History
View & Print Reports

Admin Home == View & Print Reports

Reports: | Payment History v

Some of these reports may contain large amounts of data and could take several minutes to process.

|| Generate Report

0 e I( { 1 of 2 ) )l |Export to the selected format v | Export Ls'l Egﬂ E E

Start Date (mm/yyyy) [05/2017 | End Date (mm/yyyy) [06/2017

Payment History Report

Invoice #  Status Pay Amount Pay Type Account# Date Paid Trans Date Payment By
Pending $200.00 Credit Card A A 05/16/2017 05/15/2017 usernzame
Approved  $53.00 Visa sk A 05/15/2017 05/15/2017 username
Approved  $103.00 Visa bk 05/15/2017 05/15/2017 usemame
Approved  $78.00 Visa R 05/15/2017 05/15/2017 username
Approved  $28.00 Visa SRR 05/15/2017 05/15/2017 username
Approved  $4.00 Visa R 05/15/2017 05/15/2017 username
Approved  $23.00 Visa sk A 05/15/2017 05/15/2017 username
Approved  $300.00 Visa A 05/15/2017 05/15/2017 username

15435-13 Approved  $31.83 Visa B 05/15/2017 05/15/2017 username
Approved  $5.00 Visa SRR 05/12/2017 05/11/2017 username
Approved  $230.00 Visa R 05/12/2017 05/12/2017 username
Approved  $230.00 Visa R 05/12/2017 05/12/2017 username
Approved  $230.00 Visa sk A 05/12/2017 05/12/2017 username
Approved  $230.00 Visa sk A 05/12/2017 05/12/2017 username
Approved  $50.00 Visa A 05/12/2017 05/12/2017 Administrator
Approved  $480.65 Visa R 05/11/2017 05/11/2017 username
Approved  $201.14 Visa sk 05/11/2017 05/11/2017 username
Approved  $361.65 Visa sk A 05/11/2017 05/11/2017 username
Approved  $480.65 Visa sk A 05/11/2017 05/11/2017 username
Waiting for 348065 Check AR 05/11/2017 05/11/2017 username
Approval
Waiting for 480,65 ACH A A 05/11/2017 05/11/2017 username
Approval
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View & Print Reports

Admin Home == View & Print Reports

End User Activity Summary

Reports: | End User Activity Summary v

Some of these reports may contain large amounts of data and could take several minutes to process.

Generate Report

e e I( ( 1 of 1 > >||E><p0rtt0theselectedf0rmat"|Export La'l gﬁ &

End User Activity Summary

Total Enrolled  Total Viewed May April March February January December
November October September August July June
[1 E 7 D D 0 0 0
0 0 0 ] 0 0
5/15/2017 3-14-14 PM !

View & Print Reports

Admin Home == View & Print Reports

Feports: | Emd User Activity Detail v

End User Activity Detail

Some of these reports may contain large amounts of data and could take several minutes to process.

Generate Report

@ 0 I( { |1_|°f1 > )I|E><porttotheselectedformat'|E}<port L.;"}: gﬂ E

End User Activity Detail

Email Address

Account Number Account Name

May Viewed Views Agpril Viewed Views March Viewed Views February Viewed Views January Viewed Views December Viewed Vie

November | Viewed Views Ocdober Viewed Views September Viewed Views  August Viewed Views July Viewed Views  June Viewed Vie
1010123456789 Ms Tiffany Tobin ttobin@transfrm. com Enrolled ¥
201705 Y 201704 201703 M 0 201702 M 201701 201612
201611 M 201610 201609 M 0 201608 M 201607 201606
1010123456789 Tiffany Tobin ttobin@transfrm. com Enrolled Y
201705 201704 201703 ] 201702 201701 201612
201611 N 201610 201609 0 201608 201607 201606
5/15/2017 3:14:44 PM
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Employee Activity Summary

View & Print Reports

Admin Heme =3> View & Print Reports

Reports: | Employee Activity Summary T |

|5nme of these reports may contain large amounts of data and could take several minutes to pru{ess.l

Start Date (mmyyyy) |Dl.,-"2016 | End Date (mmdyyyy) |DB.I'2E|].Z-' |‘ Generate Report |

|° O 1€ € [t Jof1 > D] [Exporttothe selected format ¥ | Export S0 @D @

Employee Activity Summary

Date Employee Get/Post Webpage Total Views
12016 Administrator GET ing.aspx 1

22015 Adrinistratar GET ing.aspx 4

2017 Adrrinistratar GET CtatementProcessing. asps 1

k2017 Adrministratar GET Reciept 1

2017 Administrator GET Reciept 2

Fi2017 Administratar GET StatementProcessing.aspx 12

713072017 7:49:24 PM
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Employee Activity Detail
View & Print Reports
Admin Home > Wiew & Print Reports
FReports: | Employee Activity Detail v

Some of these reports may contain large amounts of data and could take several minutes to process.

Start Date (mm/yyyy) |':I'E.-"2CII? | End Date {mmfyyyy) |I}S.-"2':I'_? | Generate Report

3 5 I( ( L of 9 > )I | Export to the selected format ¥ | Export LE'I LT a

Employee Activity Detail

Employee Getf/Post Webpage IP Address DocID Account Pay ID Submid Mod User Mod User Name Mod Type Cur Page Web URL

£/2017 Administrator GET Reciapt 192.168.1.41 -1 http:/ fuluro.traini
mflegout.aspx
6/2017 Administrator GET Recizpk 192.158.1.41 1480 https/ fuluro.traini
m/Main/admin.as
£/2017 Administrator GET Reciapt 192.168.1.41 1480 http:/ fuluro.traini
i/ Main/UserType
2spx
6/2017 Administrator GET Recizpk 192.158.1.41 1480 https/ fuluro.traini
myMain/UserType
aspn
£/2017 Administrator GET Reciept 192,158,141 1450 hitp:/ fuluro.traini
rnyMain/UserTyps
aspy?acctid=AD
6/2017 Administrator GET Reciepk 192.1568.1.41 1480 hittps//uluro.traini
rny/Main/UserTyps
aspx?md=2
7/2017 Administrator GET Recizpt 192.168.1.41 -1 http:/ fulure.traini
m/Logout.asps
7/2017 Administrator GET Recizpt 192.168.1.41 -1 http:/ fulure.traini
m/Logout.aspx
7/2017 Administrator GET Recizpt 192.158.1.41 1450 http:/ fuluro.traini
m/Main/admin.as
72017 Administrabor GET Feciepk 192.168.1.41 1480 hittps//uluro.traini
m/Main/admin.as
72017 Administrator GET Feciepk 192.168.1.41 1480 http://uluro.traini
my/Main/ Admin.z:
7/2017 Administrator GET Reciapt 192.168.1.41 1480 hitp:/fuluro.traini
rn/Main/Dashboa
%
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End User Enrollment

View & Print Reports

Admin Home == View & Print Reports

Reports: | End User Enrollment ¥

Some of these reports may contain large amounts of data and could take several minutes to process.

Start Date (mm/yyyy) [05/2017 | End Date (mm/yyyy) [06/2017 |

Generate Report ‘

0 @ I( { Il_l':’fl > )I|E><p0rtt0theselectedformat'|Export LE‘J gﬂ E

End User Enroliment

Date Account Account Name Email Address Enroll Date Disclosure Date
52017 1010123456789 LSEMmanme ttobin@transfrm. com 05/09/2017 05/12/2017

5/2017 221486 Marie Curie ttobin@transfrm. com 05/10/2017 05/10/2017

5/2017 23546 Alex Wright ttobin@transfrm. com 05/11/2017 05/15/2017

52017 260275 Clarence Acuna ttobin@transfrm. com 05/11/2017

52017 2B0E5 Diave Campo ttobin@transfrm. com 05/10/2017 0s/10/2017

52017 GOE40E LSemame ttobin@transfrm. com 05/08/2017 05/12/2017

52017 71608 Matthew Aazron ttobin@transfrm. com 05/11/2017

52017 71701 Alex Wright ttobin@transfrm. com 05/11/2017 05/15/2017

52017 71705 Brionna Abemathy ttobin@transfrm. com 05/11/2017

52017 80200 Tim Adams ttobin@transfrm. com 05/10/2017 05/10/2017

5/15/2017 316:16 PM 1
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Disclosure Unacceptance _ ,
View & Print Reports

Admin Home == View & Print Reports

Repor‘ts:| Disclosure Unacceptance v |

|Some of these reports may contain large amounts of data and could take several minutes to process.|

Start Date (mm/yyyy) [05/2017 | End Date (mm/yyyy) [06/2017 || Generate Report ‘

0 0 I( ( 1 of 1 > )I |Exportto the selected format * | Export LEEI @ a E-

Disclosure Non-Acceptance Report

Date Account Account Name Email Address Enroll Date Disclosure Date
52017 Erionna Abernathy ttobin@transfrm. com 05/11/2017
52017 Clarence Acunz ttobin@transfrm. com 05/11/2017
5/2017 Matthew Azron ttobin@transfrm. com 05/11/2017
52017 269275 Clarence Acunz ttobin@transfrm. com 05/11/2017
5/2017 71608 Matthew Azron ttobin@transfrm. com 05/11/2017
5/2017 71705 Brionna Abernathy ttobin@transfrm. com 05/11/2017
Revert Report 5/15/2017 3:16:36 PM 1
View & Print Reports
Admin Home >> View & Print Reparts
Reports: | Revert Report T |

|5ume of these reports may contain large amounts of data and could take several minutes to pra—cess.|

Start Date (mmfyyyy) |III]..-"2CI16 | End Date {mm/yyyy) |DE.-".'J_EI].I-' || Generate Report |

3 '9 I( < L of 1 } )I|Expurttuthese|ecbedfnrmat'|5xpurt LE' L ﬂ 'E

Revert Report

Date Account Account Name Email Address Enroll Date Unenroll Date Heason
4/2017 Dien Srith thobin@transfrm.com 04192017 0&/15/2017 quit
4/2017 9657422 Dion Smith thobin@transfrm.com 04/15/2017 06/16/2017 quit
F02017 7-43:11 PM
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Billing Report Detail
View & Print Reports

Admin Home == View & Print Reports

Reports: | Billing Report Detail v

Some of these reports may contain large amounts of data and could take several minutes to process.

Start Date (mm/yyyy) |O 5/2017 | Generate Report

‘0 0 I( ( |1_|°f28 ) )I|Exporttotheselectedformat'|Export LE‘I gﬂ a

Billing Detail

Sub Type ID  Sub Description Submission ID Sub Date Account Enrolled Month Active Year Active

052017 152 Uluro\n/ater 23546 Y 5 2017

052017 152 Uluro\n/fater 269275 Y 5 2017

0572017 152 Uluro\nfater 71698 Y 5 2017

052017 152 Uluro\n/ater 7170 Y 5 2017

052017 152 Uluro'n/fater 71705 Y 5 2017

052017 152 Uluro\n/fater 1480 May 102017 1070723456789 Y 5 2017
12:00AM

052017 152 Uluro\wfater 1420 May 102017 119985 N 5 2017
12:00AM

052017 152 Uluro\n/fater 1480 May 102017 12458 N 5 2017
12:00AM

052017 152 Uluro\n/ater 1420 May 102017 124878 N 5 2017
12:004M

052017 152 Uluro\n/fater 1480 May 102017 12654 N 5 2017
12:00AM

052017 152 Uluro\n/fater 1480 May 1020017 12564 N 5 2017
12:004M

052017 152 Uluro'n/fater 1480 May 102007 154447 N 5 2017
12:00AM

0572017 152 Uluro\nfater 1480 May 102017 15748 N 5 2017
12:00AM

052017 152 Uluro'n/fater 1480 May 102007 157486 N 5 2017
12:00AM

0572017 152 Uluro\nfater 1480 May 102017 16497 N 5 2017
12:00AM

0572017 152 Uluro\n/ater 1480 May 102017 16546 N 5 2017
12:00AM

0572017 152 Uluro\nfater 1480 May 102017 166544 N 5 2017
12:00AM

0572017 152 Uluro\n/ater 1480 May 102017 19876 N 5 2017
12:00AM

052017 152 Uluro\n/ater 1420 May 102017 213166 N 5 2017
12:00AM

052017 152 Uluro\wfater 1420 May 102017 21348 N 5 2017
12:00AM

052017 152 Uluro\n/ater 1420 May 102017 21458 N 5 2017
12:00AM

052017 152 Uluro\wfater 1420 May 102017 215489 N 5 2017
12:00AM
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Billing Summary Sub View & Print Reports
Admin Home == View & Print Reports
Reports:| Billing Summary Sub v |
|Some of these reports may contain large amounts of data and could take several minutes to process.
Start Date (mm/yyyy) |05,‘20 17 | Generate Report
‘ 0 0 |< ( |1_|°f1 ) >| |E>(p0rt to the selected format ¥ |Exp0rt trp @ a
Date Sub Type ID  Sub Description Submission ID Sub Date Number Docs Enrolled
05/2017 163 CreditMap 0 10 5 2017
05/2017 163 CreditMap 1505 May 15 2017 12 2 5 2017
12:004M
05/2017 162 UluroGas 0 10 5 2017
05/2017 162 UluroGas 1483 May 10 2017 6 5 5 2017
12:004M
05/2017 162 UluroGas 1484 May 10 2017 & 5 5 2017
12:004M
05/2017 162 UluroGas 1486 May 11 2017 & 5 5 2017
12:004M
05/2017 162 UluroGas 1488 May 11 2017 & 5 5 2017
12:004M
05/2017 162 UluroGas 1489 May 11 2017 6 5 3 2017
12:004M
05/2017 162 UluroGas 1490 May 11 2017 & 5 5 2017
12:004M
05/2017 162 UluroGas 1491 May 11 2017 6 5 5 2017
12:004M
05/2017 162 UluroGas 1503 May 12 2017 & 5 5 2017
12:004M
05/2017 152 UluroWater 0 10 5 2017
05/2017 152 UluroWater 1480 May 10 2017 100 5 5 2017
12:004M
05/2017 152 UluroWater 1481 May 10 2017 100 3 3 2017
12:004M
05/2017 152 Ulurowater 1482 May 10 2017 100 3 3 2017
12:004M
05/2017 152 UluroWater 1485 May 10 2017 100 5 5 2017
12:004M
05/2017 152 UlurowWater 1487 May 11 2017 100 5 5 2017
12:004M
05/2017 152 UluroWater 1402 May 11 2017 100 5 5 2017
12:004M
05/2017 152 UluroWater 149 May 12 2017 100 3 3 2017
12:004M
05/2017 152 UluroWater 1501 May 12 2017 100 5 3 2017
12:004M
05/2017 152 UluroWater 1502 May 12 2017 100 5 5 2017
12:004M
05/2017 152 UlurowWater 1504 May 12 2017 100 5 5 2017
12:004M
5/15/2017 3:17:52 PM 1
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Billing Summary SubType

View & Print Reports

Admin Home == View & Print Reports

M |

Reports: | Billing Summary SubType

|Sl}mE of these reports may contain large amounts of data and could take several minutes to process.

Start Date (mm/yyyy) |D5,-’201? | ‘ Generate Report ‘

0 9 I( ( |1_|°f1 ) )I|Exp0rttotheselectedformat'|Expurt LEI @ a

Billing Summary by Sub Type

Sub Type ID  Sub Description Number Docs Enrolled Month Active Year Active
05,2017 163 CreditMap 12 2 5 2017
052017 162 UluroGas 43 5 5 2017
052017 152 Ulurofater 1000 5 5 2007
1

5/15/2017 3:18:29 PM
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Dashboard Reports (when viewing a Submission)

Select the Report from the dropdown list. A new tab will display the report. The report can be printed or saved.

This will display any and all of the autoprint reports, pregen report, or custom reports that generated for the submission. All reports that are displayed in the
reports tab for a submission within uControl, uDashboard, or uPrint will be availabel within this dropdown list.

Administrator
My Profile | Sign Out

2

Transformations Google

View Document List

Admin Home == View Dashboard >> View Document List

Submission Type File Name D Receive Date # Docs # Pages Status
TransCreditUnion TransCreditUnion_Data.txt 1544 2/28/2018 110 394 Print Manager

Reports: | Choose from report list v
Choose from report list
Bad Address CSV

Look For| Bad Address Report v | | | @
Change Address CSV
Itemized Submission Report -

Look For PreGenReport_UluroTraining | | |
Presort Document CSV

¥ Show | Return Address Summary
Satori CASS 3553
Satori Move Summary
Submission Breakdown Report
Submission Detail Report Filter Results: ”
Submission Email Report

~
" Account # * Account Name ¢ DocID % Document Date ¢ Balance < Amount Due <

Uf 579-3 Ms Britney Alfred 25 2/28/2018 £0.00 0.00

AL 570-2 Mr Zane Alexis 24 2/28/2018 £0.00 0.00

11 559-4 Ms Keeley Alexandre Padre 23 2/28/2018 £0.00 0.00

AL 558-7 Mr Keshawn Alexander 22 2/28/2018 £0.00 0.00

Uj 539-7 Mr Kellen Alexander 21 2/28/2018 £0.00 0.00
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Adding Custom Report to Uluro

This document will detail the process of adding a Custom Report to Uluro.
This document will not address how the Report is created. It will only address how the Report will be made visible in Uluro after it has been created.

Create Report

The Report is created outside of Uluro. Currently there is no automated process that will generate Reports outside of Uluro. One Suggestion is to create a
Scheduled Task that will check the Status of submissions or Jobs and create reports as necessary. This process would then have to update the Uluro Database to
allow Uluro to know that the Report Exists.

To determine the status of submission and the status of a Report for the submission can be accomplished using the following query.

select c.submid

from submissions c

where status in ('A','J','C")
and not exists (

select b.subjobrptid

from reports a, subjobrpt b
where a.rptid = b.rptid

and b.submid = c.submid

and a.repdesc = 'Custom Report 1'
and b.createdflag = 'Y'

)

order by c.submid

The above will give you a list of Submissions in ‘A’ (Ready to Print), ‘) (Job Select), or ‘C’ (Complete and Mailed) statuses where the report ‘Custom Report 1’ is not
in the Subjobrpt table or is not marked as created in the Subjobrpt table for the submissions

The report must exist in the Report table or this will produce a list of all submissions.
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Database
The Reports table contains the List of available reports for Uluro. All other tables link to this table on the RPTID field. The 1 step in adding a Report to Uluro is to
add a record to the Reports table. The fields in the Reports table are

RPTID — Auto Generated. Do NOT attempt to populate this field. When a Record is added it will generate a New RPTID automatically.
RepDesc — varchar(30) — Required. This id the Description of the Report. This description is displayed on the Web.

CreateDate — Datetime — required. If this is left out of the insert query it will be automatically populated with the current date and time.
Createby — Varchar(15) — Required. This is the Person that created the Entry. Some Identifier to indicate who added the record.
Moddate — datetime — not required.

ModBy —varchar(15) — not required.

Status — Varchar(1) — This must be ‘A’ if the report is to be available.

FileSpec — varchar(40) — This is the File Specification. This will describe the Report Naming Convention for Uluro to locate the correct file. This must be unique and
contain %S in the field. Uluro will populate the %S with a 12 digit zero padded field of either the Submid or Jobno depending on Report Type.

Reporttype — varchar(1) — This will be either S for Submission or J for Job. Only Submission Level reports are available on the Web.

AutoGen — Varchar(1) — This will be Y if the report is autogenerated. For Custom reports this should be ‘Y’. This means that Uluro is not generating the Report.
ReportDLL — Varchar(50) — This is the DLL that Uluro will call to generate the Report.

AutoPrint — Varchar(1) — With this Y the report will be automatically printed.

PrintOrder —smallint — This is the order in which it is to be printed.

PrintCopies — smallint — This is the number of copies to print.

This is a sample insert query for the Reports table

Insert into Reports (repDesc, createdate, createdby, status, filespec, reporttype, autogen)
Values
(‘Custom Report 1’ ,getdate(), ‘Uluro’,’A’

‘RPT%S.CRP1.PDF’,’S’,’Y")
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This will add to the Report table for a report called ‘Custom Report 1’. The createdate will be current date and time. The created by user will be ‘Uluro’.
The status will be ‘A’ (active). The filespec will be ‘RPT%S.CRP1.PDF’. An example of the report name would be ‘RPTO00000010000.CRP1.PDF’. The report
is a Submission level report. The report is autogenerated.

Only .PDF or .TXT files can be printed and .TXT files will be printed by calculating the largest font size required to put all characters across on a single page.

SubJobRpt
The SubJobRpt table contains a list of the Report that should be available for a Submid or jobno. This table also defines the location of the Report, the Report
status and the email status of the Report. The fields in this table are

SubJobRptID — Auto Generated. Do NOT attempt to populate this field. When a Record is added it will generate a New SubJobRPTID automatically.
Submid — Bigint — This should be populated with the Submid if the report is a submission report. This should be null if it is a Job Report.

Jobid — bigint — This should be populated with the Jobid if the report is a Job report. This should be null if it is a Submission report.

RPTID — bigint — This is a link to the Reports table.

CreateDate — datetime - This is the date and time the record was created. This is not the Date the Report was created.

ReportDate — datetime — This is the date and time the report was created.

CreatedFlag — varchar(1). Once the report is created this should be set to ‘Y’.

Location —varchar(200). This is the fully qualified path (UNC Path) where the report file is located. The Uluro System must be able to access this directory. The
Uluro Reports use the Directory RPT below the Submit directory for location. This must be provided and must be correct or the report will not be found.

Mailitem_id — integer — This is the link to the SQL email system. If the email is created outside of SQL Email then this will have a negative number. If created by
SQL Email then this will have a positive number linking to the msdb.dbo.sysmail_allitems view. This should be set to Null.

EmailCreated — Varchar(1) — This will be set to Y when the email is created. This should be set to N or left Null until the Email is created.
Printed — varchar(1) - This will be set to Y when the report is printed. This should be set to N or Left Null until it is printed.
PrintedDate — datetime — This will be the date and time the report was printed. This should be set to Null.

When the Report is created by the external program it should check for a Report in the Subjobrpt table for the Submission or Job with the correct rptid (from the
Reports table). If the record exists in the SubjobRPT table it should be updated with the Report date, location, and the createdflag should be setto Y.

If the record does not exists in SubjobRPT table then a record should be added with the Report date, Location, and the createdflag set to Y.
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A sample of the Queries:

Check for Record in Subjobrpt table

select b.subjobrptid, b.createdflag
from reports a, subjobrpt b

where a.rptid = b.rptid

and b.submid = 200

and a.repdesc = 'Custom Report 1'

The above will give you the subjobrptid to be updated. If this is blank then an insert must be performed. The above query looks for report ‘Custom Report 1’ for
Submission ID 200. If the report were a Job no report then the query would be

select b.subjobrptid , b.createdflag
from reports a, subjobrpt b

where a.rptid = b.rptid

and b.jobid = 200

and a.repdesc = 'Custom Report 1'

If it returns a value for subjobrptid then check the Createdflag. If the createdflag = ‘Y’ then the record has already be filled out. If the createdflag = ‘N’ or is null
then update the record.

update subjobrpt

set reportdate = getdate(),
createdflag = 'Y',

Location = '"\\server\dirl\dir2\'
where subjobrptid = 235

The above will update subjobrptid 235 with the current date and time, change the createdflag to ‘Y” and fill out the location of the report file.

If subjobrptid returns blank then you will need to insert a record for the report. This query inserts a record.

Insert into subjobrpt

(submid, rptid, createdate,
reportdate, createdflag,location)
values

(200, 25, getdate(),

getdate (), 'Y','\\server\dirl\dir2\")

The location should end with \

Uluro Web 3.0 Manual Copyright 2018 Page 205 of 209



SysEventrpts
The SysEventRpt table links reports to email events. Only certain email events will email reports. The SystemEvents table contains the list of email events that can

”ou

be created for a given submission. Only the “Breakpack Reports”, “Cleansing Reports”, “Presort Submission Reports”, “Presort Job Reports”, and “BUOB NCOA
Reports” events will email reports.

The SysEventRpt table fields are

Event ID — Integer — This should be one of the event id’s of the above listed reports.

PRTID — Integer — This should be a report id from the Reports table.

For the report to be emailed with the specified Email event the report must exist at the time the email is created.

Breakpack Reports event will occur after the submission is finished with Breakpack. If the Custom Report does not exist when the Event is run then it will not email
the report.

Cleansing Reports event will occur after the submission is finished with Address Cleansing. If the Custom Report does not exist when the Event is run then it will
not email the report.

Presort Submission Reports event will occur after the job is finished with Presort. If the Custom Report does not exist when the Event is run then it will not email
the report.

Presort Job Reports event will occur after the job is finished with Presort. If the Custom Report does not exist when the Event is run then it will not email the
report.

BUOB NCOA Reports event will occur after the job is finished with NCOA. If the Custom Report does not exist when the Event is run then it will not email the
report.

Web

If the Report is entered into the Reports table and entered into the SubJobRPT table as a Submission Report then it will automatically be available on the
Submission Screen with the rest of the reports.

The SubjobRPT record must have a created flag of ‘Y’, a valid location for this to work. The Reports table record must have a status of ‘A’, and the FileSpec must
return a valid file name when the %S is substituted with the submission ID. The FileSpec ‘RPT%S.big.pdf’ would return ‘RPTO00000001087.big.pdf” if the
submission id was 1087.
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DNS Configuration for Uluro

Overview

Uluro uses the form

client.domain.name

where client is the client name and domain.name is the desired domain.

For example: if my preferred domain was documents.com and | had a customer whose name as ABC, a good url for would be abc.documents.com

This is done to allow a service bureau to host a url in a domain that belongs to their customer. Using the above example: ABC company may have domain named
ABC.com and may want their portal to reference portal.abc.com.

Unless a dedicated domain is used the following must be done for every new site added to Uluro:

1. A new DNS A record must be added to the authoritative DNS server for the new URL and must be pointed to the IP address of the Uluro web server.
2. The url must be add to the bindings for the Uluro site in Microsoft Internet Information Server (IIS).

Dedicated Domain

The above approach results in IT involvement for each new client. For this reason, Transformations recommends acquiring a separate domain for the use of the
Uluro web server. This domain can be either a root domain such as documents.com or a sub domain such as sites.documents.com. In the latter case the url
would be come company.sites.documents.com.

To reduce IT involvement obtain a new domain and ensure it contains a wildcard A record that points to the uluro web server such as:

*.domain.name 59 IN A 10.10.0.1
Where domain.name is your domain and 10.10.10.1 is the IP address of the Uluro webserver.
On the Uluro web server ensure that the default binding (*/80) is associated with the Uluro site.

If you have any questions feel free to contact Ulruo Support.

Uluro Web 3.0 Manual Copyright 2018 Page 207 of 209



Uluro Glossary

Users:
e Uluro User — User created that has access to all of the Uluro programs on the Uluro database. This includes every module except for Print Manager.
e Print Manager User — A user that is created in Print Manager and only has access to log into Print Manager. This user is setup in addition to the Uluro user
because Print Manager is on the Print Queue database and not the Uluro database.
o Web User — A user from admin level to end user that has a login to the web portal.
e User Type — There are three user types by default: admin, CSR, and end/standard user. Additional user types can be created and customized. Each user
type can have multiple users.

CLID/Client/Customer — These terms are used interchangeably and refer to the client setup in uSetup. Each client can have multiple submission types under it. The
CLID is the unique number given to each client.

Map — The document that is created using uCompose, our composition tool.

Omit — documents marked not to get printed (excluding e-statements)

Exclude — documents that do not get presorted; can still be printed but not with the standard run
No Mail — documents that are print but not mailed (ex: send to customer)

Presort — in bins for mailing

Cleanse — make sure addresses are correct and updates them

Submission Type — This is where the business rules are setup for a document.

Submission — Every time a data file is submitted and a submission type is processed it is called a single submission. A submission type can have a submission run
every month for example.

Job — A job consists of one or more submissions.

Merge Job — Consists of two or more submissions. Documents from either submission are merged into one document (mail piece) based on certain criteria. This
can be done by Name, Address, or Account Number.

Combine Job — Consists of two or more submissions. Generally multiple submissions of smaller size are combined to get through Presort at once to receive presort
discounts. The number of documents from each submission remains the same during a combine job.
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Print Job — Created using a print configuration or manually in uPrint. One job can generate multiple print jobs.

Print File — The file(s) created as part of the print job that is sent to the printer. One print job can have multiple print files created by size or number of documents
for example.
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